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ABSTRACT

The objectives of this research were to study (1) the demographic characteristics of
agriculture extension staffs in Songkhla and their exposure to and utilization of agricultural
information and communications technology; (2) the relationship between their demographic
factors and exposure to and utilization of agricultural information and communication
technology; and (3) the problems and suggestions of agriculture extension staffs in Songkhla on
utilization of agricultural information and communication technology.

This study was a survey conducted with a sample of 150 agriculture extension staffs
in Songkhla Province. Data were collected using a questionnaire and analyzed using frequencies,
percentages, means, standard deviation, t-test, and Pearson’s correlion coefficients.

The results showed that (1) most samples were rarely exposed to agricultural
information and communication technology. They utilized such technology to a medium degree
in every aspect measured; (2) Their exposure to agricultural information and communication
technology was related to utilization of the technology in every aspect measured, especially the
use of agricultural information at the library, from the Agricultural Extension Department website
and other agricultural information for the extension staffs” own use, their work and society; and
(3) The agriculture extension workers’ problems with the technology were lack of expertise in
using computers and the Internet and the low speed of Internet connections. They suggested
promoting the learning process and improving the efficiency of the information and
communication technology.

Keywords: Information technology and agricultural communication, Agriculture extension

staffs



