
,
.0::1

'U'tl'tl 2

., . '"
ffml1'j tH'l~U'I.nfl~lfitl1tl'Uf)1'J~~l'Vl111r-l'UoW\9JJ'Ul~t1~i)'Ull 'U'Ulh~'lf1'lf'Uijri1tJ 1')lJ ~~U

, .
~ t:::I QJ t:!I

1. IttJ1fl~If)t11f)'Uf)1'jfftlff1'j
~ d Q.I tI J.

2. 1t'U1fl~lmnf)'Uf)"'t1'Vllif)1'jfftlff1'j•
3. It'U1fl~ 1~t11tlUf)1'j~11ij 'Uf)1'J'Vl1~f)1'j~t1ff1'J

4. It'U1fl~I~t11tlUf)1'j oWWltJ1~tI~~tJII'U'U1.h~'lf1'lftJij "11'U11tl
~d Q.I evo tI Q.I ,J ~ .c:tf.

5. IltJ1fl~lmnf)Uf)1'J \1~'Vl111r-ltJt1'Vllif11ff~'Jf)1'JYlWltJl'Vltl~tI tJll 'U'Utlff1'U'j 1tl•

, .,
•••• "'" lV'" ~1. Ul,\1flVl!flU1fl'Ufll'HmUl'i

~ ~ ~ ~.: ~ • ="t d '"
f)1Hl t1ff1'J (communication) t'U'U~q~f)'j 'j tl'IJtJ~tJ!l'U C)j'~fl11tl \11t11'U'Vl\1~'tI1~lffV. '"ii'~1 tJf)1'j~1'j~<j}1~'IJt1~tl111:1~f)1'Jffmn'jU tJI~tJ 'j 1f)! 1'U'IJt1~n\1f)'j 'j tl'Yl1~-cY~ fl tl It"'~m'j ljj t1~'tJf)

'lfij~ tl111:1~~t1~tI1ffVf)1'j~mn'jt~tJtfl~ t1~jjtl1'Uf)1'j~ltijtJn \1f)'j'j tl 1~ '1 "1''U'j'j"J1~tJ1h~ff ~fl
'lJtI~~tJm~tH'l~tI1fftlf)1'J~t1ff1'Jtvltl 1 M' f)1'jt1V11tJfltJtl'Ufl'U1 'U-cY~fl1Jt~tJ' 1.11~mJf)~ff'IJ~ .

f)1'j~t1ff1'j m \11mhm1:l1V~f)q 1:1-h communication VtJij'j 1f)ff~li' tl1\11f)m1:l1"'~~'U

'"-h communis ull",-h fl11tlt11jjtl'UfltJ fl11tl-11tltl'U ~~U'U~lUll"'fl11tl~ltl'j1f)ff~li't~1JVtltl

111J1Vfl111J'j,trlv 1~~tl111:1~.yi1f)1'j~Vff1'j JtJ 11m V~~t'IJlti15'n'i1n \1f) 'j 'j tl~~~ff~ Nfl111J

.•••...•• " .•••.. '1" ~ .1 •.. .,;.,;"" ••• ,"' •.. ~
m 1JtI'Uf)tJ 11'jVfl111Jfl'"1Vfl"'~f)'U& 'I1tf)~'IJ'Uf)'U'llfl fl'" 'Vlt'IJ1tf1V1'IJV~ ~1t1 11'j VtI1\1f)"'11Vf)tJV11WJ

'~-hf)1'j ~t1ffl'.ifitlf)1'j~1J1111~~V1V11J~\l~U"'mll~v'U (share) ~fl1J",,jl1ff1'j (information)
Q Q.I 4 .c6 QJ Q.I ~~q"" , .4

fl111Jfl~ (idea) 1t"'~'Vlf1'Ufl~(attitude) C)j'~f)'Ull"'~f)tJ'Vl~tJtl~f)"'11fl~fl111J11mtl'IJfl~ "m'.i

~Vff1'j" '~mf)1J1V tI1'¥i
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U'jll~ 'ff~~nYl'U (2537:7) fl~l'rh "fll'j~'O'ff1'j $1'0m~'U1'Ufll'j'U'O~fll'jcilfJ'Vl'O~'ff1'j

11 .ok.ok '" I ~, 11).1'" '" 11 .ok.ok '" , ~'"(message) 'il1fl'4flfH'1 H1fJ'I1WlC]1~l'jfJfl11 ~'ff~'ft1'j (Source) IufJ~'4flfHmflH1fJ'I1'U~C]1~l'jfJfl11 ~'j'U

'ft1'j (receiver) hWH1'U~'O (channel)"

'ft1'W~ fJlJ1tlfJ (2536: 18) fl~lT;h "fl1'j~'O'ft1'j 'l1lJ1fJil~ fllnhl~'O~'j11~1~G') ~l~'U

~ d "" ~ "" d .••• ~<!l 1 ••.• ..A. 11).11 """''I ""'" .ok 'I ~.I<!l
'Utll'Vl'il'ilH 'U'Ofl~H'I1'U'I1'j'Ofl11m'ftfl llflfJtllffmm'O~'U11U llflfJ11i l1fl11i'l1'W~1'l11utl~'iI1f1'11lJ1fJ~ .. . "..• 1 ~y 0 G) y~ 0 I ~ Q.I' Q.I "131
umfJ'Vll~'Vl~'O~fll'j 'iI'U'Vlll '11lfllfl fll'j fll'l1'UlfIfl1111'l1lJ1fJU'11~t'j 'O~'j11'U'Unllfl'U llfl"

ii''lf ('1f1i'~'Ufl('1(2546: 159) fl~1111 fll'j~1fI~'O~'O'ff1'j $1'0m ~'U1'Ufll'j l'Ufl1ni~H1'U•
'111'0~'Ofl1111'l1'lJ1m ~'11'11~'Uflfl ('1rl'~fl 'lJ'lJ'UllVl1:l'Url'~fl'lJ~'ft'lJ 1~fl 'ff1lJ1'j tl 1,*fl11'lJ'ft1'lJ1'j tl'U'O~~'U••
..A 'I ~~..A ~ 'I II) ~ 1 '1.1 ~ .1 ~<!l
'ft'Ofl11'lJ'I1lJ1fJ1'l1l'ltllH'U11'illlfl llflfJU'ft1fl~tJ'Ofll'U'jU'UtJ~fl11'lJ~tJ~fll'j fl11'lJU'j1'jtl'U1 fl11m'ftfl~ ~ ~
<!l "" ~.I 0' I .ok 11).1 '''' .ok
'Uflfllfl fl11'lJl tm~u'j ~'ft'Ufll'jW~l~"l 'il1fl'4flfl('1'11'U~lU1;!'Ofl'4flfl('1'11'U~"

d \1]31' .a ~, I

'iI~t'l1'U t1fl11 fll'j'ft'O'ft1'j (communication) lu'Um~'U1'Ufll'jmfJ'Vl'Olfl'ft1'j'j~'I111~

'lJ~llV11f1fJ~1'Utfl~'O~{j'O~i1fJfl'h "fl11l1" t~'O~lfI~tJtl'U ~h{Ji~fll'j~1~G')V'U'iI~ri~I'l('1111N1fJ~

, ~Q.I ~ 31 G} "1 'jJ Q.I I I 'jJ..:i ~ C\ ,

'ft~'ff1m('1~I'l'j'U'ft1'jlfl~fl11'lJt'U11'illlfl~Hfl'U t'll''U fll'j{)1fJ'Vl'Olflfl111J'j'ftfl'Uflfllfl fll'j'U'Oflt('11~ ~

t~'O~'j11 U'j~'ft'Ufll'jci' l~'U~'U U~('1~'Uflfl('1tll'ilt.'hi~fll'j'l11'Oijm~'U1'U fl1'j~'O'ftl'j ~U~fl~l~ti''U•
, U~l1.1~11'lJt'l11J1~'ft1J'111'Ofl11~~'ll1:l'U'U'O~~'Ut'O~tt('1~~~'O'ft1'j

. ~

. il~t 1'/J'il1flrl' ~fllJtH1~lJ £1 'UfJfl~fl~l'U'j 'j .w1J1riff' ~fllJ~l1'U mJ'mm~ 'ft~'Ui'U~'O'Ut'li'U 1'U
II II III .

1]'iI'ilU'U fll'j ~tJ 'ftl'j rJ~fl~ijfl11'lJ~lflUJtld'Oci1~ 'l.ilU~ fJ'UUU('1~ 'iI~ij rrl fJ~U1ilfl ~'O~{jfilm ~
II U cu .

, )I , , I

1fl'j ~'ft~1~'Vl1~fll'j iY'Oftl'j rviTw'U'¥itU~fJ'UuU('1~U('1~~1')J'U1'U rrl'O'UfJ1fJ'U'YI'U1'Vl111'ft'Olflfl~'O~ti''U
. ~ I ~

'ff.fl1'Vlfl111Jt~'U'iI~~'U'O~rl'~fllJU~('1~'ft~fJ 'U'Ofl'il1flUfll'jiY'O'ft1'j rJ~l~'Ui~l1~ll'lfU (index) 11f1fll'j.. "
tU~fJ'UUU('1~U('1~trJ'U1P11U'Vl'U'UtJ~fll'jtU~fJ'UUU('1~(change of agent) l'U'j~'U'Url'~fllJl1~'j~'U'U'~

I II) d ..A ••.• , 'I ~ d
'OfJ1~1m~l1.1 'il1flfl111J'I1lJ1fJ'U'O~fll'j'ff'O'ft1'j1fI~flm1'ft1lJ1'jtltwmW~ 1'l1t'l1'U

0' ~ ill' ~:: Y I .,l •••....•• Y' ~
'O~flU'j~fl'O'U'U'O~fll'jn'O'ft1'j 'f111fllnl'O'ft1'j'U'UU'j~fl'O'U~1fJ'ft1'U'Vl'ftlfltlJ fl'OI'l'ft~'ftn 'ft1'j ',,'0.. ~

Y ••.• 'I :: '" 0' ~.,l •••.. '" ., .ok ••••
U('1~~'j'U'ft1'j Urt~ 1'U'U1~flHtll'il'lJ'O~flU'j ~f1'O'U'U'O~fll'j'"fl'ft1'j 'Vl'ftlfltytJf1 u'i ::fll'j '11Wl fl '0 I'lrt

Y Q.I a Q~ "" OJ <r a tI d 0 Q.I QI t!
'ft~'Vl'O'Uflrt'U(Feedback) 'I1'i'OU{)mfJ1'ft::'VltJ'Uflrt'U llflfJlJtJ~flU'j~fltJ'U'Vl'ft1flty 4 U'j~fl1'j 1fI~'U

v 1 4 SId ~ v ~ ~ y v , i- I QI "41.1 ~a-3al1 (sender) fltJ ~'YI1·:i'lJ~'Ufll'j·"'O'ft1'j (l'j'lJ~'U'ft'j1-3Urt::'ft~'ft1'j UfJ.:j~tJ\J)

, ~ t.ok t y, • ~.,l ~ ••.. .ok ~ • I , ~ "
'Ufll'j·,,'O'ft1'jm~'I1'U~G') 'U'U ~'ft~'ft1'j'il::'YI1'11'U1'Y1t'U1'j'l1'ff(encoding) C]1~tU'Ufll'jUurt'ft1'j 'I1tJ~ \J

.1 ••.. '" o'.,l 0'"" y.l "" II) ~ I •••• '" ••••
'ju'U'O~'fftlJ('1flllW'YI'lJ'UllfJfllfl'ft'j1~'U'UU'Vl'Ufl11'lJfllfl llflUfl 1) .fl11l1 fltJ fl11l1'Vl~, fl11l1t'UfJ'U(1'i1
~ U II III

'U.fl11l1) 2) tllti'Uf1~ fJl'Vh'Vll~1i1~"l ('01'i1'U.fl11l1)1'Um~'U1'Ufll'j ~tJ'ft1'j ~ri-:j'ftn tll'il 'iI::t1~I'U'4flflrt
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mhJUflrHl tJ,:jr1m 11~mHmr14~1t11~VflUH"1J1J~'\JtJ,:jH'ri,:j~1'j114m~U114f)1'j~mn:i~1l1~14ill
q ~ q 'V

"
fl1'j)JmU ~1J1J~I01,:j~tJ'tJiHitJ•

1. f)1'j)Jl\9l()tJ'j~~,:jr1114f)1'j~tJ~1'j~uui'\9l•
d 31d", 31 31 '1 '" ,,J "j d "j

2. f)1'j I'UW..,j'Yl1Jfl111J'ifl111Jt'\J11lI'VW,:j'V/tJ14t14tJ111'\JtJ,:jt'j tJ,:j'j11'Yl\9lU1)~~tJ~1'j
'U 'U

~ 31'" d 31 1 31 1 .,
3. f)1'j tu14f-/1Jfl111J'V/V1V11J'Yl'il~t'\J1'ilfl111J~11J1'j()U"~f1111J'V/'jtJ1J 14 f)1'j'jU~l'j

'U

Yl1nu 1t1\9l'j ,:j\9l11Jl\9l()tJ'j~~,:jr1tm~u'j 'j "t~1l11J1V ~11J1'j ()fl ~ t~,:j1t fl'j l~ M 11l1'j Ul1t1dJ 14 tJdl,:j~••
114 ml1J~tJ'j ~~Ufl11mY1t~ ~ ~1J1~fl'il~ ~11J1'j ()11,:j1011'1,r\9l'j ,:jtiU"fl'l:JUl~'\JtJ,:jH'Ul• 'U

~,:j~~14tJdtiu~m~fll~W t11V Ul,:jflf,:j~1J1~n~tJ,:j 1t1fufl ~'j~ 114 fll'j i11JijtJti14fl~ U~UHflf,:j~
'U

~tJ,:jvt,:jfl111Jt~\9l'\J1~'\JtJ,:jH'ih "fl'l:lUl~~ff1~t\J'\JtJ,:jH'ulm'iluli,:j't13 uuu titJ H'ulUUm)\9lUv1J
lU tI lU CU .

310 ....1 ~ •.• llII 910 d~ I "I d 310' d.::t3l.d. 'JJ d
f-/141UUUu'j~'lfl'fiu I\9lV U"~f-/141UUUt~'j14V1J tJV1,:j1'jfl\9l11J f-/141U\9l"~UiJiJfl1J'\JtJ.\9lU"~'\JtJt~V
'U 'U 'U

"
U\9lfl~l,:jti141 tJ 14tJfl'illmrtJUl~flrl1Jm'il~1t'uu 1tJ1t1t11V~ 1~v1~~lt~14~tJ,:j)JH'ulmv• 'U

)14 Y d1' .ct Q.I QJ d ~ "

rj1Jl1141'Yl14fll'j~~~1'j\9l11J nq'l:l!)fl11lJ't1'1..!LflJ£l '\JtJ~ U\9l14t14vm,,14t14tJ'j (daniel

Lerner) fl'l~i1~i14 (fl'lftyl tJ~i14'fi'j'j1J, 2547:10 )U1t~14tJU141fl~~-h 'j~iJiJfll'j~tJ~1'jt~14ri114
~ cv Q.lt Q.I ~ ~::'II.J CI.I

l1U,:j'\JtJ,:j'j~ iJU~ ,:jfl1J ~~1414 fll'j'V/\P)J1411 ~iJUfll'j ~tJ~l'j ()tJtU14 ~1U'I114 ,:j'\JtJ~fll'j'V/\P)JU1'j~iJU

ff~fl1J1~V)Jfl111Jff1Jvru£tiiJfll'jvr\P)JU1tff'j'l:l! n'il ff ,:jfl1Jf)1'j tijtJ~tm~l\P)J U 'fi'j'j1J 'j~iJiJ f)1'j~tJ~1'j.. "
)JiJ'YlUl'Yl114f)1'jltJ~VU 'illflff ~f11J1iJ'j1Ul1J11ilu ff~fl1J~~V 111~ 'j~UiJf)1'j ii'tJff1'j'lJtJ,:j'fi~ ~tJ~ff ~fl1J

'" I ••.•

1Jfl111JU\9lfl\9l1~flU

'j~iJiJfll'j~tJff1'j i\Jff~fl1J 1U'jlUl ioNfll'j~~~tJ~tJ~T:i 1\9lVtJlflttJrl1 '\JUl~~ff~fl1J

~~vi11~ i oNfll'j ~~~tJ ~tJ~1'j 1~v~h\J~tJ1J1"'lf\J ~lU ~tJ111~11~1'j '1U ff ~fl1J 1iJ'jlW i oNflt]. "
'j~tiivU 'li'tJ1J~ftU'\JtJ~~1J1~flfl1vi U fl~1J '\JUlditll\JlijtJ111~11~1'j '1U ff ~fl1J~~V i l1~~~tU'\J fll':i

••d .•• ,J:: i '
'j1V~lUll1 \9lfll'jUl'Yltfl~'lJU'Yl~fl1V \J tm~fl1V14 tJflfl"1J'lfU••
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-ff1'l1i'mlYi1'l1~1~~lUfl1~ ~~'ff1~ iu~-:lmJt-m lW ti-:lt ~U ~~ij\9huml-:l'Vl1-:1~ -:IfnI
'" . '"

o 31 d.91 ~ I IV IV ii' .91 .!lid 0 fj) d 3l ~ ~d I

'ff-:I'YIl'l1U l'Yl~l U fl1~ 'ff~'ffl~ U~ i U 'ff -:I'fl1J'ff'lW '111J1J-:ltU U ~'YI'YI1'l1U 1'YIm Uf)l~ 'fftJ 'ff1~ ~'YI~lUfl1~
'U q 'U '\J

';;'II eO 0 ~ .,j 1
HOtJ'lJ~1JUrl ~1J'fll11J'!f1Ultu~ lU fl1 ~'fftJ'ff1~ ~ mQ 'Y'l1~

"

.
I t:::! 0 Q.I t ~

'fflU'YI'ff1'fltu 3 'fflU 'fltJ
"

cv ~ .<i!tcvcv,J
'nUY'UtJ'itJ1"J (message codes) 'fltJ fll'l:ll (language) 'I1~tJ"'fftyrlOllW (symbolic)

4!1 QI d tie:::. J. ~ y .. ~ d cv ~

'11'i tJ'fftyty lW (signal) 'YImf~HJ'fl~'UUtYltJi '!fU'ff~-:ItJtJmt 'YIU 'fll11J'fl~ tmno'lJ 1J'fl'flrlU rl~'ffi i'Y'l'ff-:l

, .J I lIJ ~ :::. , 1 <!\

\911~'l9f-:lU'lJ-:I!~tlJU 2 tfl'YI 'I1ty'l 'fltJ

'" "'i ~:::. 0 lIJ ~ I1) 'i'l1'ff'UtJ-:I'ff1i'YI '!ftlJum~~ (verbal message codes) !~UO fll'l:ll'¥J0mll1'UtJ-:!.

tI Q.I ~ cv QI d"dlti 31.c:t . cv ~ l' ~ .c:t e:::. ~

1JU11tI tJUtuU 'i ~'lJ'lJ'ffturl OllW 'YI!~1Jfl1i 'Y'l~U 1'UU 1JltJtl1-:l\91tJtU tJ-:lUrl~1Jlh ~'ff'YIlifll'Y'l. "
2) i,.r'ff'UtJ-:I'ffli~'ti''l1fil~~ (nonverbal message codes) 1~Ufh~'lJ'lJffty~01lci

~l-:1'l ~tyty1W 'I11tJ!'fl~tJ-:I'I11J1tli~'l ~\9111J~1tit~tll.u'tJ-:ln'lJfl1i',*rltJtlfi1mlllt'l1U tJlntlmtl1. ~ ~
'" <!\ '" eO ~ ,

lUtJ'Hl'U8'itJl"J (message content) tUtJ'I11'UtJ-:I'ff1iUU1J'U~'lJt'U\91011-:l1J10U\91ti1
~

I <!\ lIJ~ _I <!\

tJl~umtutJ'I11'UtJ-:I'ffli !~ 3 ui~tfl'YI 'fltJ

'j/ d e:::. lIJY' d i 91 .d ~ e:::. I dd
1) 'ff1itli~U),Yl'UtJ!'YI~~H !~UO 'ffli'YIi1tl'i1U 'I1'Y1il'lJfI-:I'fll11JtlJU\1H\911-:l'l 'YI1J

'i 1 " """' ..'" "I ~c!l , ~tJ~ U rlO'UtJ'ifl1t1fll'Y'll1rl~tJ~ Ul'fftl'UtJ-:l1J'411tl'YI'ff11Jli(J\91il\1'fftJ'lJ !~(J'i'fll11JU uUtJU \10\91tJ-:I

Js e:::. ,/ 91, ~ ~ e:::. Z d QI '1 y, ~ d4 .A 4 IIIJI
'UtJ-:I'ff1i t1J~'Y'l\1\1UUrl111'ff1UUtlJU~H 'ff1nJUO~~ !~11tuU'ff1i'YI1JfJwm'Y'l'ff1lJlim'lftJ(JtJ !~

.1 !lI "" d 1II!l1' d"".l i "", .1 "" !lI ,2) 'ff1iui~tfl'YI'UtJ'fl~t11U !~UO'ff1i'YI!f)~'\JU '\..1\1\91\1\11flfl1iui~t1J'\..I'UfN~'ff-:l'ff1i
OJ

~ ".:9 e:::. Ja d d .cI , 4 QJ tt!t ~i d
tJl\1llJU'fll11J~'fffl U'\..Ilfl~ fl111Jt'!ftJ'YI'YI\91UttJ-:l1J\91tJ1J'fl'flCltJ'\..I1\91Q'I1itJt11\9,}fl1iW ~'l Om1J 'ff1i

~, ,
tli~lfl'YIij I~U 'fflifl ltitJdi U1~tlfl'ff11J1i(J ~:::(J0\91i1~'fftJ'lJ1~11\1i ~'111tJiti tJl~Yi1I~ll~tI-:lUfifl1i

'" '" ~
tli ~liiu 'fl11m.hi'uW'i 11Cl~fl111J'ff1Jt11\91~Cl11Cl~'fl111Jt~'\..I1tl1 ~'UtJ-:I'ff1i t'Yilt! '\..I•
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3JCl III!V , 0' ~ ~ ~ ~ ~

3) 'ff1'jU'j~tfl'Vlfl1UJ~'ff0 !~UO'V'l10 O1'V'ltl mHl'W 'W1'\.W1t1 tH).:J'ff'W U"~'ff.:Jfl'W'1

d.::to ~ ~ 31 Q..I.,J r ~ 91 I ~ cv
'VHO~'II'\.HnOll 'W~'W101 m"~01 'j t'V'lflH'W C)I.:J£.11o\PiflO1':i\91'j111'ffflU f111'JJ11H 'II fl.:J'IIfl'JJ" t 'If'Wt~ t110U.,

.1 v '" d'ff1'j u'j~tfl'Yl'llflfl~m'W . ., .
f1lj.u~tfn (message treatment) ~fl'ff1'jn\]0,)~t\Pijtl'JJmh.:J~ 11.:J1'Wt~fl.:J'IIfl.:J01'j., .

tj tJ.:Jthiu f111'JJtJ1fl~1t1 ~UUUU01'j 1oNfl11:l11l~'Vh 1,r'ff1'jiJ'WijtJW'ff'JJu~1'W01'jfffl'ff1'j i~~
v .1 '" '" ,V I 1 .1 '" '" .I '" .I'"OU 'ff'j 1.:Ju 'j ~ 'ff'Ylli ~W 'HUflfl11l1 "J.JllW1U" ~ fl U u 'j ~ 'lf1 'ff'JJ'V'l'Wli ('V'l'j'Yl'V'l£.I~'ff'JJ

1 I I v", V 1 .1 '" '" .IV "I ,V .d I

'lffl, 2546: 298) fl"1111 Nt'IW'W'IIflfl11'JJ "J.JllW1tm~01'ju'j~'lf1ff'JJ'V'l'Wli\Pifl.:JmflO 'lffl11l1'Vl'lf1t1.,
'11 0 "j I'll V 1 I'll '" '" '" '"'ff'j1.:J01'j1l~1l1 N"'Vl1.:Jf11'j'ffflffU flU U:JJ'W11 11U"~01'j \Pi\PiflUOUff1'jt'lf.:JU10 'JJ'j1t1"~tfltl~

o Q..I Q..I a'.::::S~ ~ ~ ~ 9J
1. f11'j1l~1l1 fl11l10U l"J.JllW1U"~01'jU'j~'lf1'ff'JJ'V'l'W1i'Yl:JJU'j~ff'YlliN"'W'W \Pifl.:J

I ~ , 91 Ycv ~ 0 ~ ~ 9J a' t

ff1'JJ1'j tl'lf1t1Il flfl 11'JJ'11'JJ1t1 '11N'jU 'ff1'j tf1~01'j 11~1l1'lffl\Pi'j1ff'W fIl fl.:JfI O1'j tm ~ 11~ t~ U 'II fl.:Jfl11l1 O1'j., ..
Q.I Q.I fI ~ <JJ

l"J.JllW1tm~01'jU'j~'lf1ff:JJ'V'l'Wli'W'W '1 ,~

~ ",.d '11'" lIJ '11 ~ '" 1
2. N"'Vl1.:JO1'j"{'( flff1'j 'H".:J1l10'YlN'j U'ff1'j !~ tu~'j U 'ffU 1l100U "J.J1lW 1U"~f11'j.,

