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This study has two objectives: (1) to study general characteristics of borrowers of
housing loans of the Government Savings Bank, Chiang Mai 2 Zone; and (2) to analyze factors
contributing to these housing loans becoming non-performing (NPL).

Data used in the study were secondary, obtained from Credit Section of the Government
Savings Bank. A total sample of 400 housing loans granted between 2004-2006 by the Chiang
Mai 2 Zone, which was comprised of 10 branches, were studied. The sample was comprised of
200 good loans and 200 non-performing loans. For the first objective, descriptive statistics were
used to analyze the data. For the second objective, Chi-Square technique and Logistic Regression
were used.

The results of the study showed that most debtors whose loans had become NPL were
borrowers with 45 plus years of age, married with 2 dependents, with average monthly income

lower than 33,680 Baht, and had stable income occupations. The size of loans granted for these

NPL borrowers were less than 584,110 Baht, with less than 184 monthly installment left. The
proportion of required monthly installment to average monthly income of these NPL debtors was
less than 20%. Monthly household expenditures of these NPL debtors were found to be less than
19,315 Baht. The money borrowed was spent according to the objective of borrowing given to
the Bank.

On the analysis of factors contributing to NPL using Chi-Square technique, the results of
the study showed that factors which were found to be statistically significant at 0.05 level of
significance were household monthly income, borrower’s age, borrower’s occupation, marital
status, number dependents in household, number of installments pending, and the proportion of
amount due in relation to loan size.

When Logistic Regression technique was used, factors which were found to be
significantly contributed to NPL were household monthly income, borrower’s occupation,
number of dependents in household, monthly household expenditures, and number of installment

pending.





