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ABSTRACT
TE 154227

The objectives of this study were to find out: (1) factors affecting saving of members of
Credit Union Cooperative in Mueang District of Chiang Mai Province, (2) saving problems
obstacles, and recommendations to promote saving. By using questionnaire the interview data
were collected from 360 members of the cooperative. The results indicated that the response of
the majority membcrs were married female with an average age of 20-30, bachelor’s degree
holders, employees of private sector, joining in the cooperative for an average of 1-3 years,
having 4-6 family members on the average income, with 5,000-10.000 baht ner month, Average
outstanding debt per household of respondents in 2002 was not more than 5.000 bath, 78.3% of
respondents with average purchase of share at 100-500 baht per month, 47.8% had the dividence
paid in 2001 on the average 100-500 baht. The majority members used credit lending service
(56.9%). . Average cumulative share was not more than 20,300 baht (68.1%). In 2001 the average
figure was more than that for 2002. The study found that only 37.21% of respondents, understood
about principles and practices cooperative members and had good understanding of ultimate goals
of cooperative society. The important factors affecting saving were identified as economic benefit
and convenience, followed by the factors of public relation and services. The results of testing for
independence (randomness) of each of the series. Theoretical Chi-Square Value, found positive
relationship between saving amount and occupation, education, length of membership, salary per
month, debt in 2002, dividence paid in 2001 and knowledge understanding of cooperative
principles and practices. From the chi-square test statistic gender was found to have no
relationship with saving at significance level 0.05. Problems discourage members’ saving werc
associated with the poor capital mobilization campaign, the lack of publicity about saving witi:
the Credit Union, the lack of strict saving discipline, the inadequacy in management capability of
cooperative staff. Hence, recommendations from this study would be human resource

development on the part of cooperative committee members, staff and manager.





