5h wt obJect1ve of the research was 'to

elat1onsh1p between predlspos1ng ~factors, enabllng factors,"
or health serv1ce factors, consumer sat1sfact1on factors
| in'
pﬁﬁg:Prov1noe.g’?="“ff?”f;= ,f““ 3t O P TR
The sample was cons1sted of 320 fam1ly representat1vesm
ich’ were selected by apply1ng multlstage sampllng technlque
4 v111ages in Lampang’ Prov1nce. ‘The data were collected byf
terviewing with the use of quest10nna1re.~ : The:fdata'kwere'
lyzed. -by using the SPSS program The results can “be’
20NC ded as follows: - = L e S
‘Most. of the sampled populat1on in ‘rural area had used
Ad ‘1cal services at the government’s health services (centerf
Bhospital, community. hospital “and ‘health .center) and other '
"1ces were drugs store and prlvate health services.  The
‘easons of utilization of medical services were the health
centers located near the houses -and the transportation was
onvenient.. |




TThe analysis of relatlonshlp between each factor,_
factors, enabllng factors,{need for health service

ca ed ;thatiknowledge about health serv1ces,‘<£amf yv 1ncome,

were 6 varlables-

E}'ilalth ‘cente;s,, in the whole group,
: 1 in relatlon to health ‘service costs,

and

serv1ce costs and conven1ence, famlly 1ncome, 7 and
e_about health serv1ces. ~In the woman group there were 4'

ables: consumer satlsfactlon_ln relation to health serv1ce‘
ﬁformation;“qualiﬂ§ ef'Care, and courtesy. a7

e research f1nd1ngs indicated that the . sambled

uggestions should be made to perso_ns involved in these
--lems'kin'4order to help make the health centers worked



