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This research aims to study how news sources think about accuracy and fairness in news report, what types of inaccuracy
and unfairness are there, and why they exist. Also, this research compares the inaccuracy and unfairness detected in different
news categories. in-depth interviews were used to collect information for two pars. The first part was based on interviews of 32
people who gave interviews to reporters in six news categories: political. business, entertainment, crime, IT and social news.
The second part was based on information from five people who commented on news reports relating to their interviews given
1o reporters. These five respondents were also asked to analyze the accuracy and fairness in the reports, and to identify factors
causing the inaccuracy and unfairness in the news repcris, if any.

For the first part, the research found that crime-news sources felt there were discrepancies between news content and
facts. Sourcas for other news categaries said the news reports weie mostly accurate with scme mistakes from ninor 1o serious
ones. The unfairness detected in the reports were: quoting the sources who did not give interview, misquoting the sources,
highlighting a minor issue, exaggeration, putting the quote out of context, putting the quote into different context thus changing
its meaning, misinterpretation of quotes, adding reporters’ comments, giving one-sided reports, sensationalized headlines
causing misunderstanding and language problems. Factors behind the unfairness in news reports were sources’ language
problems, reporters’ intentional distortion of news content, prejudices, portrayal of news reports based on reporters’ pre-
determined ideas, relationships between news sources and reporters, organizational policies, reporters’ knowledge
background, their knowledge about issues they were covering and how much they had prepared themselves for the coverage,
unintentiona' distortion of news contents, copying information from other media and some problems in the nature of newspaper
business. For the second part, the respondents said the news content was mostiy accurate with only minor mistake and the
main idea remaining unchanged. Still, there existed unfairness in the reports as the sources talked one thing but the reporters
presented something different. Factors behind such unfairness were the fact that reporters misheard the information, or put the
quotes of context, or misunderstood the peint. On the comparison on the unfairness in news repsrts of different category, the
research found that sources for all news categories had faced similar problems about inaccuracy and unfairness. The problem
was that they talked about one thing, but the reporters presented something different: puting thewr quotes out of context thus
changing their meaning, and that the reporters often put in their opinions INto news reporters. The common factors were

intentional distortion, relationships between news sources and reporters, and organizational policies.





