
,
""UYI'YI 3

fll'j ~hrw'Wfll'j 1 ~tI1~ '0\1 "ml ~<Yllrfll'j ~'O't11'j1 'Wm ~1Jl'W n 1'j ~ ~nl1Uf-/'W~l'l1iffl't1lV1{fll'j.
QI 9J.oC::lto .•. 1 Q' I d d jJ d Qt:S~ QI ••. 1 9J ..•.1

V'I\PJ.I'Wll'l'O\ltl'WU1J1JlJ 'j ~ 'll'1'll''W1J't11'W'j l1J" 1J'j ltHl~mUflfll'W 'j ~ 11JU1Jl1i l~U lJ 'j ~nV1JfllU 'j uU 1J1J
'"

fll'j1~U u'j~'ll'lm uCl~nri1Jl'll'Otll\1 lfl~ v\li'iv~1 '*,'Wfll'j1~U fll'j 1~1J'jl1J'jl1J,rVlm fll'j. '"
"~ ~y 0 fJJ QI old' l1I ••. ld

11ml~'I1't1m.Hl lm~fll'j'Wl1ff'W'O'tIV1JCl fl\l':iltm~mUflIVlV llJ'W
'" '"

" "nn ffn1:J lfl i'\lih~'W fl1':i 1 ~ mcjf\lfJwfl1V'1 ifl tJ 1 ~1n fl1':i ff1Jtl11:J WI ~1~ ~n (in-depth
"l d 9J ~QI YCIlQl 0 ~ fly d d 'jJ

interview) 1'Wfll':i1f11J':il1J':il1J'llV1JClfll':il,W f-/l~Ul'l1fll':il1ml~'I1'llm.,m ~1f)1':i ':iWm ':i1Jl'l1f1Ul't1V\I
'" '" '"

31 .d1l1 31'" '" <I <!l 1 '131'" <I ,l .•..
UCl~ 'tIV1J Cll'l I fl 'j 1J~ If)fl1'j fflHl11:JWl ~ 1~ Clf) fl U 1'll'nn 11fl'j 1~ '\1l 'WV '1111'll'\IflWfl1 V'I (content

'" .
I ~ .1 d ,l .d~ i 31•••"'.1 ~ 31 I ~analysis) VUl\11lJ'W'j ~ 1J1JIVI11JlJ'j ~ lfl 'W1'WV'I11l'll1n1:J 1 fl U f-/l ~mllJ Clfl11:J11lJ 'W'tIV1JCl U1J\llWf1llJ 'W

'" "'.
,': d QI QI ,., d 91 ~ QI 9J .d1 ' d rJJ

f)Cl1Jm1JI1JV'I11 Um:U':i ~lfl'W '11Clf) flfl't1'i'i 'llV1JCll'lflV\lfl1 ':i 'j l1Jl'l\lIVl\V1l'lV'W'tIV1JCll'l 1J1f1Ul't1V\I
q ..• " .

~ 0 0 ••• <131 31
vvn1u ~lf)'W'W'Wl1J1l'llfll'jllml~'I1't1V1JCl UCl~U't1fl\l'llV1JCl1 'W'jU'llV\lnn1J'j'j tJ1U

'" '" '"

'WIt.1f1ll'lff1J'WIVI~lht\V1ll'lff1J1Cl 'j V\lU ~flll'lff1J1 Cl N'Vl'WIt.1fll'i nV\l1'lflfl1'i IICl~ Uf-/'W\ll'W N'Vl'U It.1fll'i
'" '"

f)fl\l't11't1~fll'iff \lfl1J UCl~1~1'11oW'l~U~~~\ll'W ~1~t.ll.u'V\I 1 'Wfll'i ~flYilUf-/'WfJl'l1i ffl't1lV1{ll1'\PJ.1'WIn'fl\l~'W

VI JI 'JJ ,,~ JI .•. I Q Q.lQ JJ •.• 1 91 ... 1 Q.I Q.I rI 'JJ Q.I Q.I ~

lflun I~1'11'Wll'l~lJ {)1JIVI\ll'W~l'WUf-/'WUCl~\l1JlJ':i:a.nw ~ 1'W1J 'i ~'lfl't11J'V.'Wli I UCl~~ 1'W'l11J'lf'W't1lJ'VfUli

