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Abstract 1 7 9 0 5 3

This research was an experimental research. The purpose of this study was to
develop and efficiency validate computer assisted instruction (CAI) for the course “Thai
Business Communication 1” in bachelor degree in faculty of business administration,
Rajamangala University of Technology Phra Nakorn (RMUTP). The sample of this
research were the second year students who studied in faculty of business administration of
RMUTP. 40 students were chosen by using the simple random sampling method. Tools
used in this research were CAI, pretest and exercise of each module, overall posttest, and
questionnaires for learners, content experts and technical experts.

The results of the research were illustrated, firstly and efficiency of the CAI was
90.69/87.31 which was higher than 85/85 as in the hypothesis. Secondly effectiveness,
analyzed by using t-test, we found that overall posttest score was significant higher than
pretest score (at p < .05). Finally, we found that the learner’s opinion after using this CAI
was at good level (-)-(-=4.26, S$.D.=0.3). In conclusion, the CAI that we developed has
efficiency at fairly good level and can be applied to the target group.