...1 QJ' Q.I ,J 9J 0' 9J 9JQ.I ~ ~ ••. 1 d 0 Q..I lrI 91 Q..I d
u'j~'lf1ff'JJ'V'l'Wlitm1 'Yl1 '11fj'j U'ffl'j 'ff1'JJ1'jtlflli1J1t1f111:JJfI~ U"~'j ~'tJu'j ~ t~'W 'ff1f1ty &~\Pl'j.:JOU'VlO1'j

1"J.J11W 1U " ~ 01 'j U 'j ~ 'If 1 ff:JJ vr 'W.n~ fl.:J0'1 'j # fl ff 1 'j , ~ ~.:J ii fl1 iti 1111 fl1 'j 1"J.J11W 1U "~01 'j., .
U'j ~'lf1ff'JJvr'W.nU'WijU'j ~ ff'Yl n N"'Yl1.:JO1'j fffl'ffU

3J !V QJ QJ d'd~ ~.r::::. ~

3. flU 1'W:JJ'W11111fl11l1f11'jI"J.JllW 1U"~OUU'j~'lf1ff'JJ'V'l'W li'Vl:JJU'j~ff'Vlli N"'W'W., ..
~ fl.:Jff1'JJ1'j tl'ffr l.:Jl1fY'Wf1~f11'j c]1fln~ ~ fl ff'W fi'1 Ut] ~l1fY'Wf1~ n~~fl fl.:Jfifl U 1l'Wfh1,r H'fU 'ff1'j tO~.,

tJ • V SI I " !II

f111:JJ~.:J11ln ll~c]1flff'Wfi'liJ U tm~t~fliifl' U fl.:Jfif11'jiJ 'W 'j1'JJl'i .:Jff1'JJ1'jmwmw~ f111'JJU~0~1.:J'IIfl.:J

"j '" v "j .I lIJ!II '" '"l 1 '" ,,,j "'!II "j .I
'lffl\Pi'j 1ff'WfIlU" ~'lfflfl.:JflO1'j !~ 1l'Wtf1~f111:JJ'V'l.:J'V'lfl lltm~f111'JJ'WtJ'JJ 'W'lffl~'j 1ff'W fIlU"~ 'lfflfl.:JfI f11'j

.J ,,,,,,j.J
'H'W.:J'JJ10011flO'lffl'l1 'W.:J

1t)f.:JU1fl

fl11l1f11'j 1"J.JllW1tm~f11'jU'j~'lf1ff:JJvr'W .n'li1t1',r H'fUffl'HO~f111'JJ'lfflU ijfl'Vln'V'l".,
, 0 ~ Q' 9J Q.I 9JQ.I fJJ .dl d d Q.I 111 " ~ fJ}

\PiflO1'j1l~1l1 N"t'lf.:JU1fl'JJN"\Piflf11'j t'lll'j'Hff'llfl.:J mU'ff1'j tm 11l.:J:JJf11'j tf1U'j 0111 n tm~t'JJfl\Pifl.:Jf11'j.,
!II o,C\ ~ I !JJ 3JQ.O ~. ell fJJ ,J ~

1'lf f111:JJ'Yl'j.:J'\11t'lf.:JU1fl 'W11~ ff.:JN" 1 '11N'j U 'ff1'j \PiflU ff'W fl.:Jt 'If.:JU 10\Pi fl\Pi'j 1ff'W f11U" ~ fl.:Jflf11'j 'W'W.,
, Q,/ 91 j}Q..I 4 d 4 Q 1

'W'Vl1.:J\Pi'j .:Jfl 'U 'II 1:JJ N'j U ff 1 'j 11~ Vi tJ1£.11'JJ'11" fl t" £.I~ '11'j fl t Vi fl t ~ tJff 1 'j fl1 'j "J.J11W 1U " ~ fl1 'j.,
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.•. 1 Q..I Q.I aid lI) I I:!t 'j} Q.1 lr}" ~ Y 0 0 ~ ~ ,d~
u':i ~'lf1fflJ'Y'l'Uli 'VI1l'Utfl~ IlJ'lftllJ'H HH'IJ1H1 ff 11 Un~tlJtl1ltl~fll ':i'U1f111lJ'VIH ~1'U1J11'If1'HlJfW

"
HMI tllJ ff'U tl~t ~ ~n lJ~ tl1l':i 1ff'U fl1U n~tl~ flfll':i 'Utlfl~lfl'W iJ~'Y'llJ'h fl1'I:J1fll':i 1'1IJ'I:Jru1Un~ flU

11':i~'lf1ffm:r'U£~ijfll) 1~1ltllJfilJff1':i 1~~lJ1fl '1f1111Mltlflfll':i ~fI~l 11l~ lJ1fll'Vl1 1f1 ~~~"lf1t1'l Mltlfl

" " .• 1 '" '" "1 " <!/ '''' , 1 .1 '" '" "'" "'''1'' "u':i~ff'VIliHn IfllJ1fl'IJ'Ul'VI1'U 'U Un~lJ1flfl11fl1'I:J1fll':i '1IJ'l:Jru1U"~fll)u':i ~'lf1fflJ'Y'l'Uli'VIlJ Iflff':iN

fl11lJl1'.i ~l1lJ 1~'l ,rm~tltlvmtl' 'UfI11lJ'VI':i~~1'IJtl~~i'lJff1':i••••
ff1':i Irl'U tl~fll1':i ~fltllJ~~hfl U.ltl~fll1':i~ fltl1J'H rl~'IJtl~m ::lJ1'U fll':i ~tlff1'.i ff1':i ~~

"
'" ,J lIJ"~' .,j '" '" '" ,J" ' .•• I '" t 111.I' "'"

tflfl'IJ'U Iflfl1ltlllJtlrjff ~ff1':i lflflfl11lJflfI'IJ'UUn::1ltl~fll'.i ~~ ff ~'H'.itltntl'VI tlflfl11lJflfI'U'U IU~fll':i '.ilJ~
• 'I 'JI SI

'IJtl~yj'o'U(yj'i'lJff1'.i) fll'.ii1~i' lJ~~ i'lJ'iYl'.i i1tlflri~m 'l 'U'.il1'IJtl~ffW~fl'I:Jru' 1l'I1~tl 11Ju'U ~~'U mhllJi1
'U cu cu cu <u u '\J

~i' lJijl1fl'I:J~ 'l 'Ufll':ii' lJff1'.imfl'H~mr tlmVltl~ 1f1•• . .
••• ••• , 'I ••• 'I ~ " I ,,,

1.3 tHI 't'j'j8 'lf8~'YIH (media or channel) l'Ufll'.ifftlff1'.i 1f'lG"1fl1l1lJ rjff~ff1'.itltllJ1ltl~
" l'

tl1fftl"lftl~'VI1~'H~8iYtl 'l ,rYi1l1U1l1'1l1ff1'.i il1iJ~~i'lJff1'.i 1fltll11 1l1mi/1ff1':ii1tlfl~ri ~ff1'.ici1t1'V1tlflcu . 'U cu

111v~~i'lJff1':i ~::1,y1i 11ff'.i::lJUfll'.i i'lJr 'IJtl~lJ'U'l:Ju1f1mh'Ulh~ff1'V1fflJHff'VI1~ 'lfl'VI1~'Hrl ~ 'H~tl
cu cu cu ~

'Hmtl'VI1~ illun fll':i illn1'U 'VI1~11':i~ff1'V1m fll':i 11l£j'U'VI1~11'j~ff1'V1'\1fll'.i 1Ilfl~'U'VI1~11'.i::ff1'V1~lJfl••••
" "

fll ':ifflJ Hff'Vl1~l1':i~ff1'V1flltl Un::fll':i i)mff'VlNl1':i ~ff1'Vli)'U
, , ',,, ..

1'Ufll'.i .ijflU,j~ 11'.i~lfl'VIfftli1lJ'4'I:Jui ~i 'Uflli fftlff1'.i U'U ffllJ1'iflU,j~' 1l'\1" 1t1UlJlJ.. "
ij,ytlfh'\1'Ufli1mj'Utl'Umll~1 i'Ul1ij~~U,j~lrl'U 2 UlJlJ fltl

'''' ~ ~ "'~".I ..•1. UlJ~~lflnfl'I:Jru::'IJtl~r1tll1J'UlflruCVI UlJ~ lfl 5 u'i~lfl'Vl fltl

1.1 ~tlli '.i':ilJ'lf1~ 11lw) lJ'i '.itI1fllff~tlV'i tllJI911lJ'U'I:Jufl''UijtlV1l1lJli'i '.ilJ'lfl~~•••••.. .
Y .:s?l .d4 , ~ ' Q 31

'H'U1'VllU'U'VI1lfl1l8 'IJtl~ fll 'i IItl ffl '.i'.i~'H11~'4fI fI nUlJlJ IH'lfty'\1'U1

1.2 ~tllJ'U'l:JU illun lJflfln~'Il1ff1'.iil1ri~i'lJ 1"lf'UfI'U'\11ff1'.i l'11J'l:Jfl~1U'VI'U
iii II q,J cv

fll'.iI~':i~lilW'\11Irl'U~'U
"

1.3 ~tl~~~m~ illmi ~tl'Vlfl'lfUfI~tl1ffm'VIflUflfll'.i~:U..{ 1"lf'U'HU~fftl•
'HU~iYtl~lJ..{ hnJi)1 U~'U~lJ 11':iff1':i U1ltlff1'i Irl'U~'U

~ '" d "''' i" ,~ d '" .1 "i i" .,j 1I1 • .I_~'1.4 lltltlmfl'VI'.itl'Ufiff flUfllltl'Vl'Y'l\Pll'U1'IJ'Ulflll 'If':i~1J1Jlfl'.itl~fl" t"rfyn 1'lf'U

'" "i "''' "i ••• " .1'" "''''1 .1 <!/ '" "~,,1'V1~ 1'VI'i'VIfl''Ul'VI'i'Y'llJ'Y'll'Ylulffll.:J1fl tll'Ylu ~'UfI.:JfltllJ'Y'l111ltl':iLU'U1l'U

~ lIJ" ,~ dllJ ' '" 1I)!'1IJ"i.1 "",1.5 r1m~fl'U lflUfl ·"tl'VIl1Jff1m':itl~fll1lfl 'U 4 u'i::lfl'VI'IJ1.:J1l'U1'lf'U

QI a Q 0'0 Q..I d ~ ~ 'JJ ~ Y
'H'U.:Jfftl'Y'l1J'Y'lfllU'Y'l~11ltl~1':ifl r1tl'Y'l'U1J1'UIU'UIP'l'U•

'0 '" 'I " <!/ ~ "".1 .••2. UlJ.:J~lfl~1'U1'Ulm~nfl'I:Jru~ l'Ufll':iI'IJ1f1.:J·"tl UlJ.:J fI 4 u'i~lfl'VI fltl

2.1 ~tl':i::'\1i1.:J'4flfln Irl'U~tl~i~m'Y'll::'4flfln ij"fl'I:J ru::lrl'U ~h'U1911ij'4f1f1n
, ...

" lIJ.I '" "'1 ' !:'l '''' •••••• "'!:'l ' • 'I1'IJ1lulfltl1'IJtl~ l'U':i::'\111~fll'i ·"tlff1'i UlP'ltllnufl'.i tl.:J1Jtl'H'i tllltl'lf111tll'U 1fJfl111Jff::fl1fl l'Ufll':i



14

.,j I I 111 ••• I 31 ~I.,j I 'I 31 1 ... "'1
'ff fl 'ff 11 l'il ntW'\11.:J !fH'lfl 'U l'lf 'U m IlJ 'Ufll1 'ff fl 'ff 111 ~ '11'JN 'UfI Tnl ff fl.:JfI 'U fll 'il1 'If 'Yl1rl"VfYl m lfl 'U~ .

, , ,'JI •

'il~'I11JlrJ i 'Ufll1 iYfl'ff11 ll~ ti'1ln 'Ufll1 fffl 'ff1n ~'1111.:J'4f1f1~'¥hn'U fl~ 1111.:Jfl~m;flrJ'I1 ~ flfl~ll i my~
d 31"'1 ~~.\'!I ~J., 0 G} J. 1

'ffl1Jl1tll'l1'U'\1'Ulfl'U ~W\9IH fll'illllmfl.:Jllfl'l11fl'fffl'lf'JrJfll'U 'JrJfI'J111ff~\9I'Jfl ! 'Ufll1 'fffl'ff11 1'lf'U

Q.I~ dt ~ ~ 9J
lflfl'ff11 'I1'U.:J'fffllmfl.:Jm~'il1Vl'ffrJ.:J IU'U\9I'U

, ..
<!I ~ ~ '" 31"g 31••• 11131 ~ • i

2.2 'ffflll'J~'lf'U IU'Urlfl'Ylff11Jl1m'U1tl.:J~1'Uff11 !~IU'U'il1'U'J'U1Jlfl 'Un~l~
"' i d, ••• ~ '" •• '" 1 ~ 31

l~rJ'Jfl'Ull~~fllrJ 'Unmfl'U1'J~11'J 1'lf'U 'I1'U.:J""fl'Wll'W TYW 'Yl1'Ylfl''U fll'WtJ'U\9I1 IU'U\9I'U•
2.3 ~fll'Q'W1dl'il In'U~fl~i ,*d1'11i'Ufll1~flff1111~~ffUUff'U'Un'ilm1llflV1.:J i~•

, di 1 0 '3Jev t:t Q.I .d I J. cS Q.I dt 'jJ ~
flrJ1.:J'I1'U.:J~rJll! 'W1~ 'il1'U'J'U fl~llmU'ff1111~fl'l:ltu~'Ylll'U'U fl'U 11lfll'YlrJ'Ufl'U'ffflll'J~'lf'Ulm'J 'fffl. ~

l'Q'W1~n'il'il~llflU fl';h i 'Ull~'Ufl.:J~i''Uff11 1'lf'U fll1 ~~y'hij\9lrJff11 lv7flU1~'lf1-«m~''U1r mlJu.:J1'U~
, . "~ .1 • ~"'.I 31 31 i 31 •••2.4 "OfllJ1~'ffll fll1'U1nfl'Yl.:J 3 lJ1~lfl'Yl'U1.:J\9I'U 1Jl 'If'nllfl'U

• .,j <!I d ~ .,j <!I 'I A <!I
'lffl.:J'Y!1.:Jfll1 'fffl'ff11'Yl1.:Jfll1lllfl.:J 'Yl'il~IU'Ulm fl.:Jllfll 'U.:Jl'Ufll1"O fl'ff11 'Yl1.:Jfll1lllfl.:J

31"''' ,J <v,.1 •• '"
'il~\9Ifl.:Jllfl.:JflU1~flfl'U'W'U i1'U~.:J\9Ifl '1U'U ("!1'W.:J'l:l 1 'ff1i'U~I'fftlrJ1, 2537: 94-96).. "

1. U1~ii'Ylifll'W'U'fN'ff1rJHUfll1fffl'ff11 (chains of commands) i'U~ij 'I11JlrJG.:J

lflflfll'W'Ufl.:Jfll1A'.:J.:J1'U~lh i Mll~'U.:J1'U fhJ'~'U1rJ'UlrJ ll~~ g'U'l iU~U1~'lf1'lf'U '1¢l'l~rJ'ff~~'Jfl

¢l''JrJfll1 fllffrJ'lffl.:J'Y!1.:Jfll1 ~fl'ffl1 ~ff11Jl1 tlfl'J'Uflllfll1 '1'11~ IlrJ'U'UtN'ff11 ff'Ul 'Ylfl'i Mln'U i U~illfll1•

. "
2. fI 'J111'ffl1Jl 1 tl i'Uflll1l11 ff'U fl'ff11 'ff'U1'Ylfl'~'11~lfll1mtl '1¢l'ili 11 'ffl 1 ff'U 1'Ylfl'U'U

'il~ln'Ul~fl.:J'Ufl.:Jfll1lijfl.:J l~rJ\9I"J.:J'I1~flln'Ull~tm~fl.:J~lrlrJ'JW'Ufl'Ufll1lijfl.:J 1'lf'U tfl'1'l:l1i n'il ff.:Jflll
" ..

)I " , , I... 1 1 '" ~ 31 ••• '" <!I • ••• i 31 <!I "'1 31 31 '" '" ~'J\9JJ'U1i11ll 1l~~I'Ylfl 'U ~rJ IU'U\9I'U 'Yl.:J'UI'Vlflll.:J'I1'J.:J'I1fll1lllfl.:Jll f1Hffn.:Jll~~'I1'U1'Yl'YlIU'U••.. •.
'W~'J\9I'U .

o ~ ~ fjJ Q.I ..!I t:S ,
3. fll1 fI1'U.:JtNfll1rJfl'Utl~U'ff11 (feedback) 'Ufltll'l1'U fl'il1tlfll1'Yl'lffl.:J'Yl1.:Jfll1

~fl'ff11 'il~vhmr l~i 'Ufll1 ri1rJl'Yl'ff11 'ff'U1'Ylfl'll ~ 'J 'lffl.:J'Yl1.:Jfll1 ~fl'ff11 ~'il~ In 'U'lffl.:J'Yl1.:Ji 'Uflll1l1

'ffl1'ff'UI'Ylfl'~fl'U flcrU iU V.:Jll'\1~.:J'ff1"J 11l1''il~.:Jll~'J1fl''Jm 1llfl11 ~fl'ff11 ili ¢l'li.:J'\11JlrJll~ll! 'W1~•
" "U1 ~ ii'Yli fll'W'Ufl.:Jfll"J,j.:J rimjru'lf111'hu'U ill! ~U'U~'il~yh i..1'1m ~ff!1.:J'Yl1.:Jfll1lij fl.:Jtl~lt1 iUftu ~

~ d d.1 llJ 31 .,j A <!I ilL 1.cI <V '" d
f1'Jl11IU'UI~~ 'ilfll 11\9111~ullUU 1~ I'UV~ 'il1tlfll1"'" Vff11 'Y!1.:Jtll1IllV~ 'il~ 1Ull~ tl'l:ltu~\9Il11'YIq'l:ltll'Ull

~~rJ1 (hypodermic needle 'I1~V bullet theory) tl~l'JflV fll1~V'ff11\lfl i,*lrJ'Ulfl~V~ijV'UV.:J01'U1'il

'Y!1.:Jfll1lijV.:J lv7vli.:Jll~ fll1 m V'U~lff .:Jflllfll1li1 fl.:Jfhm~tn ll~ fll1 ~V'U tlcrU'ffl1 'il~vh iM1~UU'I1 ~ fl• " " .
i'i\9l1~'I1U fl().:JfI'J111i'u ~~'lfVU~ Vfll1 i''U'rl.:Jll~1l'l11'lf'U (public opinion) 11.:Jijl~Vtll1 \91VU 'ff'U V.:J~V

I'il\9l'U1111W ll~~ 1Jru'l11fllrJ i 'Uff .:JflllVV1.:J1ll1''il~.:JV~llfll1 Wll 'UUU 1~'lfliU '1\91rJg~~'Ui 'U'\1crfl~11u •

tll1 ~fl'U flcrUff1"J In'U 9l''Ul'l1\91'UV.:J'Wcr.:J.:Jl'Ui 'Ufll1 'liUl f1~V'U ff .:Jflllfll1li1fl.:J 1~rJri fl.:Jlll1' ().:JtlU i ¢l'ij•



15

>J

f)1'j t1fll.Ji'lJ'h fln ~fl'Wfl~mn':i 11'1'Wfl" 1flfl1mpJ'j~UUf)1':i lijfl~U'W.yj'Wj'1'Wf)1'j 11ff\PI~flflfl'IJfl~
d ~ ~ t d d <V ,J'.c:9 \11"~

'j~UU1l1lJ'WllH :lJ1flfl11f)1':i 11ff\PI~flflfl'IJfl~'j~UU1l1th.Jfl11lJfll\PI111~ lm~ i'Wff1'U'U1l~ 1\PI:IJ

& .d v ~ '" & "I 'IV "'''' '" ~ "I .J '"f)1'jfffl'Y11l1'W'WllJ'U'W1f1'Y(N'j~UUf)1'j llJfl~fllV l\91llq'Yt11!)llfl':inflff1':iflU l:IJfl~ (cybernetics) 9f~:IJ
>J ••

11~flf)1'j.yj'Wi1'W'vit ';fl11 fll 'j ~fl'Wfl"Uff1'j ff1:IJ1':itl'Jf1t1iJfl~n'W'j~UUfll'j lij fl~ :iJhrhJ ~ff fll1~ 111~

fln lijfl~ ~ ffU ff'Wfl"m,h'W (entropy) 11m~H" fl~'W':i~uu~n1 ~~~'W ih'W i,rfl~ Ufl'W1tJ~f111:IJl1'1'U
>J >J •

,::f, Q.I Qlq.:!l ,." Q.I GI ..:!:I

'j~lUtlU'lJfl~ff~f1lJ (order) 1l~'Wl'Wfl~1l1flf)1'jfl1UfI:IJl\PItlfll'j VU'Wfl"Uff1Hlltil 'W'j~UUfll'j l:IJU~•

.
..• 1 ~ Q I ~ 9/."1" ~

4. lJ'j~ffll1iH"'lJU~'lfU~111~fll':iffUff1'j 11:IJ11IflHff'j1~l11~fll'j1:IJU~1l~...... 1 y -=:!I e;:S~ ••.1 L::t. ~ 0 ot::S 0 ~ ~

lJ'j ~ f)UU\PI1Vfll':iffUffl 'j 1l:IJlJ 'j ~ ffll1i fll'W ff1:IJl':itl'Wl1ff'Wmn'j ff'W11lffll 11t'llfll1" lV 11"~fll'U ~m

v'" Q 'G lIJ '''' ,,.j <!l 'If)1'j VU'Wfl'CIUfflm\9l1lJ11\91flmllll~ !:lJl'WtI~'WU\91Ufll'jffUff1'j111~fll':i1:lJU~ !'W'j~UU 1'W':il~

",.j <!l ~ lIJ G,.j}f .d. lIJ v 31.1 '" ""
tJ'j 1fl!) fll'j W'IJU~fll':i ffUffn l11~fll'j l:IJU~llJ'W!tJfll'WUllJ111lJlVll flll1 'W\PI!11m1lJ 'j ~ffll1i H" 'lJU~

'lfU~lll~fll 'j ~Uffl'j ~~ijfl1l:IJ ~111'1'Umh~~~
~ Q.I~' J. GI" I " ~ ~ d. 0 d "

'WUflll1 'WUlllflflW ff:IJU\91'IJU~'lfU~llHfll'j ffUffl'j !'U'lJUfl'O'W11'W1'Wff~1l1l11tl'U\91U~•
\91'j~l1l!fl i'WtJ'j~iYllii H"'lJU~'lfU~l11,ml'j ~Uff1'j i'Uj'1'W~~11'1'W1911flm~1~'O:IJ1V~'j~111l~i' j'tlU

>J
.1 '" <!llJ'j~'lfl'lf'WU'W f1'O

1. ~hllml~'lJU~liJ111:lJ1t1 (position)
'" ~ v '" lIJ.1 ' _"f <!l 'I2. 'j~V~ (distance) 'WUlllflfll'jl'j:IJ\91'Wflllfl':i'jlJ !1Jfflu111:lJ1t1111~fll'H:lJU~ 1'W

OJ

>J •

~'W\91U'Wl~:lJn11m 'j :lJfll':ilijU~ ~ll1'1'W~u~m ~11l! fli1~~ 1111111~i1llllU'W'IJU~n 11m 'j:IJ fftll'W fll'j oh uu•
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4. ~fli~I~1()-:jtl':i~'lf1'lfUlllf1~,,!~ l~mi1v~hi,*~lV.u'mJ~,,!~ (which channels are

received by the most people at the lowest cost) i'Um':i~mn':i l~Vfl1ffV~mJl"'lf'Ul~fli,r""l':iitl()-:j

"o Go'~' o~~ i Yldl 0 ,..c::t 'i3l1 1
fi'U'il1'Ul'U1Ilf1'U'U ~""-:j""l':i'il~m'U-:j()-:jmJ'j'j()'U~ 'Um':il'IJ1()-:jfi'U'il1'U1'U1J1f1l~m""vm 'If'il1V~fl

'" 31 .d ~ "31
l11'UflV'YI""~llJ'U lf1WC}'1~lV•

5. ~fli~ijfl'YIn'Wmnf1~,,!~ (which channels have the most impact) lf1Wcnflf1

fl'Ul1'r1-:j~fiflm':i Vi 'il1':iW1~ fl'YIn'W" 'lJfl-:j~flll~"~'lfiJ Wl1~fl i ~ ijfl'Vln 'Wmnflw.hn'U ll"~ ~fl i ~ij••
~ ~ .cd ~ e1, J .QI o'.d y~
fl'Vlli 'W"lIlfl'YI""~ 'Vl-:jW./flll'IJ 'UvVfI'U""m'U m ':iW ""m'U'YIll" ~f-.I':i'Um':i•••••

"j i Q.J Q.I .•• I tI 3J I d
6. ""fl ~1l11J1~""llf1'Ul~()lJ':i~""-:jfi'IJfl-:jf-.l""-:j""l':illlf1'Y1""~ (which channels are••••

Y I t:::i Q.I ..• I 0', G) I

most adaptable to the kind of purpose which the source has) ~""-:j""1':illl~QlJ':i~""-:jfiflV1-:j l~flm-:j

.Ji • '131 31'131. '131 '" '" <!I '" i 31' d31 '" ."j 'I
l1'U-:jl'lf'U ll1fil1ll':i· ll1'IJ11""1':i ll1fil1ll'U'Ul'Vl-:jl1':ifl'lffl'il-:j 'iI f-.I""-:j""1'jf)~fl-:j'W'il1':iW1~11""fll~'iI~

ru qJ ru '\f

Q.I Q.I ••• I rI
1l111l~f1'Ul~()lJ':i~"" -:jfi'IJfl-:j~'U• . .. .