~1f1ll'lff1J1mi'iV\lU Cl~ ll'l ff1J lCl'Wm ~ U':i~ ff1Jfl111J ffll~ 'il1 'W$I1'Wfl1 ':iihh 'W~ l1J 'tIfl\l U n: 'll'1'll''WIVI11J

f-/Clfll'i ~fl ~ l~1J'O\lfi' m unfl'j fl \Iffl'W n'fl\l ~'W 1'Wnn U'i:: liJ'WV\I fi'm unfl 'i V \Iffl'W n' V\I~ 'W~ij fll11J

I~ 'WIii ff${1'Wfll11J i u ~ \I1 't1UCl:: n n ijffl'W ~l1J'llV\lU 'i:: 'lfl'll''W U 'i:: ~ ltJ 2548 'll fl\l 't1tl1~'W

.•. 1 rJJ 0 , \t) jJ 1 QI Q.I

V'I'i~lJf1lf)Cll 'ill'Wl'W 5 U'I1\1 lflun I)ll'lff1J1Cl'Wmt.l~Cll 'il.t.I::Cll 2)ll'lff1J1Cl'Wfl'iIVlH 'il.IVI'j\l 3)
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,..., ,
2.2 flQlJVl18UH

31"" '" 1Y Q.I.c!t 'Q.I I 'j/ ~d 1 "' ...
~1~HJ ~'fl~lfltlflmpJ~1tlfJN~1fJ11il\l1~\l~ (purposive sampling) ~fJ'fl~l€'ltlfl

3113131 '" '31"" 1 '" 310 1 .J ~ 31~ 'H'Utl1.Jfl'Hflfl (key informant) \llflfl~tJ~'lJ7m7 'U7~~'lJ~fl1'H'U~'U fJ'lJlfJ'Utl~l'Vlfl''lJ1'' 9f~I'lJ'U~

o 1" Q.lO fI QI 'j/~'J,/ QlQlrI 'JI
fll'H'U~'U fJ'lJ1fJm'Ufl17 \l~'YI1UH'UfJ'YI1ifl'lff\9l7fll7'V'l1PJl'Ul'Y1tl~t1'U m'U"lftJ"lf'U fftJ'V'l'U1i1I"~~1'U fll7••
~tlff17 n1Jtl7 ~"lfl"lf'U II fl~ \llflfl"m-~JtI n,j~~ l'U ~ l'U fl17 ~~ .yhUH'UfJ'YI1ifl'lff\91{fl17~IPJIU l~tl~~'U

q " i(J q

31.1 "'''' •• 31 ",,,, •• .J.I 31 310 ""
~1'Uu7 ~"lflfftJ'V'l'U1i lm~ ~1'U"lftJ"lf'UfftJ'V'l'U1i 9f~u 7~fltl'lJ ~ 1t1Htll'U 1fJfl17 fl tl~ 1"lflfll':i Ufl ~UH'U~1'U. ~

~ih'U 1fJfl17 fltl~ ff1ff~fl17 Ufl~ ff~'fltJ 1~1'HU1~7~~'lJtlU,j~fl17 \llflf.hmlH'U ~1'UUfl~~1Jtl7~1J1tu
Jl/ Jl/

~lfJ'lJ1fll7~tltJfl'lil1ffl'j lm~~lfJ.wIPJl'U1"lftJ"lf'U71tJfl"tJ~1mh~11~~'U 50 'fl'U ~tl~ ...
,o:t • 310 1 .1 31 "" •••

flQlJfl1 (fl~tJ~fll'H'U~'U fJ'lJlfJ) u'j~fltl1J~1fJ'U1fJfll'YIfl'lJ'U\9I7 'H7tl7tl~

'UlfJfll'YIfl'tJ'U\9I~1t~~tI"'~I'YIfl''lJlfl'H~tl7tl~tI'''~I'YIfl''lJ1fl \llfl 5 1'YIfl''lJ1fl'1,,~ 2 'fl'U 71tJ~1'U1'U 10

'flU
,

,~ '91",,1 ~ Q.I.<::!l ••. 1 'j/'" 0 Q

flQlJfI 2 (fl~tJ~ull'lJ\9I) U7~fltl'lJ~1fJ~tll'U1fJfll'jfltl~1"lflfl1mfl~llH'U~1'U

