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ABSTRACT |
TE 154170

This study has the objective to identify the factors causing outstanding debts of credit
card users and the preventive measures agairist this problem. Data and information were obtained
from questionnaire interview of 355 samples of those having outstanding debts associated with
credit card usage, and one debt management manager of a commercial bank.

The results of this study revealed that the majority of credit card users having
outstanding debts could be characterized as male, married with two children, age between 31-40,
15,001-30,000 baht monthly income, and business employee or government official occupation.

The main factor causing such outstanding debts was found to be the negative family
income, followed by the fact that the debtor was the sole bread — winner of the family, and finally
the easy money policy of the government which had led to the relaxation of minimum income
requirement to hold credit card.

Those who have annually income less then 100,000 bath or are employees in
government, public enterérise, and business sectors considered the negative family income to be
the most responsible factor for such outstanding debits.

To deal with the problems under study, the commercial bank’s debt management
manager suggested that the government should set a higher ceiling for minimum income level to
be eligible for credit limit to be no more than two times the user’s income, no one should hold
more than three credit cards at the same time, any credit card holder having permanent job should
be employed in the same company or agency for at least 3 years, and various banks should
provide inter-bank cooperation about information conceming the qualifications of credit card

applicants like the movement in their bank accounts, and their occupation.



