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R 247675

The objective of this independent study was to collect employee’s opinions of The
Government Savings Bank Region 7, towards accounting information in the Core Banking Systems
(CBS). The research data was collected by questionnaire distributed to employees of the
Government Savings Bank Region 7 who performs at The Government Savings Bank Region 7. In
total there totally were 199 bank employees from 37 bank branches. Data was analyzed using

descriptive statistics consisting namely of frequency, percentage, and average.

The result of the study found that the respondent gave a high ranking to the CBS
advantage. They ranked all systems highly: the teller system, customer information system, and
report system, respectively. The respondents ranked at the highest level the aid of CBS to correctly

perform tasks in all systems.

In terms of the ease of use, respondents agree that CBS in very easy to use. The
results showed that the report systems were the easiest, followed by the teller system and customer
information system. In the teller system, the easiest function is the data inquiry (high rank). In the
customer information system, respondents agreed that logging into the system was the easiest (high

rank). And in the report system, respondents agreed that reporting was the easiest (high rank).



247675

In their opinion, the CBS system’s information was a good character of accounting
information at a high level. The first three highest characters of the accounting system were

accountability (high level), relevance to the decision (high level) and data reliability (high level),

respectively.

Respondents agreed that there are problems in using the CBS system at the
moderate level. The first three high level average of problem were the user’s lack of knowledge and
understanding of the system (moderate level), difficulty of understanding reports and need for skills

(moderate level), and too much data in report (middle level).
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