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This research is a qualitative research aiming at examining communication process and
the practice of representation, as well as the practice of management through the National
Museum, Bangkok and the Local Museum of Ban Khao Yisan, Samut Songkram province. The
application of S. Hall's encoding-decoding, participatory communication for museum

management, and the concepts of museum were done as the research framework.

The research result reveals that the representation of Thai nation history found at the
Gallery of Thai history located at Sivamokkhapiman Hall is the image of Thai citizens being grateful
to be bom under the compassionate reigns of Thai Kings since the predecessors. The strategy
used to create the stated representation is the strategy of display context and the strategy of
specified time management. In the communication for the management aspect, the researcher
found that the receivers of the museum have opportunities to take part as the active audiences and

also as the co-senders or the volunteer of the museum.

The representation found at the Local Museum of Ban Khao Yisan is the image of the
villagers who never give up to fate. The local wisdom attained from people’'s knowiedge and
experiences as well as wisdom attained from supernatural belief are the prominent tools that
enable and empower the Ban Khao Yisan villagers to adjust their lives in the long string of
hardship. The strategy used to create the stated representation is the strategy of display context
and the strategy of space/place context. In the communication for the management aspect,
the researcher found that the Ban Khao Yisan villagers have opportunities to participate as the
audiences of the museum and also in the high ranking of participation as the co-sender or

the co-producer and the policy planner of the museum.