7. fffl i~Il11J1~n'lJl'i1fll11""Ulllf1Yi,,!~ (adaptability to the message content) i'U

o 4::1 Q.I -l Q.:t, d y , i 31 ~ "i "" .<!l i31"j
'Vl1'Ufl-:jl~Vlf1'U l'UVl11'IJfl-:j""1':ifill ""1'U'YIf-.I""-:j""1':i""111l':i() 'lftlJ'Ulf1WC}'1'UfI1':i 'W'il1':iW1m flf1 'If''''fl••

i3l3l,l .1 .Ji "" .Ji 31 i3l~.1 .Ji 'I .d,l
'lJV-:j~'U ~~lV l'Ufll11""1':i~lJ':i~lfl'Vll1 'U-:j'lf'U~l1'U-:jfl1'i1l'lfl-:jm':i'lfnfllJ':i ~lfl'YIl1'U-:j 1'U'lJW~'YI1'Ufll11

""1':i~'lJfl-:j""1':iflf1tl':i~lfl'YIl1d-:jff111l':i ()i ,*~fltl':i~lfl'YI~'U i~

~~~ .J, d.c::t <VC\ d ~
""fl'U 'Ullll 1f1l11Vl1"lVtl':i ~tfl'YI 91-:jll~,,~tl ':i~lfl'YI f1tl~llfiW ""lI'U~ I~ 'Wl~'Yl'il~llJ'U•

••
m -:j'iI~i tlm~~'U i,r ~i' 'U""1':ilftflf1liJ~i' 'U~flll"';11""U ll~fI~l-:jn'U 'Uflfltl1f1ijll~ltl':i ~iY'YInm'WIV .. q qJ IV

'lJV-:j'l1fl-:j'Vl1-:jfl1':i~flff1':i ll"~ fil1ll~i 'Uf11':ilJ11""'Ufl~I1j'Uflflih.ijmhfltyl1d-:j ~ 'iI~m~~u i,r
, " , . ,

fI~lJliJll11J1mf)~'Wq~m ':ill~lll1~Qtl':i~"" ~~Yi~~ i 1flrinflvv~lJ 11""'Uv,;n""u ~l'vh i ':i1VfI1""Yi

Q.I ~d~ J. ~
tl':i ~'lf1'lf'Utl~':i'U'j flV~1J1f1'IJ'U1'Vl1'U'U•• . .

!lev ~ ll!I I d~ _'" 4
1.4 ~~'U(;Jl~(receiver) fiV 1Jfifi"l1':iVf1'Jll1Jfifi"'YI1lJ'U11J1'l1l11V'lJV~m'j""V""1':i lm~

11j'Utl~l1l1lvtlmV'YI1~'lJV~fI1':i ~V""l':i 1~m 1j'U~i' 'U';11""1':i~~ri~""1':iri~lI 1i,r1 ~m·h'U 'Vl1~~Vl1~V
q ••••

t YG.I .::9 ~ "d v , .J fj/ Q.I Q.I 0' " G) .d 7J •
'lffl~'YI1~f-.I'j'U""l'j tl~ llJ 'Uf-.I'YIf-.I""~""1'j 'WV1Vlll'Vltl~ ""':il~fil1llffll'W'U li ll"~ fil1ll1 'lJ1l tl~ lll'Vlf-.l""~""l':iru cu cu cu

tl'j~""-:j~'l1~Vtl':il'j()'Ul ... "
i ~ 31", •• '" .<!l • I .<!l

'Um~'Ul'Uf11HlV""l'j ~':i'U""l':ill'U'YI'lJl'YI'IJ'U'W'U!l'U2 lJ'j~m'j fiV

" a .::I", t, ~ Ii' .Ji <!/
1. f11'j'Jfil1l1'l11J1tJ~llll ':iV~':il1'Y1f-.1""~""l':i ""~f-.l1'Un fl fltJ1~ ~VtJ1~'l1'U~lll()~~'U••••
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~flffn ~nw~'il'Wf11'jtiJ'W~~ijfl11lJ'y.HmmJ i'Wf11'jf'lJff1'j U"~ff1lJ1'j fluff~~1Jon1 tJ1IPlfl'lJff'Wfl~~fl.. "~ri~ff1'j rwmn'j 'lJ'j HUfl1'\1lJ1tJ i'Wf11'jfYflffl'jiT'Wtfl~~ .
" ..

~f 'lJffl'jiT'WI~ tJO'~'.h ijfl11mhfltu~flf11'jffflff1'j ijfl'nmYlJl~'W£i 'Wii1'WvhiJ'W~ u ~

<1.1 <k ~, '''' 31", ••• , I "" .%fl~f1lJ'j~Ofl'lJ'\1'W~'Ufl~m ~'lJ1'Wf11'jIlflff1'j '\110 lJlJH'j'lJffl'j m~'lJ1'Wf11'jffflffn'il~ lJlf1~'U'W~
9J ~ d ~ ~ i Q.I j/(V Q.I doe:::. ~ , rI_1 dt ''j)

tJfll1'Wm Ul'VlIlJhif11nl flffl'jfl1 tJ 'W1Pl1'l.JflfI"U"~ rj'j 'lJff1 'j tJ~lJfl'Yl1il'l"lPlfle~f1lJ'j~ Ofl'lJfl'W'11'lf'Wrj

" ~~31i'" ~ "''''0 <I Iff~ffn 'U11ff1'j ll"~·oflllJhllPl'W hll'jfl~'Ufl~f11'jnfJff1'jIl'lfJ'il~mllH'W'Ufl~e~f1m1JomfJ~ff1'W
j/ .d d , oI:t Q.I 31 i 31 .1, 31~ ••.1 ~ c:t. Slev -=t 'JJ i
'YlfJ~fl'Wfll'lf'Wl~tJ10'W'\110IPlfJ~f11'j '\111H'W'Yl~lJlJ'j~ff'Yl1iflll'lff~ff~ mmY1'j'il~lJm1lJl'U1 'ilU"~~ . ~

'" , .
ff1lJ1'j fllPlfJ'lJff'Wfl~ t i'1fJ'\11ff1 'jvhh ff'WfJ~h'WfffJi'Ull~"~ 1J'j~ Ifl 'YlfJth~'lJ 'j 'j "lfl1'\1lJ1 tJ•

f11'j t1J~ tJ'Wu1J,,~i'WbY'~f1lJtn~~'UfJrJlPl"fl~nm i~~ln~'il1 Off1t'\11Pl1~tJ1i'j'jlJ'lf1~~~ .
fJ~l'i'f11'jf11'lJfllJ ili' ~ ll,,~i~~tn~'il10f11'j 11~UH'U~1~'\1'! 1flrJ1~IrJ'W'j ~ 'lJ'lJi'Um~'lJ1'Wf11'j~fJ ff1 'j•

" ,. t )I

~~ iT 'Uon ff! 1~'j ~'lJ 'lJf11'j fYfJff1 'j Vi ij1J 'j ~i1'Ylnflll'l 1~tJf11'j fi 1'\1'U~o" tJ'Yl£i'W f11'jfYeffl'j ll~fll tJihi•
<I <I ••••• 31.1 "" •• ~ i 31 ••• 1 31

fJ~f1f11'jtm~flltJ'WfJOfJ~f1f11'jtl'lfllff'j lJff'j l~lJ 'j ~ ff'Yl1ifl1l'l 'Ue~f11'j n fJff1'j '\1ff1lJ1'j f:H 'lffJlJ tJ~ff'j 1~

f111lJl,r1 i'il11lJO'W'j ~W.h~~'lJ1 '\11'j l'liTm1'U'\1 ~ fJo~lJlfl1'\11l1tJ~~fJ~0l'j•••
. , I " "

flaq'tl$fli'j~8tJl'j i'Wm ~'lJ1'Uf11'j11~UH'U0"~'Yl£ ~ 1'Uf11'jffflffl'j ij,j'W~ fJ'W~~ij...
.., <=t if'\JU'tll fll'j'j~1J tym (defining the problem)

"31 "" <131 '" 31 0 ""~1tJf11'j Uff1~'\1111"~ 11f1'j 1~ '\1'UfJ1J"~1'W'U'W1Pl'W'Ufl~fl1'j~ 1t'W 'U~1'W
,. ,

..• 1 Q.I Q.I c(~ fjJ Q o'fJ} d 0 ~ ~ ~ d

lJ 'j ~'lf1fflJ l'l 'U1ifIe f11'j 'j 1'lJ 'j 1lJ 'UfJlJmm ~11fI'j 1~ '\1'UfJlJ" 'Yl'il11lJ'Utl'l fJ'j ~ 'lJlJ tu '\111m ~ff fIl'Wflll'l 'Yl
~ • q u

fJ~l'i'f11'jmt}ftyt'~e i,rf11'jfill't 'U~'U1tJ'lJ1tJ~1h1m 'j 1J'j~'lf1fflJ~'W £t rJ'U, 11fJd1~t'\1lJ1~fflJfi''lJ;jty'\11~

fJ~l'i'f11'jIHtjftyfJ~ ,rV~"~ff1flty'1 ~~1IiJtJ~V~'j1'lJ'j1lJ '~l!rl ,rv~m~tJ1fi''lJV~l'i'f11'j ,rV~~U~tJ1t1'lJ

0~lJtfl1'\1lJ1tJ~ 1.:1'1~t~tJ1,rV~ ,rfJ1q!"fffll'U f11'jori~flltJ i'WlL"~flltJ'U fJOV.:Il'i'f11'j~ri~H"m~'Yl'lJ~fJ

0"" <I ~31
f11HI1t'W'W~l'W'UV~fJ~f1f11'jtlJ'WlPlhl

.1 v do ~" 0 ~ i "" <I'U"~lj)'tl'\JtH'\J8'IJa 'Yl'illllJ'\.J'il~lPlfJ~'j1'lJ'j1lJlLn~'W11.J1nOll1 hif11'j11m1~'\1

... 1 ~ " a 0 tI _I Q,jI Q.I rI
un ~lJ'j ~IlJ'Wfftl1 'W01 'jUlll'lV01 'j f11'\1'W~ 0" tJ'Yl1if11'jlJ'j ~'If1fflJl'l 'W1i•

31 .1 .1 31 '" ~ '" i <I , 31 I 31 31 <I 31
1. 'UVlJ"'YltOtJ1'UfJ~0'lJlJ'il'iltJflltJ hlV.:Iflf11'j ~lLO 'UfJlJ"~l'WfJ~f1f11'j ~1'W••••

•• <I 31 .1 '" '" <I ~ "f11'j'lJ'jf11'j'UfJ~fJ.:Iflf11'j lm~~1'Wf11'jlJ'j~'lf1fflJl'lhl1i llJ'WlPlhl

2. ,rVlJ"~1~tJ1,rV~t1'lJ;j 'il~tJflltJ'WfJOv~l'i'Ol'j , ~lLrl ,r fJlJ"l~tJ10'lJ••••. . .· " '" '" 131 .1"'.1 ~ '" .••.•• ,ff11inUl 'If'W1Pl1.:j'1'UV1q!nl0tJ10'lJll '\.J1 hilJf11'jIlJ" tJ'UlllJ".:I'UV.:jlJ'il'iltJfl1tJ'WVO'YlVl'illJHno'j~ 'Yl'lJIPlV
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~"'31 .,oj~.., 31 '" ~"'31 ii",='t31
lJ'iHltI~l'Ufll'Hllfl~ lJlllltl'Yl1~~l'U!ff'n:l~ml U"i'l~lJlllltl~l'U!'Vlfl 'U "i'ltltlJ'U1'l'U

" .QJ q 0 c;' ,., _I OJ Q..I J
'UlAn 2 fl1~1HUNlA~llAUj;\~fl1't'ilAVI&f1Hfl1~V11lAlJ~~'lfnnJ't'IlA1i(planning and

o 31.k "131':: ~ '31, 0 iprogramming) 'W1'Ufl1qjft9f~n'lJ'j11l1~1l1f1'U'Ul'lfl'Ufl1'j'j~'l.JlJqJln1l1'If 'Wfll'jfll'l1'U~'W tlUlti

.3i •• ,31='t 31 , .., 0 0
U"i'l~tlJ1'l11l1t1'Ufl~fl~f1fll'jUft~ 'IftlJ'U'Uflllft 'Wfll'j11~U~'U~1'Wll~'Yl1U~'W~l'UUft~fll'l1'W~

"
~~ Q.lQ.ld'~J' 'j) Q.I rI ~ ~

i m~f11'j 'l1'j flf111m'j ll'Yl1~fll 'j 1.h~'Iflffll'Y'l'U1'iIN 'U1I~1'lfl~ 'j ~'l.J11'lQ1h ~ff ~f1m'Y'l1~t'If~'Y'lql'lfl'j'j 11
" .

'Ufl~fl1'j~1t'u'Wnllfl'jnl iflHfllHh~'1 'Y'lffl1J'j~'l.J~'Ifij~1~f111mht~1l' 'Ufll'j .•h~l'U rWfl',*t~'U

"U'W1'Vl1~''Wfll'j ~~1'l11l1.h~t1J'U~M1'U' mi'UlFifli tJ
" ..

Q..I t:t _I~ ~.4 0 ~ ~ SI _. Q..I Q..I J
'UlAn 3 fl1~lJ{)'l.JVI~llAiItHY1~tm~mllAlAflilfl~~tJmlAfl1~lJ~~'lfliItJ't'IlA1i (taking

action and communicating) fltlfll'j'Y'ltllt111l~tlmlll'l11l1t1' M'tn~fll'ji' 'lJ! fffl~f1111lt~1' 'il

, "" 31 '" ,% , • '_'i J' Q.J rI dlfl Yo lI} 31 ~ ,1
'j11lf1'U mf1~'U'W 'W'j~'l111~f1'Jllt1Jl'l11l1t1f1'Jllm~'1f1'lJtl~f1fll'jl'llllU~'U~l'W'Vllf1fll'l1'U~ n IN'U

, 31~ ", 31 •• , 31 31.., ,
fll'j 'If'" tlUft~ fll 'j flflf1U'lJ'lJffl'j f11'jllfll'j ff'j 1~ff'j'j fI fltlf1U'lJ'lJ 'l1fftl~f1ft fl~f11Jfl111lff'W llUft~

~ "1.1 '" '.3i' ,.:: ~ d' '" .1 '" '" •• 31 ",
tlJ'U IlJl'llllftf1l:l f.U~m'Vn~'Ufl~f1'Jlit 1Jl'l11l1t11'lH'1 'U'U'Ufll'j Ilflffl'j 'W'Wf1lJ'j~ 'Iflfflll'l'W 1'i1l~I'ltl~lI

fll'j rI'ill'j on tJiin1 tl1i1fl'Wf1~'lJ(Feedback) 1l1f1f1~llti11'l11l1t1~1~'1t~fl' ,*t~'W~fl1qjft''Ufll'j

tJi' 'lJttJ~tI'Unllfl'j 'j llU~'W~1'U~1~'1 , ~tJ{h~t'l11l1~ffll~fl , tJ

,yu~4 fl1~tJ~~lijUNj;\ (evaluation) t~fltJ'j~tiJ'W~"i'l~l'I,r'Ufl~fll'j~'~~ltiJ'U.. "
nllfl'j'jllfll'jffflff1'j' vi1~f1~1l1Fi1~'1':ht~'Ui V1'l11l11'lQV'j~ff~ti'Yi~~' ~'l1~fli,j tn~ijfll'j

ttJ~tI'UutJft~' 'W~1'Ufl111lf f1111l~~ f1111lt;tl 'l1~tl'Y'lq~fl'j'jll' 'W~1f1~llt-lJ1'l11l1£J1'l11l~'~fi1'l1'U~
JI. SI 'J/ "

i~l'llll~'Ifij ~1~Yi'j~'l.Ji~''U'U'tJl'lfl'Ufll'j 1HU~'U 1l1f1U'fJtIt.w£J~1~fll'j tJ'j ~11J'U' mi'Wij i1~'j11l i tJ~~

"fll'j tJ'j ~t1J'Wm ~1J1'Wfll 'j 11~'l11l~ f1rll1flfJ ijfll'jtJ'j~t1J'U nfJ'Ufll'j ~lt ij'W~1'Wfll'jtJ 'j~ t1J'W'j ~wh~
" "JJ •

~ltiJ'Ufll'j U"i'l~fll'jV'j ~t1J'W'l1~~1l1mff~'iliY'U''UU~ft~iflHfll'j Vf1~1t111~ij ~t~f.lll1tf.l1~"i'lfl1'j

V'j ~t1J'U1l1'.n 'Wfll'jrl 1l1'jW1Vi' 'lJufi'f1"i'ltl'Yl1i'fll'j V 'j~'l11~1l~'U1i',,r ffl1l1'j t1ff'WfJ~l'lfJ1J''Wfll'j•
fftr'lJff'W'WfJ~ti'fll'j ttft~ufi'i 'UVW'l11'M'unfJ~ti'fl1'j' 'UV'j~t~'W~t~tl1n1Jfl~fif1l'j' ,r,~~"i'l~Vf1~fl i V

• u

1l1f1~mh11J1~fff1l:l1i~ff'j V, 'Wt~fJ~'UfJ~f1"i'ltl'Vl1i'fll'j~fJffl'j t~fJ',r ~th'Wi~ijfl111Jcu q q cu

" 'I , 31, ,% i.1 ••.., .1'" "'''' '" ~ .1 ••..; , i "I 31
t'U1 '11 ~~ lt1'U'W ~ tllJ'j ~~f11'lf11Jfll'j lJU1JI'l~H 1l1f1fll'j"f1l:l1U"~lJ 'j ~ff'lJfll'j W'VlN1'W111 "tI &"

"
ff'jtJ'~ 3 ;J'Wl'lfJ'WflfJq

" .
1. ;J'Wl'lfJ'Wfllnl~Ur-l'U 'j~'l.JVqj111 u"~fll'jfi111'W~ ifl'j~f11'i''Uf11'ifffJff1'i

tdfJ~1l1f1' 'U'Vll~ViiU~1l1 ~J'Wll~~fJ~lh i Vl'IffJll'1 n'U mh1flfJ trlmnijVqj111 ''''1 tn"~'WU~1

o i j} I ~ Q.I QI d~'31 0 Q "I!J/.d,
fll'j 11~U~'UU"~ fll'j fll'l1 'U" f1Hfll'j lI~l'lfJ~l'lm 'UfJ~f1'W'Yl'W'Yltl'lfJ 11ffl1l1'itI\9l1t'W 'Wf11'j ,,, 9f~ 'U
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a ",.a ~ d ,., o.dl iI , .A , ~ j1. ~
l)fl-:Jm'~'YIlif11){1fl{1l'HY-:J'YI1)1IPlfl-:Jm'\.J-:J~H)-:JfI'H)l1f1~1I'\.Jl)fl-:JlPll-:J"lflfl fj{1-:J{1n {1n {1flll"l:::

!lJ", ~ '" 0 , !lJ '" '" '" '" J' lI)!lJ Im'IJ{11) C)1-:J'I11f1lWOflflfHllOO'\.JUl'il'YIl 'I1l0IPlfl1111{1'IJ{1'\.J1l"l:::lf1lPlfl1111~~'WmlPl'\J'\.J1~-:JlfJ.•
" ..

2. <U'\.J1Plfl'\.Jf11) 11Blr~-:Jl'\.Jf11 'j fffl{1n II"l:::flll'W'\.Jn 'ilon 11 'I1~-:J'ill0Yil) 11~111

1 ~ '" '" 1 d '" .1 '" 1 ~ 0 lI).1flHf11) C)1~'il:::1I)ltJ"l:::lfltJlPllPll~"l 'YI'1flPll'il'\.JIPll11~Ull'IJ'IJ'\Jfl-:Jf11)l'\JtJ'\.J fI) -:Jf11)C)1~{11111)fl'\.Jl1 U

" "
llBlr~i~I"ltJ 1 ~ fJ' '\.J<U'\.JlPlfl'\.Jij fl-:Jri'on 'I11fl'l1U1fJll Blr~ 'il:::~fl~ij f11) ):::1Pl1l'YIi''WfJlf)'j' '\.J01')

'" ~ '!lJ ~ lI)!lJ 1 '" '" .1 0' '" '"'IJ)'I11)'YI-:J'I111~1I1'If C)1-3IlPlllO4M (fI'\.J1-3'\.J1{1lPlflumW 1l"l:::f)1'i'IJ)'I11'i"'~f)1))••
JI , , ,

3. <U'\.JlPlfl'\.Jf11)ll):::liJ'\.J~"101')iYfl{11') 1~'\.Jf11)1l) :::liJ'\.Jff-3Yi'1~flll'u'\.Jm1l

I d '" '" 0' <!I lI) , <!I lI)!lJ !lJ '" ~.1!lJ '"
1m-3f)1) 1111l'\.J11lIPll111IPlflll):::{1~fI'\Jfl~1m~f)1)'I1'ifl11l'l1)flllPl~"l1l10'\.JflfJ1'WtJ~'1Pl 'YI~'\.J'il:::lPlfl-311•
f)1)11Pl1l):::ff'YInfll'W''\.JiJ~~1-3''lI'lf'\.J fl1111~:Ufh fI1111ijll'i:::ff'YInfll'W ~1tJ

" .
'ill 0 f11'i ff~ llfl-3 0 ~ 11 '111f1l) 111Blr~ IPll11<U'\.JIPlfl '\.Jfl ~ O~ 1111~ 1 {1111n fl Yi'il:::

!lJ~ ~ 0' lI) !lJ 0 '1 1 • 1 '" • 1 0 '" .,j '!lJ '"1l0utlJ'I11f11Hl fl{11')'\Jfl~fl~flf11) llPlll"l:::'il:::'\.Jl ll{1f)1'iU'i 'IJuH01')lPll1'\.J'\.Jf11) l'Wfl 'I1101Plfl1111" ...
" ."'.1 '" '" <!I <!I <!I lI) !lJ", '1

l'I1111:::{1111l"l:::1Iu):::{1'Y1li.flWI1l10'\J'\.Jflfl f11'i{1fl{11)'\Jfl-31'ill~'i11f11)lPlfl'IJ{1'\.Jfl-3 '\.J'YI1-311101l10

~ G} SI~ 4 4
2.1 fll'H'tl6fll" tHH'W6ill 'H;l8iJ11

~ 0' '" J' i!lJ' '" <!I '"f)1'in 6{1n'\Jfl~1I'\.JlJ fJm'illf1~'\J'\.J IPl'\.J'IJnJ'YI'I1) m :::~'IJ'tIfl~'\J'\.JllPlll"lfl1111•. " .
i'IJ~fl'\.J YilIIPlO~l-3'11"l10'l1 "llfJ~-311~'i:::fl 'IJU'ill'il01JflfI"l 'i:::fl'IJ0~1I'\J'\.JllPll~fl ) :::fl'IJfl~ri'm Yil1j'\.J

m~ on ):::fl 'lJlf11fl~ltJm-3 ~ -3f111) :::fl'IJ'l111'1f'\.JYlfl~t'\.J/.fliJ fIlfi I' '\.J11):::t'YIfl'n :::'I1'h~ ll'i:::l 'YIff'i:::flU. q .. v

'I1~Ul'\.J l~lU"lIVl1.flfl/~-3wjlPllm:::V0'l1"llfJ"l ~llUUl1 u~'1:u11'il:::l~'\.Jf)1)~flffU''\.J'\J'\.JllPl'l11fl

fl1111iu~mJ1'lf'\.J'lPll'ilm'il~~utJ-3 "~fl" i~l~'\.J 71l'i:::l.fl'YI~1fJn'\.Jfifl ~fl1JflfI"l ~fl1\PlQ ~fl

~'\.JU1'\.J~flm'Wl:::n'il ~fll:jf-31\PJl'\.Jli)'i1l~fl1l1"l'lf'\.J lm:::~fll11111'mj fl-3ntJ"l:::lVtJlPl'\Jfl-311~"l:::~fl

1. ~flUflfI"l/~flO~1I ~fll1f1 fI"l f)1'i~fl{11'i ~-31.,rl1111~tJ1~'\.JnUll~"l:::Uflfl"l' '\.J
q q q q

ill'\.J:::~h'\.J'I1'd~'\Jfl-3ff-3f1111l"l:::~1UflfI"lJ'\.J~ij{1m'\.J.fl1'Wl~'\.J "~fl" 11'i:::l.fl'YI'11d-3, '\.Jf)1'i~fl{11'i~ .
2. ~fl1\PlQ 'il:::ijfl1111~ht1ty1l1f1lm:::fllHfld' '\.Jm ~111'\.Jf11'i~flffl'i'\J fl~1I'4lJ61Jl

" ...
Go".<C::ilo It 114 ~Q.I Q.I~ tJ ~ • ".::I"
