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Abstract 1 7 9 0 8 6

The purpose of this survey research is to investigate the business needs about
the Characteristics of Hospitality students for Dual Vocational Training Apprenticeship,
vocational certificate level, Office of the Vocational Education Commission.

The samples consisted of 40 hotel administrators involved in DVT Program in
Bangkok. The research tool was a five-rating scale questionnaire. The data were
analyzed by using percentage, mean, standard deviation and SPSS/PC+ program.

The research findings reveal that the needs about characteristics of hospitality
certificate students for apprenticeship in four areas, both in Room Division and Food &
Beverage Division, are congruent in following items, In the area of knowledge, they are
knowledge about international traditions, and knowledge of English grammar. In the
area of skills, they are ability to deal politely with unpleasant guest, and ability to
provide guests advices about hotel services. In the area of attitudes and behaviors, they
are ability to adjust oneself to situations, organizations and others, and punctuality. in
the area of personality, they are politeness and good human relations, and ability to
take a good care of oneself. Furthermore, the needs about students’ attitudes and

behaviors, and personality are higher than those about knowledge and skills.



