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Abstract 1 '7 9 O 5 8

This thesis is a survey research. The purposes of this thesis are to study the level of job
satisfaction, life satisfaction and organizational citizenship behavior of employecs ; to compare
organizational citizenship behavior by categorizing according to the individual characteristics :
to investigate the correlation between the job satisfaction and the organizational citizenship
behavior, and to study the correlation between the life satisfaction and the organizational
citizenship behavior. The sampling group consists of 215 employees in the Bangchak Petroleum
Public Company Limited and Petroleum of Thailand Public Company Limited by using simple
random sampling technique. The instrument is a questionnaire. The used statistics were
frequency, percentage, mean, standard deviation, t-test, One-way Analysis of Variance, Scheffc
test and Pearson’s product moment correlation coefficient. The results conclude that the
employees with different marital status didn’t have different organizational citizenship behavior
at significant level of .05. The job satisfaction of employeces and organizational citizenship
behavior have a meaningful correlation at significant level of .01 and the life satisfaction of
employees and organizational citizenship behavior in the altruism have a meaningful correlation

at significant level of .01.