lPl~ll\Pll~1JlllPl'YI11f1111Jff'\.J 'il '\.Jl'ifl-3"nfl1\PlQ"'\Jfl-3'\.J01'1flf11'ilPll'\.Jf11'i'''flffUflfl'\.J'\J1-3:U'\.JfltJ1llfl

•.• ""..A d 41'J11 , ~ ~ "'.1"' ••..
'\.JO'YIqlJUfl~1J'I1lH'YIm'ilflfl ~11{1'\.J 'ilMOlJlnfl'lf'\.J~'\.J'ilH'il-3

,JJ ,JI tI I •

~ 4 !lJ ~ 4 'JI 4 - •.• '" 1 ~.I "'?t ~ 13. '''fl'W'\.JU1'\.J·"fl'W'\.JUl'\.J'I1'iflUl~f1Hl'itJ011 "nflu'i:::l'WW" l'IJ'\.J·"fl '\.Jf)1'i

~fl{11) '\Jfl~1I'4lJ6~ijm~ti'\.J tJl11Jl'\.J1'\.J11~11'lf'\.J1 iJ-3m-3't1fl-3.fl1f1V{11'\.JlW"l-311flfJ'\Jfl-3.fllflflm~

ll"l:::1'\.J)1 '\Jm.fl1f1'~l~'\.J~'\.J
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5. ~m;.:Il\PJJu 1ii 'nJ 1~V,yfllYl1l1li .:I~11 H'flU'lu f1rillff .:Iflll~lllPlf1~l.:1tiuVmJ'ff~l.:1" .
Q,I CV, , Q.I , 3J Q.I 9JQ,I
1\PJJ'U1ii illllli fl,:jium~l~ fHlll'\JO.:IIPlU11\91f1\Pl1.:1f1Ul"lfU flUWY11i1l~'ffiln\PJJU1ii illf11i l'Ul1~••
o ~ 0 ~d 'l I 'l d ~ rI 31 i rI 31 Q.I ~ rI

mmu flUfl'ff"ll11l~m~1i"~'I1m~ U'ffll1i 1 U'Uru~'YlflUm'ff\911l~I'Ul! U'ff\l'Ylf1l"lfl1Ufll'Yl\91Vq U q q

~.:IJ 'Un'i1mnJ'Yll.:11\PJJU1ii'UJ 111UUf1UVl1d,:jOflU "~fll;.:Il\9llU1ii ill"

It 'J/ ?t ~.,;", 'J/ '~tI It '" "" I6. 'fffl1l1""lfU llll'i1~IU'U·C1U'Ylllfll~UUVf111",lfl i~lfl'YlflU'1 flf1'11"lV"lfU~ ll\91

o "'. "" 'J/ ~ 'J/ ~ 111 'J/ ••• 'l"; •..
'ff1'11iUll1~1n"lflf11i~lUf11i·C1fl'ff1mm "nU1I1""lfU"~1l~ !~iUfl1111'ffU 1l1llf1'Yl"l~ U"~V.:I

O.Cl ~ ~ y " ~ • ~ c:I
m fl'lN l'UU.:IUVl 11fl 1111'11lIlV "'ffU"1Il1U'U l1m"lfl'W1Ulm 1111f11l~U Vll1ll UU.:I1V'1 ""(1flll 1" "lfU "f1

. ~ J. d 0 4:!t 31 I • ~ \I] , 9/ev .d
fl'l'l1l1lV\l.:l 'ffU'Yl'ffl111i \lU l'ffli '11i U~f1'Wlfl'.nll'l1l1lV'i11f1H'ff.:l'fflm" 11'11'U.:I!tI'ffm U'ffl i 'Ylcu q qJ cu

tI . 'J/. ,. of 'l ";'l 'J/'" •.• "" 'l "' •.. .J
i~f1tlU~1VflU 1l1UTWlIlf1 !~Vi1~li1 mv 'U11"1'Yl f1"lflV.:If1U'I1itl 'Unml~V1f1'U 91.:1

,. ~ 1I1t1 'J/ .o!i It tI •..~ "" 0' "" "",. ••• 0' 0' 'l
!~V'Yl11 lm1'i1~'I1l1lV\l.:l'ffU ':i~lfl'Yl'l1'U.:I"C1U~lI~'U\91V'ffli 1'YlV !'Yli'Ylff'U lm~m~vu~n lm~ U•

"
Ul.:lfl1.:10U'l'l1111VO.:l'I1U.:Irftl UTUV1V 1~ltl1'Y1t1ll"~H"H~IPl1l1f1UIPl'ffl'11milll~".:I'ffiJv'lmJ 1'lf'U..
1'Y1t11~".:1m-i'UiffV'l fllil1mm: ~~ 1~~ltl'U~'U

• I ,S'
7. rffllluu'lmj ltl'Uf11if11':iW1l1irulmll1ltl~V'Ulltl".:I.yhn~;j'U 'l'U1"f1

,.,.'" ltZ I It,,, ,. 'l'J/'J/'"
l'Ylfl l'W!"V'Ufl.:l'fftllPl.:lll\9lil1'Ylff1iHI 1970 11Hlllf11iH'ffllH'fflU "i~UU !'YI':iflllUlflll" tIl'Ulf1U

• .c:!l' <Q rll~oCl rld'lr;/'J/QI 4''l
"i ~UU'ffli 'ffUl'YIff" 1~VH1Ulmtl'U1Vflflll'W11IPlfli 1"lf'U'ffUUU1'Y1UilUIPl tIl'Ulf1UlmU'U1V Vllll'l

1111•
oS

2.2 fll11HUNUfll'HHHn1

f11i1HllHU f1U ~U'ffU 'I1l1lVO.:lm~U1Uf11':i~~'ffi'j'Yl1~Vlf1i l~fl 'l M'UiHJ

_3.1 .J ~ y 'J/.:I tllQ. QI~ 4.:1
lU l'11l1lV'Yl11.:111 ll"~lPlfl.:ll1f11i t)U\91.:11'UlPlll1llH'Ull'U1'Y11.:1'11iflf1':iUUmp:lt) f11i1HllH'Uf11i

~fl'ffU '1i~lfl~mrn~n'ilmill'Ufl.:j1!l'thJ'U 1l~fI1f1lUf)"lf'UOijri1U~111~1V ('4tylilff f1fl~mf)

2543:233)

"
~.:IUU'i1~llfu '~11f11i11.:111H'U llHU.:I1U 1fl~.:If11i f11iui'l11i 1m.:lf1Ull"~f11i

tI 'j ~dJU H" f11i ijfl1111 ffll w'UiflU fl VH 'l f1~;~ 1tI 'Uf) i ~U 1'Uf11'j 'Vi 1.:1lU ~ij fl1111lrlV11~ fl.:lflU

o ?t 'J/ 0 'J/ 'l'" "" • "" . 0'.J 'J/
1l11U'UlPltl.:l'Yllfl111l1'Ul'i1'11"f1mnfiflf11m'U1m'lf11i~11UUf11i (course actIOn) 'Ufl.:lfl'lflm 91.:1~



21

. .,.
ihhw llll'loW'lfi i~nll1'\.J~~'\.Jl'vh)!rJ'\.Jl!'\.J TVll-:ji '\.Jfll'nJB1J~l'I ~flfll'j ~~iY'\.Ji 'ili,r ~<j1lJUB1J~-:jl'\.J i '\.J

fl-:jrlm ()flU B1J~1'v1fl111'1J'j'j'llI'lQ U'j~ff -:jrlll" ~dhl'llJlU'Ufl-:j fll'j ~ l! U '\.J-:j1'\.Ji ~mh-:j iiu 'j ~ iY'YIllfll'W., .,
l1-:jij'\.J1U1Jluli rl1llJ ffm~''\.J,rmh-:j 1fla:Jf~ f11Jfll 'j 1Jj l'Il 'j H" ~ ffiT1Jl'I'\.J'\.J~-:jfl'\.Jl!"~•

fl'\.Jmil'l"fl~nm fll'j 1Jj l'I1Hl'\.J 1~UU'j lf1'illfl'\.J lU1JlmifllJnfl 1,r!f)~f11llJ ~~'W"l~l'I ~ fll'l"-:j'Yll-:j
OJ

!m~ 1'\.J'UW~!~U1fl'\.J'\.JlU1J1UlI~u'jlfltlr-m 1'\.J'YI1-:juB1J~i~~fl-:jfllffUfll'j1Jjl'll'j 1~'\.Jfl" ifll'l"fl

1'\.Jfll 'j ill !!H'\.JlJ 1~fl1'j UB,j~i '\.Jij 'il~1J'\.Jfll 'j 1l-:j !!H'\.Jfll 'j ~fl ffl'j lifll 'j i'* fll'j

"" •. ~ ~ •• "".r."j",,~ ' .r 10J ..k
1l-:jl!H'\.J!'If-:jfl" Q'YIli!lJ '\.Jfll'j 1l-:jl!H'\.JfllHlflffU'YI!fl~'U'\.J !lJfl!fl~lJtyl'lll'll-:j "1 'U'\.JfllU '\.Jff -:jf1lJC}f-:j

~ :: <!I d 91..k ,.1. ~ 91 '" 91 '" 91
fll 'il1l:::!lJ'\.Jl!H'\.J'j ~U~ff'\.Jl'I 'j fl'j ~U:::U11fl i ~ C}f-:jijrul'llm" 1'\.J'ill! lJ'\.Jl'lfl-:jlJfll'j ff'j l-:j'j~ !1JU1J1'\.J~1'\.J

u., .
fll 'j1NUH'\.J~'\.J!'Wfl HfflJ Hffl'\.JlI'lQU'j ~ff-:jrll'lmU"l mhwfi'l~1Ufl'\.J fll 'j 1Nl!H'\.JuB1J~!~'\.JflU

.1 1 "" .., ~. 1 91 OJ "191 ~l!lJ"-:j'\.J U1JlU !m~UH'\.J!'If-:jfl"Q'YIlil'll-:j"lflflfllJl!lJ'\.Jfll'jflll1'\.J~ '\.Jm'\.J1I'lQ!m~lJ'lf~W l'Ifl"lU!lJ'\.J

1 91 A."" ~""d d~ 1f1Hfll'jff'j Nfll'j 1J'jfllm"~fll'j~l!'\.J'\.Jfll'j fll'j1l-:jllH'\.J'j :::1J1Jrlfl!'If-:j!1J~11'l"~ !lJ'\.Jfll'j 1l-:jl!H'\.J '\.J

91 191' ."j •• ~'.I 91 i9l91 OJ 1 . "" ."j~l'\.Jfll'j 'If'lffl-:j'YI1-:jfll'jffflffl'j 'YI'j11J'j1lJ'C1fll!I'l"~lJ'j ~!.fl'YI1'U11~1Ufl'\.J hi fll'j m!'\.J '\.JflU !'Wfl1J'j'j"•. .,.
11~ ~ -:jl'IlJ 1U !'W'il ~ l!~" ~ tf fl ii,j' fl~ ll" ~ lll'l fl ~ N fl '\.J ~ -:j,r '\.Jfll 'j 'j 1lJ ffflffl 'ji-:j!~ '\.JflU 'j ~~ lJ... . ., .
fJW"flflW~'Ufl-:jffflmlJ.u'\.Jl'lfl'\.J'Ufl-:jl!H'\.J!~fl i ,r!f)~U'j~ lu'nrtl-:j,,!~...., •...~~ , . '\ ~ "" .."" 12.3 lJ;);)UrJtJml~801101'HU~'HU'UUJfll"H;HHn1 ('W'j'YI'WU~fflJ 'lff1: 2548) fll'j

..\ 91.r 91 "'191 "" •••• ..k d<!l "" ••

1l-:jl!H'\.Jfll'j ffflffl'j 'il~1'lfl-:j'U'\.J1J'\.J'UfllJ"'YII~lJl'illflfll'j1!ml~ l'Ifftll'\.J fll'j W C}f-:jflf1flfll'j1!ml~l'I. OJ

.e:9~~' 1 '. A rI 1 rI ~ d •fH!-:j fl '\.J1'UI'lH "1 ~tIlu 'Wl:::flU U'j ~nJ'\.J fftll'\.J fll'j wnl U'\.J fHf1fl 'j 'YI-:j'il~l! 'U-:jl!"~ 11~ flfl'\.J...
•• •• <!I 1 .1

fffll'\.J fll'j WfllU'\.Jflfl fl-:jf1m f1fl flfllmm~fllJ ff'j'j f1•
~'" i •• ~"'i" "" "i'" d1. lJlIlIUfllU '\.Jfl-:jf1fll'j lJ'il'ilU '\.Jfl-:jf1fll'j'i)~\lfl11ml~'H '\.J"flflW~~~Il'U-:j 1m:::

, 0' ~i..\ · i" ""~~flfl'\.J 'Ufl-:jfl-:jf1fllHN '\.J!'jfl-:j'Ufl-:j'lJf1mm fll'jfll'\.J1Uf111lJff~~1fl '\.Jfl-:jf1fll'j il'\.J~'YI1-:j!-:j'\.J'Ufl-:j

•• <!/ "" •• '" •• ..\ "" •• d <!/ 91 i9l.1':! " '"
fl-:jf1fll'j nlJfNfll'j 1!m l~l'I fll'W"flflW 'lffl!ffU-:j'Ufl-:jfl-:jf1fll'j'il~l!'U-:jl'IlJltlCl-:j'Ufl ~llJ'j tl1Jf111'U-:j'U'\.J• OJ

?t Q.I I do'" q Q,I 1 c(d •• i I ""i 91 "'I i I d~ '!lJ'\.J'YI'j'Wulmff1'\.J'YI'il~'YIlil'l1J'jfl'YIffllJ1'jmff'\.Jflf1Wu'j~ U'If'\.J'YIf1U'U-:jlJffllJ1'jCllJ ~ '1nfl lJflllJ
• OJ

~ i '"~ '" i9l' <!/ 91 ~.I':! 1 .I':! ~ ••.• I IffllJl'jCllJf1Wfll'W '\.J'j~~1J!~U1fl1J!'jl ~ 'il~flfl'\.Jl'IlJ1UCl-:j'UtlLffU!lJ'jtl1J ~U!lJ'jtl1J!'YIU1Jfl1Jf111'U-:j
•• OJ

~ ~~.......• "" .. i
2. lJ'il 'iltJflltJU flflfl-:jflfll'j !1J'\.JlJ'il 'ilUflltl'\.Jflflfl~flfll'j'YI 'iI:::Clfl1!m1:::11flflfllJ1 '\.J••

"flflw~'Um lflfllff !m:::~Uff'j"jf1 ~1f)~'il1flflltJ'\.Jflflfl-:jrlfll"j l'lf'\.Jf)'ilm'jlJ'Ufl~~11'\j~ flQ'\1lJ1U l'Iifl
.q , 'd ~ ,~A , I ••••••

flQ 'j ~11JtJ1Jm-:j"l 'YIfl1'il11J'\.J~Uff"j"jfll'lflfl-:jflfll"j l-:jfl'\.J 'Ul'lfl!f1"jflifl 'il1m:::ff ~fllJ.
• "" "'I2.4 011mmU011tf8tf11

fll'j ~fl ff1'j i '\.Jfl-:jrl fll'j 1f)~ ~'\.J i'\.J '\1"1 U"jUl! 1J1J'Ufl-:j"j:::1I1J fl1"j ~flff1'j ~ii••. . .,
lh:::iY'YIllfll'W I'Wflfi'il:::ff1lJ1'jClrl-:j~h'\.J,j'mJm:::wh-:jl'ltl1U-:j1'\.J~1-:j"l i'\.Jfl-:jrlfll"j ~-:j,r'\.JlflHfffH••

1 • J/ I •

fll'jffmn"j i '\.Jfl-:jrlfll"j1i1flYi'il1"jW1'il1fl~1~1J.u'\.J'Ufl-:jfll"jtfflff1'j 'W1J'hli 5 ~1~1Jfirl1tirufifl
u
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5. fll'j~tHn'j:JJ1ft'lfW 'H:JJ1t1~.ml'j~mn'j'j~~'lJff~f1:JJhWf-h'W~fl:JJ1i:l'l1'W'~ltri

fll'j l~'lHUl fllnh~'l11ffm1'W,r f11'j~mn'j~1:JJ11'JJ'W1i'j'j:JJ
I iI)I •

fll'jffflffl'j;1~ 5 th~'lJi1iJfl11:JJff:JJ~'Wnn'Wlfltlfll'jffflffl'j' 'W'j~~'lJff~f)111)~'j111...
<V J. G), cv ~ l i3J it G) QJ ~ d .e11::\ ~ ,

fJw ft f1'lHU~'lIfl~ fll'j fffl ffn i'W'j:: fl 'lJ\PIlf)11 1 It ft~ fllHI flffn t'W'j ~fl 'lJ\PI1f)1)~11fl 'Yllil'l ft\PIflfll'j

~flffl'j' 'W'j~~'lJff ~f)1W1f'Wn'W...

1f1HtT'h~m~~8tTl'l1 m ~ffrl~fll'j ~flffl'j ffl:JJ1'j(lit U~l~'W

1 y "j,~ .c9 ~ 'I" d
1. m~ff'jl~fll'j ffflffl'jflUl~l'lJ'W'Yll~fll'j 'H:JJ1U(l~'j~'lJ'lJfllnlflff1'j tu fl~f1fll'j'Yl

nllf'Wfl i ~1flUfhu'lJ1'\11'j 1flufll1)tJdlunl'Ufl~u~'WfliJl m~ffrl~tJ~fif)1'j ~4~::~::110,dh~'lJ~'W
'qf IV CV ~

Ui:l~H'i''lJNfl'l1fl'lJ' 'Wfll'j 'lJ1'Hn ~1'Wfldl~ifll 'il'W'j 111~~'j~11~n UU'lJ'lJf)1'j ~fl ffl'j ~ fll'illf1fl ~'Wflf)... ~ ...

2. f)n ~flff.1'j 1t'lJ'lJi1il~'W 'YIHfll'j 'H:JJ1t1~~'jUU 'lJ'lJf)1'j~flffU' 'Wfl~fifll'j~~...
" , , .

lf1fl;i'W1)If)f11111ffll~'W n'j~'H 11~H'fffl ffn ffflflfl~tJ~n'lJfl1111ff'W' 1)lPil~'1Vi H'ffflffn iJi 111n'Wfll'j......

•.••• SlI , ~ "'1'" I.c9Y, "II!
i2WtT1J'lJVI'UM~D'.:JD'l~Um'D'8D'1'D'11il~W:: tJ'jff \PIl\PIi:lf)m1(l~~ff.:Jffl'.l'\1'j8~

'tJfl, 'Wf)1'.l~flffl 'j ffl1i 1'.lW~¢ItJ~iJfJWffll1J~'\1iflfJm ~ f)'!:Im ~~ dlf1 ty fi fl f111111111~Vilfl( ethos,

credibility) fll'H~l~~m~Hft (logos, logical appeals) Itft::f)Ul"'10~fll'j1lW' (pathos, emotional

appeals)
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'i •.1"' "''i ' ~
t'H9l'lHl"I"~ U,,~nH)'j tfl (Rosenfelf, Rand Berko, Roy M, 1990) flm1\1'Jfl11ll

• .,j <!l '.1 ')/ I 1lJ ')/ 1
'Ult'JH)\lfJ11lJ'j~flfJU~1t1 fl11ll'fflllU\I( competency) fl11ll'Ul t11N 'il (trustworthiness) U,,~

"
fl11:JJ~'J'1'il(goodwill)

tUfJ{l" mhT:h~ri 'J'ffl'j I'i'fJ'JU~ill'ffll,j~l 'Ul'i'l'Ul9il'J'1 ~'ffU~fl~U'Jn'U '1'U~l'Ul9il'J

~m1fl'loJ~1'Ufll'j ~U'ff1'j i~uri l.1'fl'loJ~1'Ufll'jt~l'j l1'ff'ffl'j (flln'l~ U"~fll'H~tI'U) fll'j\lU~'jl1'ff'ffl'j...

(fll'j~'JU"~fll'jth'U) fll'j 'l,*fl11:JJfl~ U,,~mllH"
q

";ft''Ufl~ l'i :JJ1UQ'J";ft'fl~'l'U'Y11'JU1fl~tJ~'UtU'J~U~~1ll f)'j~.yhf)l'j~tJLn'j U,,~~ tJ...

'ffl'j~ri'JtJUfl iu

fl11 II~tuu{h fl rl1111'U Ufl 'illflfl11ll~t ~V1nUt~ U'J~ ih,,'J tn'U l11~ U'\JtJ'Jfll'j....... "~ ~ J/Q,I o?l 9J Q.I " '1' l:S ~ QJ ~ 3J I
." tJ'ffl'j u,,~ t'UUl'i l'ffl'j u,,~ H1U'ffl'j 'ill111'UIPltJ'JIPl'j~l'i 'Uf)'j (aware) 'U'Yll'Yll'i'j tJ'Ylft''Uflll'\JU'JH11ll.........
fl'j ~'l'llfll'j ~tJ'ffl 'j fl11ll'ff1ll1'j \11'Ufll'j 'ff~N'ff1'j Ct'lf'UUl'JfI'U Ufl11ll'ffllll'j \11'Ufll'j l~tI'U :JJ1flfl1l

<!l '1 ')/ I .,j '1 ')/'" ')/ '" d I 1lJ.1
'Yl~)u" ~fll'j 1"Ufl 'If'lftJ'J'Yll'Jfll 'j 'fftJ'ffl1 l'i llfl11ll 'fftJ~fl "tJ~flU 'ffl'j 'Yl'ff'J IlJ....

'j ~ UUU" ~1\PJJ'Uli 'j 'j II i1~ 111 'UUUU ~HI U'J tutJ{l" 'iI~Utlf)'j ~u U ff'Jflll 'illfl

1\PJJ'Uli'j'j llll~'l 'Ufl11ll1 n'U 'il! 'Jtl~1 ff 'Jfl:JJ11"~1\PJJ'Uli 'j 'jll In'U # 'J~ ill'fflll l'j\lIIt1fl'illn'U i~l~tI

d .!J/ I jI Q.I ~ QI Q,I Ij/Q.I '1 ~
1~~'\Jl~ H'ff'J'ffl'j IPltJ'JIPl'j~l'i'Uflm'j~UU 'ff'JflllU"~1\PJJ'Uli'jnJ'\Ju'JIPl'UtU'Jtn'l~H'j'U'ffl'j 'Ufll'j n tJ'ffl'j......
l~uiJhtlfi~H"f)'j~'YlU~1'Uflt;J':i~IUtlUU'j'j11~i1'U 'Yll'Jff'Jflll '\J'Ullli'j'j:JJtUVll ~lUVll fl11ll1~U

'1'Uf)'j~ U1'Ufll'j~tJ'ff1'j "'ff1'j" 'll,~ijfl111m:JJ1V 1'U~ '.HU'JU~fl11lll'i II1tI'\JU~iYl'j

'" .1 'i ')/I ')/'" 4 ')/ '" '" ')/I '" 1 '" 4 1lJ .'"
'il~1fl~'\J'Ul~tI "HiYHl'l'j" um: "H'j'U'ffl'j" 9f'JlPltJ'Jllfll'j'jU'j'j1llf)'U 'U'j~~Ul'i'U'J "'ffl'j" 'il~ lllll.........
fl11lll'i:JJ1t1U~i'j 1'fItIt1'11n'Ul.wrNt.i'tJtlrl1l'i~tJmnUmtll~\lf)ri'J~l'U 'illf)~ri'J'ffl'j iUV'J~i'U'ffl1 l~v.........
U'ilft''illf)fll1 i'u n'Ul~ 'JffUJ"fllmH 1lln'\.J... " .

~ _. -Cll 4
2.5 fll'j V1~V11:JJ1J'j~ &:JJlJH~nT'Hltltfl 'j

.1 '" ~ '" '" lIJ ')/"1 ')/ 1lJ ')/ I
fll'jlJ1~lll'UH"'Yll'Jfll'jntJ'ff1'j (1ilJl~ ~t:y~tl,2548:198) l~ ll'ifl11lll'i:JJ1V 1111

dOl , .,j '" 1lJ 4 0 1')/')/'" 'i •I '" _I ')/111
f)'j~U1'Uf)U'Ylf)'j~'YllUVNlIU1'UtJ'Jf)'U IU 9l''J'Yll l'iHU1l'iU lflHf)U'ffllll1 \llJ'j UlJH Uf) 1'\J