'j/ 0 Q.I ~ cv 'j/ 'JI d QI •• '4 QlQ 11
~tll'U 1fJfll7 fltl~ ff1ff~ fl1711fl~ ff ~'fltJ I\l1'H'U1'Y17~~'lJuD1J\9Ifl17\llflHlfJllH'U ~l'Ull fl~ ~1Jtl7 ~1J1tu

f.hfJ'lJ1fl17~tI].Jfl'lil1ff17 lm~~lfJ.wIPJl'U1'1l'tJ"lf'\.J\llfl 5 1'YIfl''lJlfl'1 fl~ 8 'fl'U 'j'1tJ~1'U1'U 40 'fl'U

,
3.1 ,.h~lilfl'\lMlfl~8~;j8

'I 31 '" •• .J "'1 31 ••• .J 31""'" 1 31
t"lfll'IJ'lJfftJflllltull'lJ'lJmtJ f1Hff71~ (seml-structured mtervlew) 9f~H1\ltl ~~

fll'H 'I ~tI 'j ~1~'U~lflltJ 11"1,m ,1111fl~ i~film1Jllfllmil~lrlfJ1n'lJfll'j' ~~ f)1'j'~tlffl'j' i'U
Q.I 0 rI QI 'j/ ~ ~ 6t ""Gt jig) • .A 131 ,

fl'j ~'lJ1'Ufl17 \l~'YI111H'Ut1'Y11ifl'lff\9l'j fll7'V'lIPJl'Ul'Y1t1~t1'Ul'V'ltl& 'HH t 'H'UtltJ" ffUI1'j m"11 'j tI~ ~tlfJl~. ~ ~
d ~ .1 d ~ ~'" :: 131 ••• I do" ~'" 'I 'JI .1

1\911J'YI\9112Ju 'j ::1~'W'YI~1\lfJ\9I~1U":: fJ~'H~'UtI'j ::1~'UfIlm2J\9IltJffm'U fl1'j'WUfl~ ~1\l fJt "lfl'Vlu

QI .t d ...1 QI 4'

1J'W'YIfll ff fJ.:Ju7~fl tl1Jfl1 'j'fftJ fllll tu

.1 " •3.2 'U1~1~'Ufllt1UJ

31"""'1'J/o do' dd Y QI 0' ~

~1 \l fJ ~ fll 'H'U~ tl7:: 1~ 'Ufilm tJ\9Il.:J'1'YIlflfJ1'UtI.:Jfl 'lJfl fl ~'YI1ifl1 'j n tI ffl'j' U"~ fl1 'j

010 0' QI"~" ~ 04
\l~ 'YI111H'Ut1'Y11ifl'lff\9l7fl1'j 'V'l1PJl'Ul'Y1t1.:JtI'UtI'j' ::fltl'lJ~1fJfll'j 11~llH'U fl1'j' n tlffl'j' fl1 'j ~11'U'Ufll'j' fll7•
~tlffl'j fl1'j' tI'j' ::1i1'UHflf)1'j ~tlffl'j uty'H 1i'Ufl17 ~~fll7 fll'j' ~tlffl'j' U\l ~fJU,..y~f111tJ"hl ~\lU,,:: It 'U1

Q.I •••• OJ ~ 4 JJ Z.4 "4 QI 0

'YI1.:Jfll'jtl71JU1.:Jfl1'j' \l ~fl1'j' fl1'j ntlffl'j 9f.:JtI'j~fltl'lJ~1fJ 3 'U'W\9ItI'Ufltlfl1'j' n1J'j'1tJ'Utllql"1'V'ltl\l~'YI1
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"WfU f)1'j~fl'VhtH'U fllm·WU'W~ m'l~lhuH'U 1u~fllnJii,r~ i 'Uu~~~.,j'U \9lfl'U'Ufl'lfH'l~'Vl£fl1'j~ml1. "
UH'UfJ'Vl1iffl1:Y\9l{flln~' \P1J'Ulfl fl'li)'UU 1J1JU'j~'lfl'lf'U ii ri1U ~11.1iiu'j ~t~ U fi1(l11.1~'1~fl 1U-W•

