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ABSTRACT

The objectives of this study were: 1) to analyze factorsagrib}ti?ggtolt-h?ge of
internet in submitting tax forms and paying taxes and 2) to specify problems and obstacles
concerning such matter. The data were collected by means of questionnaires from 247 taxpayers
who submitted tax forms and paid personal income tax and another 50 who paid the value added
tax through the internet in Chiang Mai. Statistics used for data analysis included frequency
percentage distribution, mean, standard deviation and Chi-square.

For those who paid their personal income tax by internet, the findings revealed that
most of them were single female, 20-30 years old, graduated with a bachelor degree and had the
average income between 10,000-25,000 baht per month. Most of these people were either
government officials or public enterprise workers. Most of them knew about the requirements for
the use of internet in submitting tax forms and paying taxes, payment by installments and paying
taxes by ATM and the e-payment system.

There was a positive relationship between careers and education of the respondents
and their knowledge on the subject matter, such as special rights to submit tax forms after 4.30
p.m., lowering tax form printing costs, convenience, time saving, and reduce dissatisfaction from
services. The first three important problems in submitting forms and paying taxes by internet

were: lack of experience, higher expenditure and complicated methods.

For tax payers who paid value added tax, the findings revealed that most tax payers
were female, 31-40 years old, graduated with a bachelor degree and had an average income lower
than 10,000 baht per month. They knew about the procedure of submitting tax forms by internet
as well as how to solve the problems in case of passing the deadlines or additional submission is
needed. They also know about how to submit Document P.P.02.3, the period of submitting such
document, the method of downloading data recording programs and inputting tax payers’ data.

Their education and types of business were found to be related to their knowledge on
the subject matter. Moreover, education also had relationship with the privilege of getting tax
return faster than in the normal system and the reduction of dissatisfaction from services. The
first three important problems were lack of experience in using internet in paying taxes, problem
of locking into the Revenue Department’s website and problem concemning the method of

payment.