••• q

d'jJ d "Q.I ~ d ~ 4 4 11 Q .d " 0.41fl'i 'Jfll 'j 'Yl1PlU'J&f)V1'\JU'Jf)'Ufl11llfl~ m 'U'\JU'Ju'j ~'l11'l1'\.J&11'Ulfl'i U~11U'\JU.:!f'llt1U 'j l'i l'j 'Yl1lU'J'YllI'YlU

l'i l~Ull" l~v1nufll'j 1i11U '\.J~1'\.JIn'\.Jf)l'j U'j ~tij'\.JH" 'j ~l'i 'h~fll'j 1i1&U '\.J.:!1'\.Ju,,~ fll'j U'j ~liJ'\.JH" IrlU...
d ~ ~ .1 '" 0 "I " '" '''', 0 dl'ffn 'ff'Ufll Hl U'ff11 H" '\JU~fll'j 1J'j~111'\.J'Yl1t l'i ffl1111\II 'j V'\.J'j '\JflUf)yt'j f1~ ~Hlfl~H)'\.Jfl1111'ff111'il'\JfI.:!...

1fl'i ~fll1 l'i~Uf)l'j 1il1UlN 1'\.J

i''l1:JJ1'\.J(Suchman) '~ll1J~m~'U1'Ufll'jU'j~liJ'\.JH"fllnh~')f1ffll~'\.Jliuum~'\.J 3
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••~ qQ.l 0 Q t!l

3. m··!'JfWUflfJ1 fl'lJfll~ V11nn-! fll'HHHTl ~

., ..
m'j ~ ltU 'U~1'Ufl1'Jll'j~ 'lmYlJTI'U£lr'U i1t)';h1~'Uri1'UVl~hfi rurh~ tl~m'jll 'j~ 'lfl'fflJTI'Un

"
1'W'jl~'l11flnm'j 1NU~'U~~ nm'j n1'l1'Ul1mH.I'Yln~~U~':'lfl~ll1m'j~ltU'Um'j~~~iJtll'il'Y'il i'If~1'U..
_I Q.I Q.I tI ~ ..• 1 0 d "1'" ~ i 0 Cl ~I Q.I Q.I 0'0 ~ 'j/ 0 CV

lJ'j ~'lfl'ftlJ'W'U1i'U'UlJ'j ~'ftU~~ 'ftl t 'j 'il t11C)f~ 'Ufl1 'j 1111'U'Ufl1 'j lJ'j ~'lfl'ft~'W 'U1i'ill tU'U11tl~'U1'l1~fl

U1'l11'j~~fl1'j t'lYl1J1trl'U'I11i'il'H~fl~1V t~tl~'illfltl~fi'fl1'j ~ ,rtl~fl1'j ~11U'U~l'Ufl1'j,h ~'lfltYlJTI'U£ .

J'U~flt~'Utl~fi'fl1'j~n'\l'Ul~ imu t~n~'Ul~ i mUlJ1fltl'h i~~'il~t~91U~tl'U1J1fl~'UryhJ'U U~~l~'U
" u

d '" '" 0 'pl~ .1 ~ .A ~ d
fl1 'j Vl fl'YlfI 'Ut 'WV~ fI 'U1~V1'il~'ftllJ 1'Jtl 'Yll1tl~ t ~'Yl~'l1lJ~ 'Utlfl 'ill fl'Utl ~f1fl1'j 9f~tlJ'U'YI'j1lJ~ tl~f1'U

~1'U1'U1J1fl fll'j f) 'il~1J1fl ~~~lt ~ 'U ~tl~'l11fl1 'j U~l1l'J ~~fl1'j lJlll'j ~fl tlUl.rftl i'If~1'Utf)~f111lJ

m1J1~'ft1JflUif1'j~'ft~Htl~fi'fll'J 1Jflmfl'j 1'Y1f1i'UhV'ftlHY'U1'YIfI'U~~~llfl'jW tflttl~ijtl~N'1 ~

tI .cS l~iY'" "iY d
tl~f1fl1'nJtlm'Wtl 'Hlfl~f111,m:JJ~~m~ mnfl'Ylft'~

'" ...
A q Q,.I .q V

3.1 UU1f1vUfltJlfltJfl1~tJ1'Hl'HI~fl1~

fl1 'j ~~ fll'J 1~'Ufl 'j~ U1'Ufl1 'j ~nfl11lJtY1JW'U£flUfl1 'j nl'H'U ~ 'il~1i~ 'l11J1V'\Itl~••
tl~fi'fl1'j u~~ull'j 11l~V'U~~*'H 1J1vJ'U~fl1'jlliiU~~l'U 'il~~ ~~~~11fl1'j'il~";1i'lffll'I~hlU'U f)'i)fl'j'jlJ.. .,
~H'1 ~tl~tl~ fi'fll'J ill ~1'I~h'H1J1VVlnl'l1 'U~1~ i~V~l'Ufl 'j~tJ1'U fl1'JVllr1'U'j~uu .u'U~tl'UU~::

fl'j~U1'Ufl1'j'i)~n~tlt~Vfl~1~'1 fl'U U~~1'Unfl11lJ'l11J1V~mrlVflft~fl'U 1'li'UHenri FayoI 1~U'ft~H

l1f1''Udl fl1'j~~fl1'jl~'Ufl'j~U1'Ufl1'j~1l'j~fltlU~1V 5 ~'U\9Itl'U~tl fl1n'Wlfl'jWU~~fl1'j11~U~'U

fl1'j~~tl~fi'fl1'J fl1'jU~fiUU~'lfl fl1'j1l'j~~1'U~1'U U~~fl1'jfl1UfJlJ ~b'U Gulick (1963: 24-25) ,~

." Y d ." d '" • .A 1v I ~ ." ,V ~
1~'UtlU'U1f1~'l1'Ul'Y1fl1'jU'j'Hl'J'Yll'jVfl11 Posdcorb C)f~V1flm1tl~fl'j~tJ1'Ufl1'JU'j'Hl'j 17 ~'U
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Y Q.I <l!t • QJ rI QJ Y 0

~1t1tl'U mJ tllnNUH'U (planmng) tllH~fl..:,Jfltll'J (organizing) tll'J1I~1Jflflftl'Ul'Yll..:,Jl'U (staffing)

tll Hl1 'U1 tI tll 'J (directing) tll 'J 1J'J ::;ff 1 'U..:,J1 'U (coordinating) tll 'J 'J 1 t1..:,J1 'U (reporting) Ufl::;

tll'J ..:,J'U1J'J::;1J1OJ(budgeting) ~..:,JtllHhl'u'Utll'J 1~'Ui'Uflfl'U~..:,Jtl"1111::;l11' 1Jffl'lhl11Jltl'Ufl..:,J{)..:,Jfltll'J...,
t:lo 11)31 t:l .q Ct.

'Yltlll1'U~ 11 (fflJtlff 'U11tll'J, 2545: 17; fflll1'J11lflflflmtl'J, 2546: 77-78)
.r::::t. QI' •.. 1"1 y. Ct. Q,I ~ ~ d

1IltlU'U 1f1 ~,N tlft11 'Wflff1 u 1~11 tll 'J 'U'J l11'J 11~ tll'J llJ 'U tl'J::; 'U1'U tll'J l1'U..:,J'YI
" ,

1J'J ::;tlfl'U~1 tltll 'J ~lliJ 'U..:,Jl'U I~'\.J'U'U f1fl'U lYtfll11' 1Jffl ihl1lJ1t1f1111/'ffll ~ 1I'Ufl..:,Jfl..:,Jfltl'J ~f1m:Il' ~......
UllfllU'U 1~~ Posdcorb 'Ufl..:,JGulick 1Jll~'U tl'Jfl'U' 'Utll'Jf1m:l1tlfttl'Y11rtll'J~ll'U'Utll'J~flffl'Jl~fl•" .
tll'J 'JOJ'J ..:,Jfll111fftl..:,Jl~fltl~..:,J'U fl..:,Jff1Jl9ftlfffl1~U 'Yl'W'J1'l:Jt)'J n' ~ i' 'UfI::;U'W'WIfftl..:,J"J..:,JL!~5 fl'U ~'UU 'Jtl

11 2548 i~tIl~fltl1Jlm'Wl::;'l'Wff1'W'Ufl..:,J Posdcord
,

~ .c::I IV Q.I J
3.2 UUlfl~!mnfl'Ufll'H)~B..:,Jflfll'j

fl..:,Jfltll'J'YI tlfl..:,Jfltll'J',j 111~ 'Wfl..:,Jfltll'J 1J'J ::;lfl'YI'1~\'il..:,Jijfll'J 1'l1..:,Jl'W''U~ tl'l:JOJ::;I~'U•
tl~lll11fll'l1..:,Jl'W i111O''W ~..:,J~lliJ'U 1I::;~fl..:,Jijtll'J ~~U'lh..:,Jl'U (organization) l11flll1.hiil'Ul11l1.w'1~

i' 'UN~'lffl'U 11ft::;ijfll'J ~lliJ'W tll'J ~11tltl';), tll 'J~~tll'J (management) 1~'Wlfl~ fl..:,JljflcJhtl' 11'lfi~tll'J

1'l1..:,Jl'U i1110' 'Wllft::;' cff'Yli''Wtlltl'J i'wO''W , 11'lfi~ Hftffl1 ~ 11mll 1f1 f11J'J::;ff..:,Jfll11 fll1l1l11Jltl~f1ll1 'U11'1'•
..k lIJ v,,"v, v •.• " lIJ v •.•J
Cjf..:,Jl~llfj l1f11ll1l11Jltl'Ufl..:,Jtll'J1I~tll'Jfl..:,Jfltll'J 111l..:,J'U

Weihrich Uft::; Koontz (1993: 4) '~'11'fl'Jllll11Jltl'Ufl..:,Jfll'J~lltll'J (management)

l1111tlG..:,J tl 'J::; 'U1'W tll'J' 'Wtll 'J 1'11~1'W i ~ tlfll 'J ~..:,Jtll'J Uft::; tll 'J 1'l1..:,J1 'W~111 O''U'U fI fI ft ~'W flUl..:,Jij... q

'lh::;iY'YlTlfll'W (efficient) l~fl 'l11'iJ'J 'JqiflQ1J'J::;ff ..:,Jflflll1~~fl..:,Jtll'J

'U'J'JtI..:,Jfl ifl;)'W~l (2545: 20) '~ff11Jfl1ll1'111Jltl'Ufl..:,Jfl..:,Jrftll'J '1'1l1~'Wtl~ll~flflfl

"" ..k '
~..:,JU\'ifffl..:,JfI'W~'W'1J ijtll'J'J111~1O''W 1~11~'Wl1'U..:,Jl~tJ1O''W llft::;1111O''Wl11..:,J1'W' 'W~tl'l:Jw::;tl"lInij .•
tll 'J'J 1'U'Yli' 'Wtl1tl'J Ufl::; fl1ll1'W tll tllll 'Ufl..:,J'Ylfl~1t11Jl~ 11iJ 'Utll'J i111 0' 'W i ~ mh ~11::;~11 iJ'Wfll'J' 11'••

<!l 0 d, _~ d.l..k lIJ I 0 , V 0 d lIJ VY 0 i 0'" <!I
'Unftfl..:,JHflff11'J1I 'WllJll1lJ1t1'Ylff..:,J'U'U Cjf..:,J11lfl111'Y11 l1ff11'J1Ift..:,J 11l1l1t1fll'Jtl'J::;m lltlfll'Vf..:,Jl1'J{)....

~fl~tll ~'Wfffl'U (2544: 115-116) tll'J~ll{)..:,Jflfll'J l1lJ1tJi1~ fll'Jf11l1'W1l'J1.lU'U'U••
tltlltlOJ en 'J :autJ'Uu 'U'UUH'W' 'Wfll'J1J6iJ~..:,J 1'W Ufl::;fll'J fl di111 O''W'Ufl~ ff1l1;fl' 'Wfl~ flfll'J l~tJ

~f1iY'U' 1I~lltl~1I~1'WUfl::;fi1ltl'J'J1I1l1~ <=']1~1~1t1O''W ~f1~lU'I1tl..:,J..:,J1'W'Ufl'Ul 'U"'Ufl~ii1'W1~1l1.w'1~Uil:

fl1ll1i''UNfI'lffl'U , 'Wtl1'J~f1iY'W' 1IUfl::;Uti't1tyl1l1~ fl1l1..:,J<=']OJ 'J ::;~'U' f1flltl h.Jfl..:,Jrltll'J tll'J ~f1ff1t1":'}1'W

1m::; fflt1tll 'J iJ~fi 'UiJru'lf1 fI flflfl1l'W tll'J ~f1 ff'J 'J 'Yli' 'Wt11tl'J m~ tll'J ~ fI tll'J i,rffiT 'Uff'W'W\'ifl tll'J 1'11..:,J1'W
u •

, Y •.•• 1 " "l1 'U'J 'Jq1f1Q u'J::; ff..:,}fI'Ufl":'}fl..:,Jflfll'J
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"" ••.• " ••.•• 3/3/.J tI'il1fl'l.HmJ U'l ~ fl11:JJ111J1V'U'f)~fll 'j 'il~fll 'HN fl f)l 'j ~ ~fH111'U1..:J\9l'W9f~ff11JlH\ ff'j•
1~".h fll'j~~fllH)..:Jflf)l'j lrJ'Wm~1J1'WfllHh!11'W~1'W ii'ilm'j:JJ~l..:J'1 'U'f)..:J'f)..:Jflf)1'j'tlridhl1lJ1v~

OJ

• IIJ 3/1 ' d ?t cS I .o:!I I
flll1'W~ n ~vm'Wm~1J1'Wf1ln111J'W'j~1J1J :JJf)l'jtl'j~ff1'W..:J1'W U'l~fl11:JJ'j1:JJ:JJ'f)'j1:JJi'il'il1f)

••.. "
m'VW1f1':i'il1f):JJ'W1Jt1•

3.3 lfl"1..nr1H0-3flfll''i . "
fll'j IIt.J..:J'lflJ~ 'UV..:JV..:Jflfll'jijfll'j ~~U t.J..:JvvmrJ'W11'11V'lflJ~ i'WVii1 'il~1ff'WV'lfU~'UV..:J

. "
tJ~flf)Wi1ri1'W i l1tUf)ri11~..:J1~Vff1:JJ1'j()Ut.J~tJ..:Jrlfll'jtJtJf)\9l1:JJ"m,:ltu~'UtJ..:Jf1l'j~~~~lrJ 'W2 tI'j~lfl'Yl

"
tq!V , QJ' 4:::lo 9J ~ Q.I tI
I~Uf) (:JJtltlfll \91'WfftJ'W,2544: 114-115; ff:JJ'Yl'j11"HN'il'W'Yl'j,2547: 139-140)

. "
3.3.1 fJ-3flnnll'UwilufnWn (Formal Organization) l11J1V~~ tJ..:Jflf1l'j'Vi~~~..:J

~'WtJrh~ljUlJlJll~'WUtl~'UtJlJl'U\9l~~~I'il'W ijf1l'j~~ 1m ~ff~ l~'lJtJ..:JV..:Jrlf1l'j\9ll:JJmr1~ l1~tJlJ'YllJl'Yl

i tI "" .•.."" .J i tI ""1 3/ "'Wfll'j {)1J\9l..:J1'W9f~ff1:JJ1'j()l1ff~..:JtJtJf) 'Wi "UH'\.Jt:]:JJm..:Jff'j1..:JtJ~flf1l'j (organization chart)"

l1~tJ OC tlf)~H1J1111'j'il~fill1'W~ 1m ..:JfffNtNflfllmlJlJlrJ'W'Yl1..:Jf)l'jVVHu'I1'WtJ'W I~V hi'fflJl;f)
OJ

'lJtJ..:J'f)~r1fll'ji~'Yl'j 11J~..:Jih'W1'il11,r1~Utl~fl11lJ11J H~'lf'f)lJi 'Wf1l'j tI fi1J~..:J1'W:-U'f)..:J\91'WUtl~fll'j '¥h~l'W
, , " .

11:JJt11J1Jflfltlfl'W 1~'f)fl11:JJlrJ'W'j~1J1J 'j~IUUlJ l~v i~ijf)l'j Yi1..:J1'W9h"*'f)'Wt1'Wmh~ h~~f)l'j ~~•
tJ..:J~fnmlJlJlrJ'W'YI1..:Jf)l'j ~ff11Jl'j ()~'ildj~l1 V'Wlltl~I'lJ~V'Wutltl~ i~ 1~VH1J1111'j ff11Jl'j ()~~iY'Wi'il

• OJ

tl11Jlt1~ V'Wfl~r1f1l'j \9l1lJfl11:JJ111lJ1~ fflJ'lJfl..:Jfff:l1'Wf)l 'j WUn~ fffll'Yl1l1~~ fl:JJ ~ ~fl~flf)1'j UlJlJlrJ'W

'Yl1'lfll'j'il~ij"f)'I:ltu~~hflUJ 1~Ufi
"

1) tidhl11J1mUl~r~fJl.h~ff-Jr1'i){h-JiflHJ'U

2) tin 11fh 11'Ufl TWNfffNIUl~ff10n l'n.'T-Jri'UUflj'1f1vdNiflHl'U.
..:::I 0 .e, cI ,

3) 3J'lJVW'IJ~lIiJ~'iJ1'UJ'Uff1J1'1fn'YIll'U'UV'U

4) tin 1111U-J-J 1'U n'UrJ1HiJ~3JV 11111J10-J 1'U VdNltJ'U 'j~1111

3.3.2 tNflnnU'U'U1ulilunNn11 (informal organization) l11J1V~..:Jf)l'jn:JJ~1. "
'lJtJ..:Jf)~mJfl fln I~mhii 'ilm 'j:JJ11~Vij,j fiff'm:r'Wn11:JJt1'WVl..:Jfl1V i 'W'j ~ lJ1JU tl~ ~V fffll'VW 1~"'fl:JJ

1~UtI'j1f1'il1f)'il~tI'j~ ff..:Jti'~lrJ'W'YI1..:Jfll'jf)l'j ~~ 1f)'j '1fff l'lV'Iti'fll'j l1n~f1l'jm~'illrNl'Wmh~'I1~l'il'W•
tlfl~ V'Iflf)l'j lllJ1J '~lrJ'W 'YlHf)1'j ~mii~~'W'illf)fl11:JJff'lJ~'W nri1'W~1'\HN ff1J1~f) ~1vdHl'liU

IV v.
3.4 fl1"1;)~fl'lWU1't1Hl'U

QI !II 0 Q.I QI ~ .:::t.

f)l'j'il~fl'Wl'U1'Vl1'l1'Wfll'j 'il~f)l'j'Yl'j'YlVlm\lflfltl f)l'jlJ'j 111H1'W\lflfln f)l'jlJ'jl1l'j

'Yl1l'lUlf1':i:JJ'4'1:lVl1t1tl:JJ1'il1f)fll'l:llV'If)t)'I:ll1mmh flV Personnel Administration l1~V Modern
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~ ~ Q,I dd y Q.I

Personnel Management 'H'H) Management of Human Resources f1t)fll~'O'flfll~111f)tJ1'\nNf)UUflflfl•
"

~~l1~ri t)'WU~~'01~1yh~1'W'0'Wt)t)f) '01f)~1'W~ir f)1'lf1fll~ 'Hm tJl11'Wi ~i,r fI 11lJ'H1JltJ'lIt)~fll~•
"'U5m~ ~l'W'Uflflfl i ~~~iJ•

1ff'W1~~ltll1 (2532: 10) ml1Th fll~'U5'111H1'WUflflmll'W m~U1'Wfll~~yhi,r•
i~f1'W i '*f1'W1tfl~1l1~ ~i'f)lllfl'W ~~1.1~~ffl1 nfl1'V'li 'Wf)1~ 1.IUu~ ~1'Wi 'W~1'W1'W~tTI tJ~'V'lt)ttfl~

mm~fl'lJ J'Wflt) 'H1r1~111~~1'Wfll~i''Ufl'~m fll~fl'fltilt)f) fll~1Jf)t)U~lJ fllnilPJl'W1Uflflfl fll~•
i'f)1l1~~tUtJU1irfJ fll~ i ,rfl'ifl'~fll~ Hfl~ fll~ ltJf)~ltJt1.l~tJ'W111.1fl~1'l111'H11~

f1' -=t " ~ ~
'V'l~fJt)lJ1~fI'm~fI'~ (2534:153) f)m111 f)nU~'I11~~1'WUflflfl 'I11JltJtHm~'U1'Wm~•

~~'U5m~ i i'f1fl1.l~Hfl~f)fl~11;~1~ "1 '¥i'OnWl'l,/f1f1fl~t)Qi 'Wff~f1lJ t~t)~11ij'Wf)n'¥i'01~W1fl'~~'H1

Q.I e!:I d l:S Q,I.c=:. 31 Ii rI oJ y
f1'fltflt)f)Hfl~Un 'O'Uflflfl l1lJflW fl'lJ'UlPlmm~fl'lJt'lll1JlUU 'Wt)~f1fll~ Hfl~ 'lIW~ l1Uflflm'lllm

q III q cu q

1.IUU~~1'Wi 'Wt)~~fll~ i~ij m~ ~'fln'Om ~lJ~IPJI'W1-5n ~i' f)1l1 i ,r'l,/f1f1fl~ri''fltilt)fH~l1JltYimJ'W

'JJ ""
fld1m fld1lJ fl'11Jl~()lJfl''lIfll'V'l~ .

" ..
lwiftJ ff'W~1~11(2536: 67) f)~lTl1 fll~~'flfl'W1~l'th~l'Wtll'W'U'WIPlt)'WVi~mi1t)~'Olf)

fll~ ~'fl'HthtJ'n'W t'V'l~l~fll~ ~'fl'H1htJ~l'Wl'llU'Htl~~l~C] \lm~'l,/tm~fhI1'W'fl i ~i ,rtli'W~~'lIt)Ut'lllPl

QI ~ .. '0 f ,~y
f111lJ~'U~'fl'lft)U'\Jt)~HlPlfl~1Pl1H'11'W~t'H fl1'W'W'fl1tJ

. ·'01f)tt 'W1fI 11lJfl 'fl'lit) ~Uf)1'lf1f) 1~'Hfl1 tJl11'Wi ~i,r flf)ll W~ '\Jt)~ f)1~U5 'H1~~1'U. " .
'Uflflfl11 tll'U m ~U1'Ufll~ Vi'~f1'U Hfl~1l1H i'f)lllfl'U hwij'llt)Ut'\JlPl ~~U~t5lJ~'U 'O'Ut)t)f)'i)1f)~1i.Jqq." .. "
~~'\Jt)fl'~tJfI 11lJ'HrJltJ'\Jt)~fll~ ~'flfl 'Ul~ l'yh~ 1'U11 t1l'Un~~'U1'Wfll~ l'hf)tJ1~ t)~fi UUfI fI fl ~~u~rit)'U••

'JJ 'JJ"j I "".1 "" "" .1 .1 1 0' I 0'
m~ 'U~~~'0'U'V'l'U'01f)'I1'U111t)tJ1~lJlJ~~fl'l1li fll'V'lHfl ~lJ~~fl'1'WlJ~~ fJ'lf'W~~111H 'l,/fIfi CHtfl~t)~f1fll~

3.5 n'lfllulam
f'11111l1f11'Uhv IPlHfimhfllll1fl~f)qll11 "Technology" U1.lfl11 fll~m~n1~~

.J •..•.. "" i 'JJi 'JJ 1 1 "".,.~~uuG]f~'V'l'i)'U1'UmlJ'ijU'U~1'lf'UWCY)IPlUfl'm'U(2539: 406) 'fl 'I1f111lJ'I1mU'lIt)~1l1f1 'U flfJ fit)•
111U1fll~ ~l~fJ1tiUf1fl tJ~i 'Wm~ thlt)lll1 fJ1fl'l fl'1Pl{tJ~ ~~f),11Jli i'i ,rtn 'fl1.l~~ lU'lfUi 'U111~tJiiu~

" "
Hfl::VIPlfl'll1m~lJ 'UUf)'i)lf)ir'Wff~~m ,rfl11lJl11JlU'lIU~tl1f11'Wlflvi~l1mf)l1fl1fJ ~~ij flU. ~

"I 'JJi 'JJ 1 1 ""I ~ ••••••
~~~Uff 'fl1~lJ1m (2523: 16) 1'fl l1f1d1lJl1mfJ'lIV~tl1f1 'W flU11lJ'i)~U'UlJ