3.2.1 f11nNUfJ'Uf11'i3mIl'i 7'Uf1n~V1'iimfJ'Uqrt1iffliI~ {f1l·nVm'UlnB.J~'UmJ'U

1) fll'jitml~a(il~ ~fJ~iiH~~flfl1'j ~fl1:Yl'j

" '"2) fll'j11'lUHUfllUH1:Y'I1:Yl'j
OJ

"3) fll'j11'lUHU\9l1U1:Yl'j

" ~4) fll'j11'lUHUfllU1:1'fl

" ,,'"5) fll'j11'lUHU\9l1UH'j1J1:1'1'j
OJ

6) ilty111 il~~fJU'I1'1f)11mht~~ U~~UU1'Vl1'1f11'jUi'1JU~'1 iUf11'j1H

UHUfll'j ~fl1:Yl'j i 'Uf11'j ~\9l'¥hUHUfJ'Vl1iffl1:1'\9l{fll'j ~ \P1JUlflfl'l~'UU 1J1JiiriTU ~11.1•
o~ .c:S 7 uo 'u vC: q3.2.2 f1l'if'llm 'Uf1l 'iiIfJ an 'Uf1l'i fJVIrtlUfJ'Uqrt1i ffla~ 'i f1l'inm'UlrtB.JtJ 'U1l'U'UU

1) fll'j~fllf)H1:Yrl'lfl'lflmfll'j~ml1'j

2) fll'j ~\9lfll'j'Vli''WfJlm ~lUfl1'j~ml1'j

(1) f11'j~fln1'j'l.Jf)~lm

(2) til'j~flf)1H1JU'j~1J1W

(3) fll'j~flfll'j11:1'~ ~umw tf)~fl'lljfl U~~t'Vlf) lu l~v
3) fll'j f)11Jtpm'j~1J1Ufll'j ~fl1:Yl'j i Mtij'U 1U\9l11.1UH'U

4) ilUl111 il~~fJU'I1'1f)111.1~ht~~ U~:U'U1'Vl1'1f11'jUi'1JUHfll'.ii'Ufll'.i
OJ •

flltU'U fll'.i fll'.i ~fl1:Yl'.ii'U fll'.i ~mhUHU fJ'Vl1iffl 1:Y\9l{ fll'.i~ \P1J'Ulflfl'l~'UU 1J1Jiiri1U i11.1• . ,
_I'" .o!l 7 cv. , cv JI'"3.1. 3 f1l"jIJ"j~mUfJlJf11"j'{J'fJiIl"i Uf11"jfJVlmUfJUf1rtfjffl'{J'~"if11"inmUlrtfJ.Jt:lU

q

.•• ~ " '" ~ ~I1) fll'.i U'.i:: l1J'UH~fll'.iIlfl1:Yl'.i fll'U fll'.i '.i1J'.i'Ufl'l1J'.i: 'lfl'lf'U
OJ

~I'" ~ " .,. " ~I
2) fll'.i 1J'.i::l1J'UH~nl"Hl fl1:Yl'.ifllU fll'.i1.11:Y1'U'.i11J'Ufl'l1J'.i::'lfl'lf'U

3) ilty'l11 il~~fJll'l1'1f111mhl~~ 1l~::U'U1'Vll'1fll'.i,ji'1J,jl~fll'.ii'Ufll'.i

th~lijU H~fll'.i ~fl1:Yl'.i i'U fll 'j ~fl'¥hUHU~'Vl1iffl1:1'\9l{fll'.i ~\P1J'Ulflfl'l ~'UU1J1Jiiri1U i 11.1
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.
:II •••••• "'OJ

3.3 tll"HY'HUfl"H),:nJ611lU
t 'J/ " I

'l 'Wf11'.i~~l11tfl1U-3iju1~rJflf -3U ~1~rJ if1'~ltiJ'Wf11'.iffm:n '.ill1'.ill1~m,H'\~l-3C'J '¥i~ ~.. "
tnrJ1~U-3 l11f11'.i~n1J1J'.i~t~'Wtn'W~Ufhmll U~~l11f11'.i'Vl~~UlItfl1U-3ijU1~V ~ll1~l~lI~-3U•

~ " " Q.I ~ ~ d Y do Q.I3.3.1 Ylf1'l:J1fl'Wfl11~ lfHUf1~l '.i 1~rJfl~mUfH 'WU'I11U~~tflll'UUlI~'Vl~lflUlU~ ~
~ u

t~V1~U-3nllt~U-3 ~l11f11'.i 1~ rJ it fl'j 1~M~U1J~ ~lfHUf1~l'.i l~u~l1Jlli mf 1 1~ rJii~'I1 ~fHmu en'

