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The purposes of this research were to study the opinions of teachers concerning an
Information Technology and Communication knowledge sharing, to develop an Information
Technology and Communication Knowledge Sharing model, to tryout a model and to propose an
Information Technology and Communication Knowledge Sharing model using a collaborative
learning approach for developing communities of practice of lab school teachers in Bangkok
Metropolis.

The research methodology consisted of four steps: Step 1: study teachers’ opinions,
problems and needs on an Information Technology and Communication in teaching by a
questionnaire. The samples were 350 teachers teaching in lab schools in second semester of
academic year 2005. Step 2: develop a Knowledge Sharing model from teachers’ opinions and
principles and theory of communities of practice and collaborative learning approach. Step 3: tryout
the model with 20 teachers teaching in second semester of academic year 2006. They were divided
into four groups with five members. Each group conducted knowledge sharing practice for 10
weeks. The research tools consisted of 1) Knowledge Sharing model 2) website 3) orientation
evaluation form 4) workshop evaluation form 5) self evaluation form on knowledge sharing 6)
knowledge sharing behavior check list 7) self evaluation form on group relation and collaboration in
group process 8) group evaluation form and 9) check list and evaluation form on knowledge sharing.
and Step 4: verifying of the model by five experts. The data were analyzed using frequency,
percentage, mean and standard deviation.

The research results were as follows:

1. The samples agreed that training participants did not share their knowledge with peers,
students were not interested in doing exercises, testing in CAl and teachers wanted informal Chat
with peers via internet.

2. The model consisted of three main parts: 1) components of Knowledge Sharing model:
communities of practice, activities process and ICT resources to support knowledge sharing.

2) knowledge sharing process: orientation, perform knowledge sharing activity using a collaborative
learning approach and evaluation and 3) knowledge sharing activity output: work output and self
evaluation in ICT knowledge sharing of communities of practice development.

3. The samples evaluated themselves toward Information Technology and Communication
knowledge sharing using a collaborative learning approach for developing communities of practice
in high level.