fjJ , QI o'Q di Q d J Y Q.I ~ Q.I ~ Q ci'l •
fl11lJ'\11JlfJf)11~f)11~1f)ff'V'l111'fllJ'\11JlU()~f)'i)m~lJl1tf)Ud'llU~f)Utm U~'i)f1~f)fl ff ~tJ~~'flll! 111lJC]

'JJ i' 'j) .c::I .c9 " .!I c(d d Q,I q
l1H VlPlffll1m~lJ m 'WH~'\JV~fl11m 1l1f11'UlflfJ'i)~'\11JlU()~ f1d1lJ~11~VfI'lffml1tf)U1f)Ull1f1'Ufl. ~ ~.. "
fll1~il\Pl i 'UVlPlff1'\1m1lJ Hfl~n'Om~lJD'WG'\ .yj'i)~lDt)'e51'WdU~Vm1~lH;f1\Pl'\JU~lJ'W1l6 l1~Vm'i)

• I •. "
fl'~1.I111l1f11'Wlflv flV f111lJf.yjlJ'4116i,*11i'Y1fJlm~1~ C]i,rtn'fltJ~~ lU'lfUUrilJ'4116tV~ n~i'UH~

!'it I ..:."
fI 11lJtlJ'UU~Hfl~fll~fldUfJlJff ~u1'flflVlJ
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1'i'i'UJ'WW h l1'W~U'i1'W'W..1(2531: 170) ml1Th t'Ylfll'W1"tj flU fl11:lJ~1'lf1tll'icu u q cu

'i1:lJf)Ufl11:lJf'1~ tll'i Im~fl11:lJ'I11'W1ty~'tY1:lJl'itllh' uuii'l1~fll'inl1 i ,rihh ~ff'Ylilflli'i"J 'l hHJUfl~

" "
t'Ylfll'W1"tjir'Wiifl111J~1'Yltl1fflM1{'i11JUV~1t1 ir'WflUl'Yltl1ff1'tY1Vl{11:J'Wfl11:lJ~l'Ylfll'Whtjl1:J'Wfln••••••
11lm1:lJf'i ui-Ni 'W'Yll'lUii'l1~ ~'liJm1t1:lJi -N'tYfNih~1t1tl'W flU 1'Yltl1ff1'tY1Vl{lm~t'Ylfl1'W1"tj I~UlU'W

" "i v v i I '" I d V '''' ,.1""1 "'.1 .,..,.lH'lJ1 1111'Yl'l'tYU'lUtl1'l'WIVlU'lfl1Uflfl'Wul1'll1~:lJu'i~'tY'Yl1'iflli'i'tY'l••••
"~h'W 'lf1'W1ty 1'lf11fh~i'i'lff (2534: 5) i~i,rfl111J11:lJltlff'W" 11 l'Ylfll'Wl"tj

'H:lJltlU'l1'lf1~11~1t1tll'iU'i ~fl UU1\Vltll1:J'Wf21Vl'tY1'Hfl'j 'i:lJ 'Hj Ul'lf1'lf1'lf21Vlffl'H fl'j 'i1J 'H~Utll'i 11l!U1

lY1t11ff1'tY\9\{:lJli -Ni'W'Yll'lUii'l1~

111fltll'i ~ii Hi ,r fl11:lJ'H:lJltl'lJtl'l t'Ylfll 'Whtj i 1'H"lfl'Hmtl 'tY'iui ~ 11 t'Ylfll'W1" tj•••
~ ~ d 0 ~ ~ rI c(~ .•.1 tli v v

'H:lJltlf:H 1'lf1'Yl'W1Itl11'Yltl1tll'i 'Yll'l1'Yltl1ff1'tY\9\m"~ff1'tY\9\'itl'W., :lJlu'i ~~fl\9\ 'If\9\1:lJfl11:lJ\9\tl'ltll'i

'lJU'l:lJ'W'l:lV!'lf'Wh'l'l1'WUIVl'tY1'Hfl'j'i1J 11:J'W~'W••
3.6 fll'n)nnmn~

tll'iV 1'W1t1tll 'i 11ju fll'i nl1~ "hfiWU'i ~tll'i 11.a'l'lJU'ltll'i U~ 'H1'i 'H~ 'l111fl~ H'U~ 'H11" ..
'HjtlH~~tll'i i~i -Nfl111Jfl~ i 'Wtll'i 11'lWiW1j'W tlV1'l:lJlmn1'1 i'W~'WIVlU'WlOltl'U~fltltll'i thw,m i u•• ,,)1 .. , t

Uii1J~ i'W,r 'WiJ ~U ~'H 1'i 'H~tl ~~ ~ fl1'i l1~~tl'l U1'W1t1fl1'i 'H~ 'Off'lfl1'i 1flu 1,r 'l1'Wfl 1IU'W' U~1t1~
: .....•• )I

'tY1:lJ1'itlUn" 11VltlU'i ~ 'tY'lri'lm~!'i11'H:lJ1t1.yjfi111'W~ i 11~ i wj tl'l tll'i U1'W1tJfln ir 'W, ~ii,r fll'lf1tll'i...
"1,r fl11:lJ'H1J1t1'l~'liJ

. ""0 . .0=:9 .es3lcv QI QI .::S
Dale (I 965: 454-455) flm111 tll'itl1'W1t1tll'i 'H:lJltltN fll'i'Yl~U'lflUUty'lf1'1fU'W~

Im~\9\'i 111\9\'j l~U "tll'i tJ ii'l1~ 'l1'W'lJU'l'l.Jflmfl 'i

Argyris (I 957: 67-68) flci1111 tll'iV1'W1t1fll'j~~dtl:lJI~t11~U'ltlU'lJ1tyfi1~'l 111

tll'j 1~:lJr-mHillVllm~fl11:lJ~'li'ifl i 11'l 'W'll'W'lJtl'l~tJii'l1~
~ QI Q.I rI 0 d c:, ~
ff'jfl'j 'lJ'W1'i'HlVltl(2544: 128) tll'jtl1'W1t1fll'j 'H:lJltltl'l fll'j'tY'lfll'i tll'j'Wt'Ylff'll'W

Im~tll'j~~\9\l1Jr-m I~fl 'l,r'l1'Wfl1IU'W'U\9\l:lJUH'W'HjUliJ1'H:lJltl~fi1'H'W~'1' .
A .•.1"1311 0 d QI

111fl'Wtl11JIm~fl11:lJ11:lJltl 'tY1:lJl'jtl'tYlu 1~11 tll'jtl1'W1t1fll'j 'H:lJltltl'l tll'j'tY'lfll'j

U" ~ fll'i ~ ~ 1Vl1:lJH"I ~ tll,r 'l1'Wfl 11U 'W, U\9\1:lJUH'W'H~f)!iJ 111:lJl t1~ fi 1'H'W~ , l' 1'Wfll'j A''l fll'j 'Hj f)

• v .,. 0' V 1" 1 .,., ~ v '" .•• 0'

fll'jUl'U1t1tll'j H'U'j 'H1'jf)'lflfllHI~\9\f)'l 'lffll'j 11'l 1)fllHl~Vlf)rrf)'tY1'j U":fll'j'tY'j 1'lfl111J'tY:lJi'i'U1'i••••
, '" 0' .,j 1"£It 0'.1 1 .:, ...• .,k.:,

'j~'H11'l'Uflfl"mH)'lflfll'j li'itl 'If!1J'Wf)'lflu'j~fltl'U 'Ufll'j 'tY.:jfll'i11'j f)fll'j Ul'W1t1fll'j Clf'lUll1'tY'lfll'j•
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3.6.1 rNrJth::OfJ'll'llfJ-Jn11eJ nrmon 1'Wf)1 'j -fl.:J'111tJf)1'j ih'W 1tJf)1'j ii

tI •• I d -J 31 I QJ' d ~ ~ 'j) lj) .oe:.

tJ.:JflU'j~f)tJ1J'YHf)tJ1'\JtJ.:JtJQ4 'lh~f)1'j ~H'Vl~1JVlt'l 'I1'U:1JVll'W'll'(2523: 159 - 212) ifl1'11!t'W1flflH

1) flJ11nfh.JNU1 fl11'lJlrJ'W~UllrJ'Wm~U1'Wf)1':i'\JtJ.:Jf)1'j-fl.:Jf)1'j 1It'l~f)1'j
" "

1~fl'VllIVlt'l~tJn 'ilf)'j'j 'lJ~ N"') '\JtJ.:Jff'lJ1~f)'\J tJ.:Jf)rl'lJ' 'WtJ.:Jft m f11'j ~ H'1~,j.:J ~U,jUJ'll'1'111tJ1 ~tJ'W. ""
-i 1 'lJ.:J1 'W1Jfi,j~ fll 'lJfll -fl.:J'\JtJ.:J~ U 1J'W 1VI 'j 1~ tJtJ 'lJi' U, 'Wfll 'W1 'il ~ nil 'ill f) 3 11'11rl.:J i ~ II ri.

~ ...I t:.1c14 QI 0 .r::t 0 910 '"'\J'WU 1i'j'j 'lJI 'WtJ'lJu 'j ~I VIill 'VlffU'VltJflf)'W 'lJ1 tJ1'WH 'il1f)U 1':i 'lJII t'l~ tll'W l'il\911'lJ f)tJ'I1 'lJ1tJ rj'Wl'il~ 'll'

fll'Wl'i1i'Wi1JIIUU~N"') O''W ~\lritJ'Hlnfl~f)£jill~~UlllUU~N"') 3 uuui~lIri ~UlI1UU

.1 '" .111) ~ 'I "j .,j I "l ",,, •.••.• '" " '" I " •

u';i~'ll'l1iu &l'ltJ 9l'\I &'11&tJf11ffl'VltJ':iJ'lJ\ll'W'I1':itJN 1'l'U\lflUUUJ'll'11'\Jl1J1'lJff1'W';i1'lJ 'Wf11';if11'11'Wfl
" " ."

dh'l1'lJltJ lIt'ld1'lJ~fl-i 1'lJ'tl1 ~UlI1UU~tJ'lJ1 i~lIri ~UlI1UUtN~ 'ilf11';i ~ihll 'U'Uu ili'll'tJui' uYl.:J
" " "

'" c:l , ~ ~ d 0 ~, y 'j)~ ~ Q,I~ Y 0 Y \fI Y I

fl1 l'lJflfl m 'W'illf) fl';j 'Vl.:Jff'W 'll'tJU'Vl 'iI~ tJtJf)fl1ff \I '11rjtJ'W1J!) Ul'lt ff'lJ tJ II t'l ~ rj'W 111'U'Uf!fl 'I'll tJ &fl Uf)
."

~t11I1UU\911'lJffUJtl ~U1UUU 'I1~\lf!flU 'iI~ hjrltJtJv'W ~v'W~ltJ~tJf).:Jftf)1':i t'Vh iflU f)'iI~1JrltJtJl'll'lJ

~ d lr}311 QJ' fj/o,::s,.q tI.?t I
ffUltJ 'iI.:Jm'W&fl11t'lf)llill~ rj'Wl'lJNt'll'ltJ'Wql'lm'j'lJtJ\lflf)1';i tlJ'WUtJl.:J'lJ1f)

2) n 11~.J 1'i1 f11';i ~ \I 111t rJ'Wt~U.:J ~ iifl 11mh~ty~ Uf11';i -fl.:! f) 1';i 'I11U

f)1';i flnA 1 tJf11 ';it VI';i1~ ~U ~ '111':i~ u,nfl.:J 1'Wt~ tJ1,r U\I0''UU fl t'l If) ';i -fl.:Jf11 ':i '111U 'lJUU '11'lJ1tJ\ll'W 1H" ..
• 1'" •.•'" «9.?t", " ..... , "l " 1" . j •.•

'lJflt'llmu!)UI'l.:Jl'W 'iI.:J'illtlJ'WI'lU.:J 'll'f)1';i~.:J 'iI'11';iUf)1';im~~'W 'I1'lJflt'llf)H)tJlf)'il~'Vl1.:Jl'W &fltJUlfl'tJ
."

'11~ f)fl11'lJt,rl 1111'W1i';i';i'lJ'll'1~'\JU.:J'lJ'4116'h'lJ'\.~1l6'111U'lJflt'l lmn.:J'I1"ltJiifl111J~U.:Jf)1';i 5 'j ~~U
v SI "

i~uri fl11'lJ~U.:Jf)1';i'll'W.yJ'W;I1'W~U Ul'l11';i tfl1U.:Juni'lJ '¥iUciUlfftJ 1It'l~tJlff)lll!':ifl fl11'lJ~U.:Jf)1'j
d ."

~ .... 1 Q.I 'J/ "Q.I 31 d d ~ .a cI

fl 11'lJ'lJ'Wfl.:Ju t'l Ufl fl tJ fl 1 1'lJI'l~Hf11 ';i'1'1N fll'W ff.:Jfl 'lJ fl11 'lJ\91U.:Jf11 ';i'lJtf) tJ':iI'l tJfl''ll'tJI ff tJ.:JU t'l ~ fl 1 1'lJ

" • c:l 1 cI~ Q.I ~ , ~ 4 0 #dl 'j/ o.ci..4 ~ Q.I

I'lU.:Jf)1';i1J':i~ffUfl11'lJffll';i 'il 'W'll'11'l fl.:J'W'W 'Wf)1';iff.:Jf)1':i'l1':i Uf)1':iUl'W1tJf11':i 'iI.:JI'lU.:Jfl1'W.:Jt:l.:Ju'il'iltJ
." .,

m ,hu t'lf'W riu'W 'lJU'U'I1'lJ1tJ.:Jl'Wfl1':it:l1'lJ'lJflmmriU'Wl1V1Uiinm'l11u ili '\11UfJill 'il~'lf1tJ.:Jl'WU i ~

II) .,j, " '""'''''' c:l, '" .dll) " •.• "
m'lJtVlU m'\Jl1J!)UI'l.:J1'Wfl1tJfl11'lJII'l'lJ 'iI'11t'l.:J'illf)'Vl' fl ';iU 'lJUU'I1'lJltJ.:J1'WII" 1

3) nn~~~fJtlfHrn f)1':i~fl~U~Uff1':i trJ'Wm~U1'W f11':i,h~ty~ 'iI~')htJ' 'W

f11':i-fl.:Jf11':i'\1~ Uf11':ifll 'W1tJf11':i ~11U'Wi 1Ji ~~1tJ~U"~ ii1J ':i~ ff'Vlll fll'W I'W':il~ 'h 1'Wf11':ifll'W 1tJf)1'j

y ~ 4 , Y Q.I Q,I QI Q.I 31'" QJ QI QJ .c!Ii ~ I

'iI~\91U.:Jff .:Jf11':i '11':iU1JUU'I1'lJ 1tJ.:Jl'W':i::'1111.:JHU.:JflUUUJ'lflf)U N IPlU.:JflUU t\j'll'1'\1 ':itJI'WU'W':i1'lJ.:JlUcu u cu u

tff1JU g.:J~U~'I11':i ii~llmu.:J 1'I1tYt'VIl 'flg.:J~tJ.:J-fl .:Jf11'j'l11U~\Pl~tJ~tJffl'jti'U'lJflfl"'j::~U~H"') trJu
." I •

~1'W1'W'lJ1f) UU 191.:JU~ i' uu '\Jf) l:;tfli'Vl 'j ffVln ff.:Jf11'j ~ 1tJ11 'ill II" ~ ff.:Jf11 'j ~ 1 tJt'll tJ~ f)lJ WVf)ll 'j

'il'Wm ~~.:JtntJu 'iI~ iliiinmlrJu ,h'W1911'\JU.:J1911tU.:JlCltJ, 'Wf11'j-fl .:Jf11':i'l11Ufll'j fll'W 1tJf)1':i ~'U~'I11':i
"
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(1) f)1'j~~l'ifl~m1'1'm'IJ'IJ'VJ1~!~fJ1 (one way) t~'Uf)1'ji~f)1H1m~~'IJ

'JJ Q.I Q.I Q.I Q.I jlq 'j) Q.I Q.I Q.I .a ~, Ii) ~ ~ .d.d 'j) I

N'IJ~fl 'IJ'IJUI'lf1rt·nn fJ~N t9l'IJ~fl'IJ'IJU1'1f1'\1'j fltWfl'U 'j 1m 1'U t 'Ufl~ fl f1l 'j '\1'j fl 'IJfl fl rt'Yl!fW 1'Ufl~ !'If'Ucu (J cu U II

flij 'IJ~i~f)1'j m rr~~V1'U1fJfl l'j flfl~ !~'U ~ 'U
'"

(2) f)1'j~~l'iv~mnm'IJ'IJ'fffl~'VJ1~ (two way) t~'Uf1l'ji~f1l'j~lm~~'IJ

'JJ Q.I Q.I Q.I Q.I "1iI 'JJ Q.I QI Q.I 4 ~. lit tI .:!I d d jJ

N'IJ~fl'IJ'lJUI'lf1rtunfJ~N t9l'IJ~fl'IJ 'lJUI'lf1'\1'j m wv'u n1J~ 1'U t 'Ufl~f1 f1l'j '\1'j V'IJf1fl rt'Yl!flfJ1'Uv~ 1~fJcu u v U q

9)QI 0 ~~,. Q.I jJ Q.I 4l!I ~ d q Jt .d.d 'j) '" 31 • 'JJQ.I
m'IJfll'ff~1J t flf11'ffC]fflm1J'UV'ff~'fffJ '\1'jVU'ff~~fl111Jfl~m'U t'Ut'jV~'Yl!f1fJ1'Ufl~ t~ !'If'U N~~f)1'j
'" '"

,. QI tt' Q.I Y ~ .cd Q.I 0 ~ ~ ,., .d, d ~ q
t 'Yl'jffW'Ylt'l11J'\11'\1'U1UN'Uflf)1'j !~'U!f)fJ1fl'IJ ~1'U1'U!~'UUrt~ 'j 1fJ'lfV'Ufl~rtflfll'Yl ~lm'lffl'fflh ~ t'U'jfl'IJ

'"f" I •~ .::t, q d 4:1 QI fjJ .c::t. Y d .::t 'JJ q 'JJ JJQ.I
!~fl'U'YlN1'Um t'Um w 'U '\11'\1'U1UN'Uflf)1'j !~'U~~'j 1fJ~1'U'Ufl1Jrt'Yl!f1fJ1'Ufl~m N~~f)1'j 'Yl'j1'IJfl1~~~

'" '"
d Q.I cI ~ jJ t::S 'JJ ,~ ~ Q.I clQ,I ~ Y

!1J'U'VJ1~i'Yl'jffW'Yl1'U'UW~'U'U fll1J'Ufl1JrtflfJ '\1'j flfl1~'j 1fJ~1'Utu'U rt1fJrt fl£lW flfl£l'j '\1'j fl'j lfJ~1'U~1fJ
'" '"

.,j 3J 3J 3J "'''1 'j/?I 3J
11~lt1Jflfl'UW'IJ'UV:JJrtUrt1fl t~ !lJ'U91'U

'"
3. 7 fl111.h~~1'IH1U

.1 ~ ~ d 0 ~ I ,J d I 'I 3J •• 0 '" "1
f1l'jlJ'j~'ff1'\.N1'UtU'U'ff ~'Yl~1!U'UVfJ1~'\1'U~'Yl~~'lf1fJ m ~1'U'UV~V~flf)1'j~l!'U'U tll

, d ..•.1 ~ ~ .d Q.I .q I lIJ "9 'j) lIJ 'JJ Q.I J'
flfJ1~1JlJ'j~'ff'Yl1'imw C]f~'Ufl1'1f1f)1'j'\1mfJ'Yl1'U t~ t'\1fl111J'\11J1fJn~~'U

fl~m m~~rtfl (2529: 221) hr'Ylnff'Ud1 f)1'jll'j~'ffl'U~l'Ut~'Ufl~m'j1J~~l!~'U

q ~ y .c:. • d.c:::l ~ Yd" q 0 G) Y ~ .:!I i
t 'Uf)l'j'IJ'j '\11'j Urt~N'IJ'j'\11'j'Yl~'U'U91V~1Jm11J'ff1m'jt'l t 'Uf)1'j m~'VJ1 m!f)~fl111JN'ff1Jflrt:JJflrt'U 'U'" .

m11fJ~1'U~t~fJ1n'IJtl~,jfJI'i1~'1 i'Uf)1'j'IJ~'\11'j flu'~un fl'U i~'U nm 1'ff~ tm~1if)1'jlliil1~~1'U

U'U'O~nfl i ..r!fl~ fl11mr1t ~'0 v UHiill'j ~ff'Ylij fl1W'UV~f)1'j 'IJ~'\11'j' ~

'" i I I .1 ~'ff1Jfl~ 'IJ1~ 1J(2538: 178) flm111 f)1'jlJ'j~'ff1'U~1'U (coordination) '\11J1fJt'l~f)1'j

,j~'j ~tij fJ'lJf)1nh~ 1'UUrt~ f)l'j ~~ I'ifln'U t~fl i..r ~l'UUrt~a~1'\1t!1~ ~lfJl'i 1~'1 ~1:JJiiflll ii ,j~~1'U t~'U

J111i1~i 'O!~fJ1hill1i..r~l'U~fl:un'U .,r~u~~ti''U'I1iflm~fl:JJi1ti''U !~fl i ..rf)lnjii,j~~1'Uf'hn1'U ill

'i ~ "'.1 '" "".1 '" '" 3J .1 'I I 3Jt~fJ'j 1'IJ'j'U 'j1~t'j 1 lJ'j~ '11fJ~Urt~1JlJ'j~'ff'Yl1'imw m'U1~f)1'j lJ'j ~'ff1'U~1'Ut'Ul1tJ1fJ~1'UUrt1 NrtUrt~

" "
flWmW'Ufl~~1'U~:::':JJ'~9111Jt111'\1mfJ f)l'j'¥h~l'U'O~ff'U!ll~fl~n~vllmw 1'ff~ m.nwcn nm Urt~q q q If

nfl' ..r!fl~fl111J.,r~U~~ 1tJ~'ff~•
"" ~" ".1 ?t'ff1JfJff 'U11f)l'j (2544: 202) t~flrt1111 f)l'jlJ'j~'ff1tJ~ltJ IlJtJm::'lJ1tJf1l'j'UV~f11'j

• 'I ,,~ ••.• ,J ••.•••••.• i "'.'1 ,''' d
'Yl1tmu'U fl'U'I1'U~tl'U!~ fJ1fltJ tJfl'Om 'j1JUrt~!1J1'11mfJ'Ufl~ttHtJ fl~ltJ m~'1 'Uv~v~f1m 'YltWfl ~lfl

••.• ~ • d •• I ".1 '" "" 'j/.I .1 "
fltJ t'Ywm11J'ff1! 'j 'O'Ufl~tl~fl f)1'j VfJ1~1JlJ'j::'ff'Yl1imw fll'\11fllJ'j 1ff'Olflf)l'j lJ 'j::: 'ff1tJ~ltJtt rt1 'lJflflrt•

, "" d 'I ••
Urt~UN'Um1'U911~'1 'O:::~qjl'fffJf)l'j1JV~m'U'IJ'Yl'lJ1'Yl'Ufl~W1m'U1mfJt'Ufl~f1f)l'j

"
ff1'\1i' 'IJf1111J'11mfJ'UV~f)l 'j 11'j ~'ff1'U~1'U11tJ 'ff'j 11' ~ 11f)l 'j 1.11:: 'ff1tJ~1tJIn 'Uf)l'j,j ~•

'JJ cI 0 jJQ.I Q.I rI "Q.I " Q.I 4 9J.d
i 'I1fl'Ui 'UV~fl f)1'j 'Yl1~ltJ' '\1'ff1JWtJ1'iUrt~'ffV~flrtfl~fltJ i~fJ~~91V~91'j:::'11'Uflfl~'I1tJ 1'Ylfl111J

i''lJH~'lffl'IJ 191Q11'j ~'ff~rl 1111'\11J1fJttrt~m91'j j1'U f)1'j1l ii,j~ 'Utl~V~rl f)l'j l~tJ mlfl
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3. 7.1 lUmJV'lJ(J-Jm'jth~ff1'lNl'U hHlnl1'j~~1'W~1'WhHl~f101'j'l11m~l'ch~. "
'fN~01'j hWl11'tJU'W 01\1U1i~'~I~'W 2 ~l1uuu fio (ft~O'j ;r'W1i,:r~tl, 2544: 156)

1) n 1111 'j:; ff 1U nU U 0 nll1J 11 ~ ~ , ~ 0 ri 11 U~ 1i 1 flU n \I 1 'Wou

l1'j~~l'W~l'WihJ1mJ1t1I'lf'W fll'jl1'j~~l'W'\.J lt1U1t111'j~~1'\.Ji\l l1'j~~l'WU~'W 11'j~~1'W~1'W~

. "
1UN~'ll'OU 11'j~ ~1'Wfl'W u,,~l1'i ~~1'W'VI1'VW1m ff1'l11 U'j 111luu O1'j 11'j~~1'\.J~1'W.yj\l~ '~~,,~~u'W

'V

o ~ j/ 1j/ ~ I .J ~ '" dll) ''''1.1 d, •..• 0 lI) 31
\l1IU'W~0~ 'll'01'ju'j~ff1'W~l'W'WOOUUUC]f~IU'\.Jfl\lm'j:JJ'YI t:JJlJ '\.J'jullUU'VIlI'W'\.JO'W 01\1\1~'VI1 t~ 1'W

'V. "
n\lm'j:JJ~vF1I.w01,r01'j11'j~ff1'W~1'Wff11~\I~1t1~ 1'lf'W1j1J1"~~~1'Wlntl~ ~.~. i'\.Ja~ti~'VI'j'jfl

1jU1"nO'Wl'W11'i~'lt:JJ~fll'1 l~o"~:JJ~hJ' l1H 1\l1j:JJ'W~ i1'W'VI'j 'j fl1 j U1" m tih ~lm!l~'UO-3

tl1'W 'j l'll'01'j '11rt -3thl ~I'll U'1~ff1U mu 11'j~:JJ1OJ, 11It tI:JJ'll':JJn \I01 'j 'U0-3tl1'W 'j l'll'01'j J'Wno 'W~ \I~ 'Uo