Vim'.itu1U 'W1fl~ 'Vlt)1JU U~~-31'W1~V~1~rJ1,j'U-3'Vll-31'lflf11'.ifl111~n'W i 1J~1rJ 1~U11-3mUlI

.q 0 lit" I " ~

u'W1fl ~ U~ ~~1:lJ1'.i ()'W11~'WU'.ilrJ-31'W!~ UVH()f1~U,m~~lI I'll ~~m~ .
• 1.1 d ~ '" 0 eft v 03.3.2 ~'.i1J1J'.i~1~'W 1'ViU~~'Vll11J'W'Uummll•

3.3.3 riU'W~~~tJltfl~U-3ijU' 1J'l,*nlJf1rill~1Udl-3 ~1~rJ i~l11f11'.i~'.i1~ ~UlJ. ~
~ .•• dvJ'. ollJ vi "'. 'tV v <V '"

fltum'Vi'UU-3tfl'jU-3l1U'Vl~'.il-3'U'Wf1U'W'Wl !1J'l'If ~rJ'Vi~l'.itu 1 !'Vl~U~fl~U-3f1lJm UlJU 'W1fl~ U~~•
~UlJ1~()1J'.i ~ ~ -3rl'UU-3f11'.i1~rJ ~-3l11f11'.im 1'il~UlJfltum'Vi'UU-31fl~U-3iju 1 ~rJ~1;rJ1'lflU1 1~rJ'UUih

q q IV U

1J1f11JlmmU-3f11~~'.i1'ill'.iV ~'.i .1'VlrJ11i'.i 'Vim1fl1 Ul~1'.iV~1J1f11JTH~f1 U~~~'lf1rJf11~~'.il'ill'.iV~
.q ~ QI o'.d ~ I ad':

'Vi.~. 'Vl.'I1U1-3~'.i .f1'.i1'.i'.i tu u'W'W~1'Vl Ul'ill'.i rJ'Vl1J'.if1'l:J1'.i111 l'ViU~'.i1'il~UlJfl11111'VlrJ-3\91H\911111'WU111
"

•••••3.4 tll~f1mY6111f'l~6~'lJtl

, .d 0 A ~lI) d ""~Qli"o A 4j)
f1U'WfI ~::'W11fl'j U-3l1tl !1J1f111'.i1lJ '.i1 lI'UU 1I~ f'n ~ rJ ~ 'Vl1f11'.i'Vl~~tlll1fl'j tl-3l1U~1t1~ ~

Q,I 0' jI .q ,,_ l.q Q.lQ" Q.I 0 ,/ Q.I 51 ~
f11 '.i~1I f111Jtu rjlJ '.i111'.i11~ ~ rj1J t]lJ 11-31lJ ~ 1'Wf11'.i~~'Vl1 U~'W ~'Vl1i f11 ~~ '.if11'.i 'Vi\P1l'W1'VIU-3() 'W'Utl~

'l IQ.I Q.I o,/QI Q.I .dA
t'YIf1lJ 1~'W fl '.i'I11~ 11UI ~ -3111~ ~ -3'Um Un~ t 'Vlf1lJ 1~ \91111~fl tll1-3 ~ ~ ~'111~ ~ -3'Um 91-31Ifl1111

"
~11n'W ~ U-3~~ l11U~ 'WtI'Vl1if11~111 f11'.ifr \P1l'W1.;{U-3a'W1'If'Wn'W 'ill f1f11'.i'VI~ -.;1tllll fl ~ u~ij tl 'lf~ ~ -3f1ril1••

• v'l v '" .Ie> V 'l.1 d 0 lIJ Ve> 0 '" '" iv '"'VilJ11 ~ 11~lIf111Jtullfl11111'Ul ~1J'.i~l~'Wmmll !~~ U~~-.;11111'.i()\91UlJmmllf11'.i1'iltl ~ 11~-3~1f1~
~ ,.,~ Q.I "l 'J/ Q.I 0 .Q Gl fjJ ~ 'l "_1 d 0 d Q.I

'W'W~1~rJ L~1J'.i1l1JHmm1l1~'.i1l ! 'Wf11'.i'.i111'.i111'Utlll~ l'ViU 111J'.i~1~'Wmmllllfl1111'lf~1'il'W:lJ1f1~. ~
~ J'
rJ~'U'W

