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Abstract
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New Researcher grant 2004

Amount 20,000 Baht

The objective of this study is to identify consumer’s need in term of product characteristics and
consumer’s behavior for further product development.

This study used primary and secondary data which obtained from interviewing 400 samples of
people who consume Nam-phrik in Prachinburi province, during July-December 2004. It is analysed by
descriptive method and interpreted by percentage arithmetic mean and standard deviation.

The result reveals that most of the samples are female, 21-30 years old and get Bachelor Degree.
They are working as government and state enterprise officials with low income, not much than 4,000 Baht
per month. Samples like to have Nam-phrik because of its taste. Nam-phrik is consumed with fresh
vegetables for Dinner. Samples need to consume Nam-Phrik with Cap-Moo (deep fry pig-skin) beside
fresh vegetables. The most favorite Product is Nam-phrik Pla-Ra (containing fish fermented). The samples
normally purchase Nam-phrik, which produced in Prachinburi, from fresh market or bazaar. The main
factor affecting samples decision is taste of product. The product must be clean and out of filth. It should
be contained 100 gram, in a glass jar which can kept in refrigerator for a month. Its price should be around
10-20 Baht/packet.

The result also shows that the most important marketing factor is product and follows by
place/distribution, price and promotion respectively. The consumers suggest that Nam-phrik should have
several flavor, good taste, suifable containing size, reasonable price, expands distribution inciuding

promote Nam-phrik to be local food product or One Tambon One Product (OTOP)