~ Q/ 0 QI •• I .c:t3lQ/ <C.\cv,J ef "Q/ 31Q/
~fl"-3IU'\.J 'YI1-301 'j flU~l'W mu u'i ~:JJ1OJm OJ~ \I~ 01 'j 'U0 ~U'j 1:1'YI'11'W-3m tI-3~O'W'j U fl OJ~'U0-3~ \I~ O1'j

'V 'V

flflu~l1''VI'I1rt~ 1~0l1J'WO1'jlmomm i\l 1'W01'j~fl"-3l'11atutu1f U-31'\.J1'11t1\11flU1 iJ'YIJ 'Wm W O1'j tl-3
. u u

" .
~ 111'YI'W' 111\I H 1 fll'j 'VI1U 'VI1 :JJfll'j ~~ fJtlti'W ~"O ~ \I 'WflU In tI-3~ ~dYO RI 1J'W~ 11UU U flU

" "11'j~'ff1'W-31'W'W0 flllUUl1-3 ff'W

"2) n 1'j 11'j~ ffl un U 1Wl1J 11 fl n 1.1'j ~ ~1 '\.J~1'Wi'WUU mJ'\.J \I ~ 11j'Wfll'j

l1U,r~-31'W\Pl1:JJl1fl~'t1"h 1'Wtl1'\.J'j1'll'01'j 'I1100-3~01'j~'jn\l ~U~M n'l110~.o~ fll'j \I~~ 0-31l1l'U'WO1'j

dt jlev ~ 0 C\ dliJ3I ~ 131 ·Q.J····~I d' tI =='a 0 Q.I

1O-3'11'jom\llJOu~'j U~~'ll'OU~ll'\.J'W O1'jII'Y.I'Wfl t ~ I'VIO 'I1un 'l1\PlQu'j~ 'ff-3fl'U0-30~flO1'j IU'W~lflty

31 '" "'l j/ •..• 1 j/ .1 .1 '1 1 j/ <!l •.•• 0' •••• <!l '"
~U';j 'I11'j'l1';jO~\I~fll'j m\l 'll''j ullUU fll'j u 'j~'ff1'W-31'Wt~tI 'll''VI1-311\11'11'j 0 "1 tI" fl1:lOJOfl1:l'i '11'j 01'll'tu
'\I " " u

dll) 31 ~ 1j/ .J., 1 dll) j/

:JJ1'V1Uflt~ 'WOfl\llfl'W'W01\1 'll'fll'j~'j1\1lt1t11rl1'W1t1~1'Wlm~'lJfl"lm 'W~-3fl~fl t~

.1.1 ::II'" 1 j/ i 0' 0 1 j/ ••••..• 0'
'ff~u fll'ju'j~'ff1'1H1tJlU'Wfll'j'il~ 'I1fl'W '\.J0-3flfllH1H1'\.J 'I1'fflJ'VI'\.J1ill"~

31 Q.I ,. ~ 4:!1 ",J Q/ 0' ••• I~Q/q o'?r IV

'ff0~ fl"O-3fl'W t ~tltI~ f10'l1'\.J1'VI 1~ Ql1'j~ 'ff::lfl u,,~ :JJ1~'jj 1'\.Jfll'j u UU~ 'UO~0-3flO1'j IU 'W'11"flflU

.1 .•••.•• 1 o'ci1j/ od _~ .••• 1 •..••..•
u'j~ 'ffl'U ~1'W:JJ1\Plflu'j~ 'ff~fll'VIO '11~1'W~11'j \I\Pl1:JJ11J1'11:JJ1t1:JJflOJfll'VIu'j ~ '11tI~nm lm~'Yl 'j'VItl1m

q •

~e1Jt1j/", j/1 cv6:i 'Sle:S" Q.I .• 1 ltJ3I' cv
'YI-3'\.J1'Yl0mfl~fl11:JJ1'U1 \l0'\.J~Ufl~lfltl1'U0~ 'I1"flflnu'i~'ff1'\.J~1'W t~llfl fll'j'il~'j~UUfll'j