"...'" 310 ~ d 'JI i'P"'.1
~1 ~tI1~f1111U ~ 'll U 11tlU 'Utl-3f11'j 1f111'.i1lJ '.i111'll tlll~ 'J~~U. ~

::. ••• OJ J :II
4.1 'UU1~~U'lJtll~tl''lJ.fl1'tJWt11::fltlmnU

o "" '" 31.1 v v v d v v'l ~4.1.1 'Vl1f11'.i1l~lItlf1lJ~1J'.i::~1'W-31'W11~::~1'W'Utlll~'il1f1~1f1rJ1'Utl-3'Utl~~ 11cu qJ cu cu

ell rI .qt, QJo' ,., ~ rI"
~lIm1Jtu 1~rJf11'.i\91~~tl~lU'VI1-3 1'Vl'.if1'Viw1 'Vl'.i~1'.i 'Vi'.itlll'VI-3'UUfl1111tl'41fl'j1~'I1 '1Uf11'.i'Utll'U1

Q.I rI ~ 0 Q.I ,., 91 OJ tip Q.I

~lIm1Jtu 'illf1'W 'W'Vllf11'.iU ~ 'I1:lJ1t1~'l11~lIf111Jtu ~nrJ\9111tl~~
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• "1311 •..•. !, 11131•.• '" •• ~ lIJ.1 v
4.1.2 U'W1flltll'lJ'Yl 'If 'Wfll'H11Jfl1'iJW'W'W l~\I~'W1JYHu'Wmfl'ffl'm'W'U llJ'W'HI1J

•.. "1 •.. "'i 1 v '" 1 vfl'U \I ~ '11111tI'Utlfl111J tl'W Ifl'j 1~ '11 'Wfll'i 'ff1Jfl1'iJ W l ~tI '11'ff1'U11'1f1tltlfl '11•
4 .r:i Q.I Q.I IV e!l V 'J/ 4

4.1.3 11Jtltl'11'W'W~'I1111t1'Utltl'WUJ11'l'U'W'Ylfl'Utl1J"\l1flfl1'J 'ff'W'Yl'W1~1t1lfl'W'1
• u ••. "•.. ~ '" '" 13131 •..•.•.. I V "'lIJV •.•• lIJ.llvl ~ ~ v

'U'W'Ylm'fftl'1 tl1i'U1t1 m-l'ff1Jfl1'iJW'J'U'Yl'J1'U11 'Utl1J"'Yll~'W'W\l~'W1llJ 'If 'Wfl1'J11fl'iJ1Im~lu'W'Utl1J"......
'" '" •.,!, !,.!d"'\ •.. v v •.••• v •.• .! v 3131 V

1'W1'Yltl1'W'W'W1i1'Yl1'W'W'Yl'1'Wm'Wtl"~f1111Jm1"'Utl'1 f-l1'I1'ff1Jfl1'iJW 'W'Jtl1Jfl'W'W'~ltl~ i tlfl1'ffl 'I1f-l1'11....
Q.I ,JQ.I ,.,~Q.I' 4 y lilY 1 ~ ....

'ff1Jfl1'iJW CJtflm1Jf-l1\ltlfltl'WI'Wtl'ff'J 1'1f1111Jn11'1 \llm~ IU'Wfl'WItl'1.•
vl'j/'j/QI " , oY .:SQ.le!lll]rp'j/ cSev.ci

4.1.4 UM 'I1f-l'ff1Jfl1'iJW'Yl'J1'U11\1~'W1'Utl1J"'Yl'U'W'Ylfl n~1t1fl1'J\I~lm~'Yl'U'W'Ylfl..... "
~1t1lfl1 tl'1u'Wl1m iltl'1' tJtltl~f1111Jll"~'ff'JtJtJ'J~I~'W \I1m!'W \I~'lhm'Wtl 1'W"(h'W'Utl'1fll'JtlfitJ'J1t1f-l"•

.. " "
4.2 .uU~h&UUfll'HYllm'iJ~ ~1~tI'~tJilU~1'l111,j''Wl'ltl'W ~'1tj

"o QI ~QI 0 QI QJ ))191)1 Q.I 0

4.2.1 fl1m'W~'W11'l1 f-l1\1t1\1:tll'W~'W11'l1fl'Uf-l 'I1'Utlll" n1J'Yl~fll'l1'W~'U'Yl'U1'Yl......
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