'V
I •• JI

~~~OffO~l'j.yj~ ~~ 1,rih~uu'U0~m1:JJ<j1:JJjjO.yj~ ~~ 1,rih~uufllnh ~~1'W~1'\.Jllm~~ui'W'Uo-3

.............. 1j/ •••• I '1 •... 1.1 0' 0' •.•• 1j/ •••

'ff1t1flUU-3flUUtu'M1 'iI~ 'I1lJfll'i1J'j~'ff1'W'W ttlU1t1U"~1\Plfl ';j~~-3fl'UO-3tNflfll';j Im~'iI~ 'I1lJ01';j
u •

1 '" d "'.•••I 0 '" j/'l 1j/ I
11';j~'ff1'Wn'\.J 'W';jtJfln:1J1'\.Jfl1':iU':i'l11':i'VIflnn-3\1':i 11iu':i~ff1'W~1'\.J01\1'Yl1 t~ t~tI 'I1'11'W1t1-31'\.J

'V

o <!l j/ ~ j/ j/ j/ d j/ 1 j/OI 0 '" 0'

01 '11'W~ UH'W-31'W'11';j01 fl H fll ';j'VI';jO:JJ'VI-3U\1-31'11HI fltl1'lJ 0-3VI ':i11J '11'iI~ 'YI111H'WfllJ 'U0 -3O~fl fll';j'V 'V

..c:t '0 " 1I1 "(organization chart) U"~';j1t1"~lOtI~'U0-3-31'\.J Gob description) 'U0-3'11'W1t1-31'\.Jllm:\9I1U'I1'\.J-3~1-31l1

'J/ ~ do'" tJ' Q,I QI Q" ~
\1-31111'11'VIflfl'W~-31'illm~ l~lJ 11I'VI1-31'W1'I111flO~flO1':i \I~11':i~'ff1'W~1'WflUlI'W 1fl11lJ fl~'UO~ HU'i '111';j'V q 'V

0-3tl fl1 ';j~"O~ 'iI'W11':i~ 'ff1 'W~1'Wtiu,; 111'I1U-3 ~ 1~1 'VI1-3fl1'i U~ '111':i~ 1t1 fl1';j 11':i~ 'ff1 'W-31'W~ ij
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tl '" '" •• !J/ tl '" •..'" tl )/ '" ""'l ,)/ )/ 0 1 tl'j~ff'YIliflTY'l lJ'IHJfll'j !)U~l1i:'lltJ 'j~fll'j f:jU'j111Hl-:Jflfll'j'l'l-:J 'lffl11~f:j'\.Jl '\.Jfll'j 'j~ffl'\.J-:Jl'\.J

1'\.JV-:jrlfll'j1~\I-:Ji~

3.8 fll'ifl1'lJfllJ
q

Mockler (1970: 14) i~1~f11UJ11:JJ1tJ'UtJ-:JfllHnUfllJ;iv f111lJ'YHJlt11lJtJVNii•
'j ~UUt~tJfl1'H'\.J ~:JJ1m ~ 1'\.J'UtJ-:Jfll'jtl fiU~-:Jl'\.J f)1'j tJVflUUU'j ~UU,r V1Ji:'llJ'V'\.Jfl" U f)1'j ttli tJUtVitJU

Hi:'lfll'j tlfiU~-:Jl'\.J~tfl~~'\.J \I~-:JflU:JJ1m ~1'\.J~ fll11'\.J~ i 1ri l-:Jm!l oW \lU "n'hii,rtJU~flI9l1-:J11~ V i1i

Ui:'l~'¥ilf)1'jufll'U'~"l ~$ltJ-:Jfll'j

•• " "1)/1)/
fllty\l'\.Jl ff'j'l'l-:J'l:l(2540: 4) l~ 11f111lJl1:JJ1t1'UtJ-:JflUfllUfJlJ (controlling)

." .
l1lJ lVG-:J m ~UTW fll'j 111tfl~V-:jtJ-:J;11~VlllflUI9lN"l rWtlt tli tlUt VitJUNi:'lfll'j tl fiU~-:Jl'\.J \I~-:JOU

t!H'\.J-:Jl'\.J~ fll11'\.J ~ i 111!~'\.J i tl~llJ!ill11lJltJl1~tJ i1i ~-:JtU '\.Jr11111 '\.Jfll'j '¥il-:Jl'\.J1 ~i~Hi:'l~llJ

tilll1:JJ1t1\1~V~11"flfll'jU~111'j 1~tJV~,rVU~flI9l1-:J (management by expectation) 1~mmtJutVitJu

'jltJ-:Jl'\.JHi:'lfll'jtl~U~-:jl'\.J OUUN'\.J~lN i 1 t51'j ltJ-:Jl'\.JU~flI9l1-:Jitl\llflUH'\.J \I~l'i'tJ-:Jrlu l\1111ffltl11'J

tm~ufll 'Ul9ltJitl

"rll11f Ufll1lJl1:JJ1 V'UtJ-:Jfll'jfl lUfl lJlJ'\.J ff'jtl i ~ 11 fll'j fl1UfllJ 11:JJ1tJG-:Jfll'j \9l'j1\1•••
~'jlf)1'jtlfiu~-:jl'\.J11!~'\.J i tl~llJf)1'jl1-:JUH'\.J 11lfll'j \9li:'ltJ~\I'\.JlJl~'j~ l'\.J~fl-:JNi:'l-:Jl'\.JU'j 'j 'JHi:'lrllt~ \I

... "
~llJtil1'H:JJ1tJflVl-:J i 'J tY;tI~1~ ~-:jfll'j~~~llJl1~flfl1'jtl'j~tiJ'\.J Hi:'lfll'j tlfitf~-:Jl'\.J U \I~ffl:JJ1'j mhtJ

, t" )I

ufll 'UU'\.J~111,rflUfl'l'l~fl-:J19l1~"lVii~'l'lU 'lhtJ 1~ f)1nlfiu~-:Jl'\.Jiitl'j~ir'YIn fl1'l'l~fh~'\.J Ufl't1-:JiJ-:J!fl'\.J

~34 Q.I ~ " t 'UI' jJ~ : jJ ,If}jJ.:::s''
fl1'J1Jfl-:Jfl'\.JmllJN~'l'lm~ 'UtJUfl'l'l'Jfl-:JIlJ1mfl~C)f19fflt.J l~flfl~ltJ

"j

1l1mltJ-:Jl'\.JflUtl'j~'l1lJ'Ufl-:JThe Ad Hoc Group of Experts t'Jfl~ "Popular

Participation as a Strategy for Promoting Community Level Action and National Development"

"
(~N1'\.J 'l'l':i':iwiim l-:J1-JiJm , 2540:48) i~mhli1'h "fll'h fl1'Jiiril'\.J~1lJ'Ufl-:Jtl'J~'lfl'lf'\.JlJ'\.J'1i

i:'l'llJl'J\l' ..rfll~lfl~f111lJ~~lfJ~1'~ Ui:'l~iifll':i ,..rfll1lJl11J1fJI9lN"l fl'\.J' ,j''\.JUI9li:'l~,j'J~t'YIffl1~fl
fJJ t .:::s Q.I'" ..:=t f , ~" .d

UlJU~ 1'\.Jtl'J ~t'YIfft~tllfl'\.J , '\.JflU \I~t'Ul i\lfll1lJl1lJltJ'Ufl~fl1'JlJff1'\.J'J llJ'Ufl-:Jtl':i ~ 'lfl'lf'\.J'\.J'\.J\9lfl-:J~'Y1••
"U~U'YI(context) 'lJfl~UI9li:'l~tl'J~t'YIffU"~fffl1'l'l!ffnj~fi\l ff-:jfllJ fl1'Jtjjfl-:j'Ufl~tl'J~t'YIfflJ'\.J"
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.q, ,~ cv
4.2 fll'UJa'lWJ1'JJ AUfll~'Yf~Ul

fl-:Jrlf11'HYM11~~'lf1'1f1~ (lJ.11.tJ ..o'l-:J0-:J114 11'j~.fl11~ty I1t:Yl1'1f'lf 2528,3-5) '~1M

m11JMlJlV'Ufl-:jf11'jihh14~1lJ'Ufl-:JtJ'j~'lfl'1f14 fifl f11'j ff~ 1-:J1 flfllff1 MtJ'j~'lf1'1f14' ~hlJnl1f)'j 'j lJl~fl

, ~l'U tJ'j ~ 1 v'lftJ1 ~ V1vi 1111VlJ fl14 U 14if 14! 114fl 1 llJ ff'jj fl 'j 111 fl1 'j ~ ~ ff14 i111~ fl fi 1M 14~ 1il1MlJ 1V

141VlJlV f11'j11-:j11H1411€l~f11'j1h11114-:J1141m -:Jf11'j'WWl141

lflV1€l1€llilmJ (.o'l-:J114 ffllJ1i 'Yl'j1V110\ 2536:14) '~1Mfl11lJMlJlV'Ufl-:Jfln•
WWl14111UUijri114 11lJl11rJ14fl'j~U114f11'j ~1 MtJ'j~'lf1'1f14l.,j'11J1ijri1W~V1.,j'fl-:J 1 14f11'j~l1'iJ14-:J114

WWl141 1 1lJ~~ i1lJ~~i114 11luti'iJrul11'Ufl-:J\9l14lfl-:J L'W'14f11'jijri114 11lJ1~tn.,j' fl-:Jmh-:Jll~-:J.u14'Ufl-:J
u

• I 131 <> 31 •••• I 31~ '''' 131<> .d
lJ 'j~ 'If1'If14 'lffl 11lJfl~ ff'j 1-:Jff'n fl fl111J 'lf1141ru'Ufl-:J lJ'j ~ 'If1 'If1411fllJruM1'j 1lJflUf11'j 'If1'YlV1f)'j 'Ylu U

Q.I ~ ••• I~QJ~ tI j) 'j),ddd 'j/

lMlJ 1~ fflJ 11€l~ ff'WU ff'4 14\9l~\9l1lJH€lfll'j lJt)U\9l'Ufl-:Jfl-:Jflf)'j U€l~1111M14l'Yl'YlLflV1'U fl-:J

fiiJ1i'j'jlJ l1'1fviv (2527: 34) '~lM fl11lJMlJ1V'Ufl-:Jfll'jijri11411lJ'Ufl-:JtJ'j~'lf1'1f14~
'"

u..1'11~-:Jl1M1I1VO-:j f11'j ~tJ'j~'lf1'1f14M1 fl'lflJ'If'WWWl141~~fl11lJff1lJ 1Hl'Ufl-:j\9l14 ~ ~ fll'jU €l~fl1UfllJq .. q

fll'j 1~U€l~fll'j f)'j ~ 111V'Yl 1'l'l V1fl'j U€l~iJl1 ~Vf11'j Hii\9l~ijvd1 'Wt:Y-:JfllJ l~fltJ 'j ~ 1v'lftJ ~flf11'j ~1'j -:J:Jfv.••
.-

'Y!1-:j1fl'nl! nl1 U€l:: t:Y-:jfllJ\9l1lJfl11lJ~11rJ'W fldNfflJftfl~f1~l 'W!114~ fflJ1~flt:Y -:JfllJU€l~ '~'WWl'W 1 fll'j

1'u~u€l~ fliJiJrutu1~-:JU ff~-:JflVfl 1 14'j tJ'U fl-:Jf11'j ~~ ff14 111fh~ 14~'If~ \9l1:Jf1\9l'UV-:J\9l'WlV-:Jfld1-:JlrJ14~1cu IV tJ U qJ .

'Ufl-:j~11fl-3 11€l~' ~l111ff'Wflll'W1'Y11-:jtJ6'\J~I~ fll1~ 1M1n~fll'j ijri1'W i1lJ'U fluh ~ 'If1'If14114-:J1'WWWl141

'l11~'lf1V W l:JffN 1M~ (2531: 6-10) '~1 MfhiJVllJ'Ufl-:Jf11'jijri11411lJ'Ufl-:j'lllJ'If'W 1'W

flnWWl141MlJlvii-:J f11'j~tJ'j~'lf1'1f14 '~ijri1141 1lJ 114fll'j~~u€ld 1lJijfl1 14flnWWl'W1'l1lJ'lf14'Ufl-:j•. "
\9lWfl-3 1~V1~lJ~.:Ju~ flnfo.:Jt:Y.fl1l'liJruM1 fl11lJ~fl-:Jf11'j tff'WflU141'Y11-3flUufliJruM1 U€l~€l-:Jijfl

•• u u.
llfliJruM1'Ufl-:J'lflJ'lf14 i 'Wri114 l1ff11J1'j t)f)'j ~ 'tll , ~

u •

1mlM' 111lJ~fl (2527: 22) fl~1111 fll'jijri11411lJ'Ufl-:J'lllJ'If'W'~'~MlJlVfl11lJ1~V-:J

.ci 'JJ. ~ dQ.l~ ~ tI Q.I ~J ." 131 A
~-:j11'j ~'lf1'1f14l'U11J1'j1lJfll1f)'j'j lJ\9lllJ'Yl 14fl1'1f1f11'j M'jfl fl-3flmf11'j l'lWl141\9l-:j'U14U\9l\9lfl-3 M'lflJ'lf14lJ•
nl1f)'j'jlJ 11€l~ 1~f11'j~11iJ14fll'j'UV-:J1'U11fl-:J i'W'lflJ'lf14•

~ 0'01 Q.I ".Q' , .:!I .d.. Q

'W'j14'YI'j''lfV l'lWl14l'l-:Jf11 (2547, M'W1 3) f11'j'lJff1'W'S1lJflfl "m~U1'Wf11'j''YIff-31ff'j'lJ

"cMmh mrUff'414 U€l~fff1.:J 1Vf11ffiM'lf11V1'W11.:J i 'W~tJ'Ufl.:Jri1'W'l.Jflfl€lU€l~fl~lJfl'W~1.:J" 1M1~11J1ij

ri1'W ~1lJi 'Wf11'j' ~ 11iJ 'Wn 'Om 'j'11i ~ n 'Om 'j lJ Mrt .:JM1VM mvn 'Om 'j' lJ 1 ~V'O~~V.:J1rJ'W 1tJ~1Vfl11lJ. "
ff'jjfl'j' 11iJhh~1)J11 1lJ1l'l'j 1~ f11'jM1-:J 'j 1-:J1€l\9lflUll'Yl14 11€l~l1ti1fi rufifl fll'j ijri114 1 1lJU'W l1~~fl.:Ju

fffl~fl~fl-:Jfiu:Jf1\9l fl11lJ ~11rJ'W fl 11lJ~fl.:Jfll'j 11€l~1Wl141i'j'j' lJ'Ufl-3fl14ri114 i my i 14'lllJ'If'W~ 1t1

~ tie:. QI tI i j} c:S I .Q., ...I
'YI1'YlV.:J M.:Jl:l11Wl14 (2547, 1-5) Mfl11lJm1411 f11'jlJt:Y114'S1lJ'Ufl.:JlJ'j'~'lf1'1f14

M1I1 VO.:J fll'j ~11 'j ~ 'If1 'If14M1 V'lllJ 'If'WWWl141~~ fl 11lJff1lJn t) 'Ufl.:J\9l'Wi'W f11 'j'~ ~ f11m €l~ fl1U fJlJfll'j'
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'"* Inl ~fll'J m ~\llf./'Vl i'vwlm mW'Vl1lfll'J ~tI tYl'J1'Wm ~'U1'Wfll'J ~~111Url'Wf./'VlTifl'ltY~{ fll'J~\P1J'W1••
li'tI~~'WU'U'UU'J~<}fl'lf'Wijri1'Wi111Ul;1~i1\l~f./fll'J H~~~ijmn 'Wff~f111r~tlu'j ~1f./'lf,r~tJfl1'j ~l'j ~:J}1~

".-
'Vll~mHJ! n ~lt'l~ff ~f111~11lfl11111fl'W~~~tldl~tYm1fl~fl'~1 'Wi 1'W~tYll1~flff ~f1111~f./1'Wfll'Jijri1'W

I ~.I 11] 31'" '" 31 ",,~.J '1.1 '" "" 1 1'J111'W'W1J'J~'lfl'lf'W 1~'Vl\P1J'Wlflln'U'JUI;1~flll1JtlJtlJl9f~UtY~~tltlfll'W'j1J'lJtI~fll'J~~tY'W ~ 'Wfll'Jcu 'U u u cu

tllM 'W~ :J}1~'IJtI~~ 'WtI dl~ 111'W~ 1'UtI ~~1ItI ~

11] 31'131 '" I I

Norman H. Nie and Sidney Verba 1~ lMfl1111Mll1t1 "fll'JlltY1'Wnll'Vll~fll'j

lij tI~" Mll1t1~~n ~m 'jll'Vll~fl{;)Mll1f./'UtI~'Vil;1lijtl~~ij~~* Mll1t1l~tlijtl'Vlll'Vl 1;11'Wfll'j l~tlfltllM'W~
I " "1 Q.I ~ Q.I QJ 1CJ/ 0 ~ 4i!I ~Q.I ~ 'Q.I v

'lJflflI;1 'W1~fll'j'j i 'Ull;1M'j tlfl~~'W 'j i 'Ull;1 Mm ~'Vllmll'Vl'Vl 1;1llltl~ rj'W'WM'j tlfl'Jll'W 'W~ tI~fll'j"

11] 311 31 '" I I •••Myron Weiner 1~ Mf11111Mll1U "fll 'j 11tY1'W'J111'VlH fll 'j III tI~" (political
<!/ 01 d d"" J' 1 d 1 11]".1 0 dparticipation) MlllmH fll'jm::'Vll ~'1 fl~lll'Vllfl~'U'W ~Ufl11111~1l ~ 1ll11~~1J'j~tY'Ufl1111tYll'j~

"" .~"l'll'J" ~ Q.I ,~ cS .c!f\l1' "I" ~~?I Q.I a • .c!f Q.I

M'jtl III 11111~~llfll'J~~tlf./l~I1J'W'j~I'Uf./'UM'jtl III UI;1~t1l11~~lfl~'U'WllJ'WflHm11M'jtl~tll'WtI~fl'W

~:: 1"*In fll'j ~\lfl~tI~mllfl{;)Mll1UM ~tIi~l~tlHI;1 1'Wfll'j~lI~ijtl'Vlll H~~Vfll'j liltlfl'W 1U'U1U'UtI·~~i.

M~tI~tlfll'j 'U~M1H 1'W'UtI~i'! M~tI~tI fll'j liltlfl ~l11 'Vll~fll'j lijtl~'U tI~ i' !'Ull;1 i~'h~::lfl'W iu1~ .

Q.I ~ .etllJ~1" Q I' . ~ .4 ~
~'W'Vl'Wl~'VlTi~l'j t~ MfI1111MlllU "fll'JlltY1'W'j1ll'Vll~fll'Hlltl~" MlllUfl~ fll'jll

ri1'W~111'VlNfll'j lijtl~fll'j Uflm tI~'UtI~U'J~'lfl'lf'W~ 111ff'VlII~'j ~'U'Ufll 'j lijtl ~II 1;1~fl{;)M11ltltl 1M'W~1,r
I " I

• 111" ?I 0 '" 31 "" <!/ '" 1 -1 ••• 1"'" "" "" ,m ~'Vll t ~ llJ'Wfll'J m ~ 'YIl'YI~tI~ lfl~ 'U'W~lflfl1111tYllm ~'lJtI~1J'j ~ 'lfl'lf'W lYW Mlltl'YI 'fi'Vll;1~tlfll'J
" .

tllM 'W~'W1U'UlU'lJtI-3i'i";-3 1'Wfll'j lijtl-3 fll'j llflm tI~'j~~'Uli'tI-3i1'WUI;1~'j ~ fi 'U'lfl~"

"" 0'1 -=/ I .". d d '" 131 31i <!I.,j '"
1tY'Vlli 'Vlli1l'Vl'W(f11111fl~ Il1 'UlflU1fl'Ufll'J Mf111ll'j 'U'VlHfll'j llltNI'Vltlfll'J 11. "

,. 4 dd .<e::.\ ~ "I QI 0' 11)Y , c9
tY1'W'j111'Vll-3fll'jllltl-3'VlllU'j~tY'VlTifl1'Vli'Uu'j::l'YIfl' l'Y1U, 'J!fl'ltYmtYl'j 15,20 2519:36) l~flm1fl-3

" .
fll'j ijriTU i111'YI1-3fll 'Jlij tI-3i1'-h fll'J ij ri1'W~111'Vl1-3fll'J lij tI-3Ul fl 'Wfll'j II tY~-3tItI fl 0-3ff'VlllM U'l Vi
U1;1~f111lli'1J ~ ~'lftl1J 'UV-3U'j ~ 'lfl'lf'U 1~ Uij'~MlllUfl11111~ 'Vll~ fl1'J l~ l' uij ri1'W ~1111'U

" " .Q ll!!t QJ 4. fa Q.I"OJ.4 CLI 40 0 ,
m:: 'U1'Wfll'J 1;1-3f1::U'W'WImJ-3l1;1tlfl~-3 M'JtlU~1 'ViU-3fll1 tYll m I'U11'Ut'ltl fl~-3 I'Vltl~ 11-3~ l11M'U-3'Y1H

.!Ii~.::::::l I Q.I y, ad Q'~ t d

fll'j llltl-3 M'jtJl'Vlf./-311~I;1-3tYllml'U1M'W1U-31'W'UtH'Vl1'jflfll'j llltl-3'Vl~'U 'Wf./lll'Vl1'U'WU~Mll1U1 111fl-3

fll11~1' Uijri1'W~111 1'Wn~m111'Vl1-3fll'jlijtl-3 1'W1~fi1J~1-3'1~111fl11111l11l1~tYll f111lltY11111fl UI;1::

1 0 .d ~ y 1 1 ~ .q fJ/ d ~ • ...1 d'd 0

tlflltY ~I;1t1~~'Ufllm::'Vl19f-3utY~-3mfl1111I'Ul ~ 'WtY'VlTiUI;1::M'W1'Y1'UtI-3~'Wl'Vltlll-31J1:: tY-3f1'Vl~::'Vll•
1,rln~HI;1~tlm::'U1'Ufll1~~ff'W1 ~i'U'Vll-3fl1'J lijtl~
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1'W'\JW~ 1~tl1n'W TI\9JJ'W1fl1 'j '\JU'I 'j ~ 'UU'UU'j ~ 'lf1nU'lOItI '¢l1 ~ fl11lJff1fltyn'U

"U'j ~'lnn U'IOItill 'U'Uij ri1'W~1lJ111fl;i 'Wfl1'j ij ri1'W~1lJ'Yl1'I fll'j tijU'I 1'W'j ~'Uu'Uu'j ~'lf1n tl' IOImt'U'U

~111'Yl'W~1-i'l1ti''Wfll'j ''*U'YlnYlflH1'W'lfU'I'Yl1'1n1'j tijU'I ~'Iij~mlw~'\JU'Ifll'j ijri1'W ~1lJ1'Wfll'j'U~111'j•
.c:!I Q.I ~ d,,:t, I _I ~ .:'1 ~ \IJ cv

11'j Ufll'j Yl\9JJ'WllJ 1n '\J'Wllfl~ 'il~m 'W11fll'jlJffTU 'j 1lJ'\JU'IU'j ~'lf1'lf'W'W'W'Wun 'il1ntu 'Wl'1U'WL'\J11fin

'\JU'I'j~'U'Uu'j~'lf1nuilOlml'U'Uijri1'W~1lJU~1 V'I'il~'lf1t11~ m ~'U1'Wfll'j~~ ff'W1'ill~tl1n'UilUl111UfI~
"

1m'lfll'j~l'1'1 '\JU'Ii'i'U1f1t~'W' U¢l1t1fl11mfl'Uflu'U fI~fl11lJ,r~1l~'I 1'Wff '1fllJllfl~1J'Ilfi\Olu'j~ 1t1'lfu

""! 'I~\Ol..1'1uri'l.!lJ'If'W11fI~U 'j ~1'Ylff'lf1~

U'j..1tI nmlfl , ¢lfl ~ 1Th i 'UU~IOIfl1'j ij ri1'W~1lJ '\JU'IU 'j ~ 'lf1'lf'W11fll1 mtI~ 'I

"m ~'U1'Ufll'jijri1'W ~1lJ'\JU'IU'j~'lf1'lf'W1'W'Yl1'1fll'jlijU'I 1~tl1 ~fl11lJff1flUlil'Ufll'j itl1 '*ff'Yln lilufl~'I
"

~'11~'Wiummt~flfll'j'\JU'I "u'j ~'lf1ntl'lOItlll'U'U~1U'Yl'W"1'Wil'il'il1J'Wff'lfllJ,r'W 1111~fl11lJff1t>1U1il'U. "
., "".Ii '" I I .J ~ .d ., <!I 'j/ 'j/ 11\.'

'j ~'U'U "u 'j ~'lf1'1iu 101till'll 'UlJff1'U 'j 1lJ" C)$'11'U'W'j ~'U'U'Yl'Wun 'ill nu 'j ~ 'lf1'lf'W1fI Ufl ~ll 'Yl'W1'\J1 LU

tlnfl'j U'IUfI~'U~l1U U~1 V'Iij ri1'U ~1lJ1~tllOI'j'I1'Wm ~'U1'Wnu ~~ff'W1'il'\JU'Ii'i'U1f1~ih.m~ U;1101

fl11lJt~'Wmj'\Jfl'l u'j ~'lf1'lf'Wflfl¢l1t1•• . "
I~Ufll'jijri1'W~1lJ'\JU'IU'j~'lf1'lf'Wl~'W..1'11~fll'j (means) llfl~liJ111111t1(ends) mlJ

U'W1'Yl1'1fll'j tlnmu'I i 'W'j~'UU'Uu'j~'lf1ntlilOltl tl'j~'lf1'lf'W'il~~U'I' ¢li''Ufl1n1\PJJ'W1~~fl11lJff1111'jtl

'\JU'IIOI'W1'Wfll'j ~\Olfll'j fl1'UfllJ fll'j i ,*ufI~m~ 'il1t1'Yli'Yltl1m'Ii'j 'j lJ'lf1~lOIflU\Ol'il'Wil'il~tlfll':i f-.lillOl~ijud....
''Wff~fllJ I~UriU i-H'tfi\Olu'j~1t1'lfU~UmHhH;Ylm'l1ff'j'l:lifi'illlfl~ff~fllJ

"" I ., <!I .J .1 <!I 'j/'" " 11\ 'j/ '" '"
m'j lJff1'W'j 1lJ'\JU'Iu'j ~'lf1'lf'Wflum~'U1'W m'j C)f'IU'j ~'lf1'lf'W11'jU~lJff1'W L~lfftllJ

1flfllffU ff\Ol'l..1ff'W~ Uflnt tI~ tI'W-«UlJfl11f1~fl1111fi~t ~'W l~flLl ff1 'I111'YlH lil fln 11f1~fl1'j~ ~ff'Wi'il••
~1'1'11~tl1il'U1fl'j 'I flU~! 11111::fflJ11f1~I~'W~tlUlJi''U~111il'W'¥JnH1t1~I~tl1-«U'I~'Ifl1'j! -«1~1lJi 'W

~~,~ r1,4 Q ~ ~i'j/"" 'j/1 .,'j/
m::'U1'Ufll'j'W lOI'IUIOI1'jlJ'il'Wm~'Yl'ltl'lm'jIOl\Olm1ltl'j~llJ'Wf-.lfItYlU mn~fl11lJl'\J1 'ilUfI::fll'j'j'U'j- ••
l~tI'Wf m'jtli'ulU~tI'W 1m'lnU~1lJn'W ~'I'il::l~'Utl'j:: 1t1'lfU~U'¥JflH1t1(fl1..1t1)

,
••• , ,~ "" v '"

4.4 f)"'nJ«1l!11~nHn1tJ1'H11't10.:.1tll!

l.afl.:nnnU'Iflmtlnmfl"ri1'U~fl"a'U ijl1ti' l~l1~nfifl 11ti' 1~¢l1'Ufll 'j Utlm fl'l m1. ""Q.I )J Q Q ,. 4::1)1 Q "Q 4 QI _I
Yl\9JJ'Wl'Ylfl'l tl 'W11fI:: nu tJ1fll 1fflli 1'jW~ L\OltI'Yl~'U'j 1111'VI fl'l tl 'Wm'il1nfl11 1fIUtllOl'I'\Jfl.:.lu 1~'lf1'lf'W

" "~ '1,r 'W 11fI ~fl1 ':ilij U'I fl d¢l1 tIn 'U ~ 'I,r 'Wfl111111lJ1till fI ~1f1t1 tI ':i:: ff'l fl '\JU'I n 1'j ij ri1 'W~111'\JU'I

tl1~'lf1'lfU i 'Wfll 1'U~1111'l1'U'Ia'W~"ijfl11111~tl1!.afl"UfI~fffl~fl~ U" nUfl1':i ijri1'U ~1lJ i 'W~n'l:lW~

~1"'11'lf'Wfll'jij ri1'W~1lJi 'Wfll':iTIWl'Ulm'jijri1'W~111m'lfll'j lijfl'l11f1~fll':iijri1'U~11l '\Jfl'l'l.!ll'lf'W

.J "'., , '11'" ".1"" '" ., '" 'JJ i'JJ.1 '" ,C)f"llfln'l:lW~ tlnlfltl'ltlUu1'j'lf1f11~W!fftltl'j (2543, 11'W1138) \Olff~u fl111l11111t1'\Jfl.:.lfll'jllff1'W
I 11\ 'JJ., <!I

':i1lJ 112 fln'l:lW~ flfl
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"" , i '" .•~ '" "1 i ~.I ~ '"1. f)1'j:lJ'ff1'W'j"UJ 'W"mHU~'YI!lJ'Wm~1.J1'Wf)1'j'VH'JJ'W1t~£J '\1u'j~'lf1'lf'W!'tI1:lJ1:lJ
" . "

ri1'W11:lJi'Wm~1.J1'Wf)1'j~\P1n.J119i'-:JU~!~:lJ11'Wi1UL!~lflHf)1'j H{ufl f)n11:lJn'W~U'\11iJty'\11 f)1'j

1HUf-.!'W f)1'jI9i'~i1'Wi1l f)1'j'j~~:lJ'YIi''VW1m u"~!'YIfllu l"vi'W.y{tJ-:J~'W f)1'j1.J~'\11'j~~f)1'j f)1'j
" . "

~~\9l1:lJun:dJ'Wf-.!" 'j1:lJll-:Jf)1'ji'1.Jf-.!"U~ 1£J'lf".r'¥hn~;jU'il1f) lm-:Jf)1'j 1~£Jlm~f)1'j'W1'lJ'W1 ~~mh1
" A 'jJ Q.f ~.e:I.e=s~ Q,I

'il~\9ltJ~:lJfl11:lJ'fftJ~fl" tJ~f)1.J1()'lf1\9l!m~ 11'lJU1i'j 'j :lJ'lt:lJ'lf'W

2. f)1'iiJri1'W11:lJi'WU£J'YI1~f)1'j!ijtJ~ u,j~tJtJm~'W 2U'j~U1'Y1

1) f)1'jri-:J!'ff~:lJi1'Y1~ml~'Yi~~fl1'Wl'il'tltJ-:JU'j~'lf1'lf'W '\1~tJ'lf:lJ'lf'W~1'lJU1;j~•
m1:lJ'ff1:lJ1'j()'tItJ~\9l'Wm~iUf)1'j ~~f)1'j !~tJi'mnf-.!"u'j~ l£J'lf".r'tltJ~f)~:lJ fl11.JfJ:lJf)1'ji~ U"~m~'il1£J

'YIi''Yi£J1m'tltJ~'lf:lJ'lf'Wfl'W'il~f1tJhr!n~m ~1.J1U f)1'j U"~ h ~'ff~ H~U'j~'lf1'lf'W i 'W'lfU1.J'YI'ffl:lJ1'j ()•
U'ff~~ tJtJf)~~fl11 :lJff1:lJ1'j()'tItJ~\9l'WU"~' ~i' mml.h~1£J'lfU'il1f)f)1'j 'W1'lJ'W1

2) f)1'j !U~£J'WUU"~f)" 'f)f)1'j'W1'lJ'W11~£Ji'j :lJ1!~'Wf)n~I'lJ'W1~U'j~'lf1'lfUiJ

1.J'YI1.J1'Y1'\1~f) 1 ~£Jf)1'j f) 'j ~ 'il1£Jfl1'W1'ili 'Wf)1'i1HUf-.!'W 'il1f)ri1'W f)"H:lJ1! ~'Wri1'Wflii filfl !~tJ i,r
or

fliifl1fliJ()f)fJill~!~'W!Bm'YIfl' i ,riJfl1'W1'il'YINf)1'j !iiB~ f)1'j1.J~'\11'i iJfl1'W1'il~B'jB~ i 'Wf)n~~'ff'j'jor •

'YIi''Yi£J1mBVi'W:lJ1\9l'j\l1'W!~£J1nU 1~£J~U'j~'lf1'lf'W'ff1:lJ1'j()\9l'j 1'il'ffB1.Ji~ Bl'ilf)rl11 i~"h !~Uf)1'j
or dO

!'ff~:lJ'ff~Nfl1'W l'il (empowerment) i 'Wf)1'j~1'lJ'W1i ,rUflU 'j ~'lf1'lf'Wi,riJ ri1'W 11:lJ i 'Wf)1'j tl1'\1'W~

B'W1fl\9l'tlB~\9l'Wm~ .
. .cI" ~ ~ v ~

·4.5· fI1~'U1'UflTnli;J1\n1tJ l'Ufl1':i'U':i111':i't18~D'U

m ~1.J1'Wf)1'j iJ ri1'W11:lJi 'Wf)1'j 1.J~ '\11'j .y{B~~'W!~'Wm ~1.J1'Wf)1'j ~Bff1H"B~ 'YIl-:J~ .. "
!~:lJI9i'~U~f)1'jri~!'ff~:lJ imh 'ffU1.J'ff'W'WU"~'ff~l~ ltJmffi~u'j~'lf1'lf'W!,j'1:lJ1iJri1'W11:lJ 1~£Jfl11:lJ•" '"
11:lJijtJU 'WiJ()f)fJ ill ~ 'tItJ~ f)1'j f)'j ~ li1~h'W f)rl:lJ !~ tJ1.J'j'j"il~f)1 'j! U~ tJ'WUU" ~ '\1~ tJtih'\1:lJ1tJVi.yj~••

1. m~1.J1'Wf)1'jiJri1'W11:lJ'tIB~U'j~'lf1'lf'W (public participation) !~'W m~1.J1'Wm'j

~tJ'ff1'j 'fftJ~'YI1~~iJtfh'\1 :lJ1tJ1~ tJ'i1:lJ!~B~'il~ i ,r!n~f)1'jI9i'~i1'W i 'il~~~'W u,,~ '~i'1.Jm'j tJtJ:lJi'1.J'il1f)

.J_'4 ""'.1 "' ••• i~~ ,ff11i1'j ill 'If'W9f~!lJ1'\1:lJ1tJ'tItJ~m ~1.J1'Wf)1'j:lJff1'W'j 1:lJ'tItJ-:Ju'j~ 'lf1'lf'Wf)fl tJ f)1'j '\1'tItJ'J"\9l tJff11i n W~

'If'W!m~ i ~ff11i1'iill'lf'WUff~-:Jfl11:lJfi~!M'W~tJ 1flHf)1'j~lh!'ff'WtJ'\1~B'W 1tJ'IJ1tJi'j u,,~iJri1'W 11:lJi 'W

m·m~iJty'\11!~ml1~tJtJf)~~~~~th'\1i'1.J'tJf)'l fl'W(1'WcitJ1~'W1ff'Yi..;',2543 : 19). " .
2. h'j~1.J1'Wf)1'jiJri1'W11:lJ''Wf)1'jrrl'lJ'W1 !~:lJI9i'-:JU~m~lJ1'Wf)nViri~m~:lJ imh

ffU1.J'ff'W'WU"~'ff~l-:J 1 tJf)1'ff i ,rU'j~'lf1'lf'W!,j'1:lJ1iJri1'W11:lJi 'Wm'j~11ij'W n'il m'i:lJ~1tJfl11:lJff,jfl'j i 'il•
01:\ d'OJ Q.I Y Z ~

('W'i'W'YI'j'lftJ'Yi1'lJ'W'Yi-:JfI'l,2547, '\1'W13) 'il'Wm~'YI-:J'ff'WL!~m~1.J1'Wm'i
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I <!l.f , • t ~ ~ I ~ d 'j/

3. fl1lm 11J1Jfl'\l~H1J'J~'lfl 'lfU 1J1l'\1fl.:J1J~H)fl'lfU 'l.JflfI~'\1'Jflfl'l1JflU 'YH'\1U'rltH
'jJ Q.I 3J Q.I ~ 'Q.I ~ ~ 0 I • 4 0' .A 61 'JJ ~
I9lfl.:JflUlm~I'\llm'J 'U~1'l'lffl'U'J11JflUU U lUU fll'J fl'J ~'Yll~lU fl~1J '\1'Jflfl.:Jflfl'J l'Vlfl~'\1'U'J'JmHfl1l1J••
• 1'" .1 '" C/ .1 " ••• " ••11J~tlUll1J~.:J'VI'rl.:J1J'J~ff.:JfI(fl'J'JWfll'J 'lf1J1'l2524 : 9).. "

~lflfll'J 'VI'U'VI1U 1'J 'JWfl'J 'J1J'Yi!ntl1n'Ufi 111J'\1mtl'\l fl.:Jfll'j ijff1U i 11JUU iI'ltlff'J tl•
C/ ~ 'l 'I Y.I \I) Y Y •• ' , 'I 'l <!l ••• 'Y

'\11Jlt1tl.:Jfll'JI1J1'l~flfllff m1J'J~'lfl'lfU ~1'l1'\llm1Jff1u'J11J ~U ~m.:Jfll'j'\1'Jfl fl~fl'J'J1J19l1.:J"lI'lltlfl1l1J

mj'fI'J t ~1~m~'WlUl'lf1J'lfU•
" "t U fll 'Jt:1fl£Jlf1 i'.:Jij ~t:1fl£J11~tIi~i'itll1Jfll'J ij ff1U i 11J'\Ifl.:Jtl'J ~ 'lfl'lfU 11'\11J1tlfI111J••. "

(l.:Jfll'J Yitl'J~ 'lfl'lfU I;Jli 11Jil~ fl'J 'J1Jlm~ 'llUl9lflU~1.:J"l t U fl'J~ 'U1U fll 'JVi l11~U ~'VI1ifflffl9l{fll'J 'WWIU 1

".1 I Y ~.,k Y '" Y Y 'I '" 0 ,,; 'I Y
'\Ifl.:Jfl.:Jflfl'J 1JflfI'j fl.:Jff1U 'VIfl.:Jtl U 'If.:J~~ I9lfl.:Jlfltl1'\l fl.:Jll~~ fffll'l fI~ fl.:J~U fll'J 'VI~~ 'Yllfll'J ffflffl'J ~'\1

..• 1 3J d' ,
1J'J~'lfl'lfUl'\llm1Jff1U 'J11J

4.6 ~t.lU'lJ1Jf) 1 'jij ti"J'l-A~ l)J'Ufl,nh~'if1 'ifU iu m"i'U~'Yil"i l'tlfl'UUl
• tI 'J1 ,

1U ff1U '\Ifl.:Jfll'J 'WWlUl~fl.:Jau UU fflm'J tl 1l,j.:J'llU\9lflU'\I fl.:Jfll'J tl ii1J'~fll'J lVlfl

" "
nl'11UI'l~tlll'U'U'lJfl.:Jfll'JiifflUil1Ji~ ~.:Jij fifl 1) 'llU\9lflUfll'JriU'\11t1ty'\11 fll11J~fl.:Jfll'J 2)

" "
'llU\9lflUfll'J1l.:Jll~U i~llfi ll~'W~'VI1ifflffl9l{1l~U'W\91JU111~~;Jfl1J'tytY~.:J'Utl'J~mw 3) 'llUl9lflU

" "
fll'jtlii1J'~fll'j '~llfi fll'Jnl'\1'Wl'lfJW"fl£JW:: fll'J~l'lcjffl~l'l~l.:J fll'Jfl1'UfJmlU 4) 'llUl9lflUfll'J

I9ln~fffl'U '~llfi fll'Jil1Jl~UflW~fl'J'J1Jfll'J'uil~fll'Jff.f)1 fll'J~l1Jtl'J~'lf1Jff.f)1 fll'Jtlfll'ltlflU 5)•
)01 ,.. .",

'llU \9lflU fllnh ~ liJ 'WH'tl'llULl"~ fll 'j'j 1tI.:J1'Wn.:Jij !'VIff'U1~ fI1'J iiil ~ fl'J 'J1Jff.:JIffi 1J II~ ~ 'W\91JU1

fffltl.f)1'rltl'J ~'lfl'lfU 1'Wfll'Jiiff1Uil1Jt ufll'J'Ui'\11'J~fl'l~'W flflU 'J~fi~\91J,r (2527: 101) i~mj.:J

'Jtlll'U'Ufll'J 1l'Ij.:Jfll'J iifflU ~11J'lJfl.:JflUt U'lf1J'lf'Wflflfll~U•••
1. fll'JriutlW'I11 ffll'\1\9l'\lfl.:JilW'\1119l~fll'l~UllU1'Yll.:Jllti"'lJ

u • u

2. fll'J~l'liYU t ~lnflflllUl'V11.:Jll~~11.:Jll~U~\91JU l11ti'i 'lJilW'\11~1'l\9l11Jtl'j~liJU~~
u

tl'J::fll'J "hfiwfifl~fl.:Jijff1'W ill1fll'J~l'liYU t ~~ltl
u

3. fll'J tlii1J'~.:J1U1U il~ fl'J'J11fll'J~IPUU1\9l11Jll~U

4. fll'J tl'J::aiJ'W~~.:J1U il ~fl'J 'J1Jfll'JY4IPUUl

fl.:Jti'fll'JflUliJtll~fl (world health organization 198: 41-49) i~lffUfl~tlll'U'U'lJfl.:J
~ I I .:l 'JJ ~.!II 0'01" ~ 4

fll'J1Jff1U'J11J'VI1l 'VI~H 'I1'Jflff1J'!J'JWflUtl'J::flfl'Ul'lltlfl'J::'U1Ufll'J 4 'lJ'W\9lfl'Wflfl

1. fll'J 11.:Jll~'Wi.h::'lfl'lfU~:: ~ fl.:Jiiri1U i 1111U fll'Jilm 1::11i1ty'\11 il'l ~1~'U

"fl1lmhfiw lPi.:Jlill'\11Jlt1 nl'11'Wl'lfll'J t '*'VIi''rltllfl'J nl'\1 U 1'l1nfll'J ~I'l \9l11Jlm::tl'J::liJu ~~ ll~::
u
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1 ..... .1 31 <!I 'I ••.• 31'
f1teJ'UUC'l~fJl'HmTI(cohen and uphoff, 1980) (fll'lfH t'U 11ty'l1~Ufl1'fffJ'l ,2531)

>I

h?{ttU'l ~1IU1111fll~ih11'U·.h1Jtrl'U4 U1111~'lU
'"

1. fll~ijri1'Uh1Ji'U~1IU1J1Jfll~~~ff'Uiu (decision making) 1I~~flfJ11'1I~1V3
>I •

'11'U\P1fJ'UfifJ ~t~1J~~ff'U1u~hn1'Ufll~~~ff'Uiu ttC'l~~~ff'Uiu1lii1J~fln
<0' ''I .1•••••.••••• 1 31

2. fll~1J'ff1'U~11Jt'Ufll~1Jtl11\P1fll~(implementation) 1J~~flfJ11~1Vfll~

'ffl111'ff'4'U.Jll'U'Vl1'Y'1Vlm fll~ 11~111~UC'l~fll~1I~~'ffl'U'll'U '\IfJfI111J111JjjfJ

<0, ''I .1 1" lIJ ' , =" .1 1 .. 313. fll~1J'ff1'U~11Jt'Uy.jC'l1J~~ V'l1'U (benefits ) t1J11U~tU'Uy.jC'l1J~~V'l1'U'Yll'l~l'U

'" .1 1 .. 31 '" •••• 1 1 ..,1\P1Qy.jC'l1J~~V'l1'U'Vll'l~l'U'ff'lfl1Jl1~fJy.jC'l1J~~V'll''U'ff1'U1JflflC'l

4. fll~ijri1'U111J1 'Ufll~1I~~tiJ'Uy.jC'l(evaluation)
~ ~ cv ~ cv ~ • .J.Q ~ 4...1 d

C)f'l'fffJ~f1C'lfJ'lfl11tU1Jfl'fl~U'U'VlfJ'l(2526: 10) 'VlfJ1i111V'\I'U\P1fJ'U'Vl1J~~'l11'l1'Ufl1~1J
>I

ri1u111J11'4 <U'U\P1fJ'UflfJ fll~ij"h'U'i'ml'Ufll~ri''U111Uty111 'ffltl1~'\IfJ'lUty111 fll~ijri1'U111Jl'U

fllnl'lUY-l'U ~ltiJ 'UnUfln 1Jfll~ iiri1'U 111J1'Uf111C'l'll'l'UUC'l~lIii1J~'l1'U fll1 iiri1'U 111Jfll~~~ 1Pl11J

ttC'l:;11~~tiJ'U
>I

White (1982: 18) 1.Jlml1Th <U'UlPlfJ'U~i1flty'\lfJ'lfll~iiri1'U111JUC'l:arl'Ufll~U'ffIPl'l

fll~iiri1'U111J~m1'u~ 'l fifJ fll1iiri1'U111J l'Ufll~~~ff'U 1U
,.,., '''I .., 0 J .., !II •••

4.7 O1"UJtTll,!''lllJIUfll'Hl ~'t1lUN1U"'t1lifll tTf)"m11'WfU1Hn8~t1U

31' ~ '"1) t'\ln11Jtu'UfltU~fln1Jfll1'Y'1WJ'Ul

2) t'ff'UfJfl111Jfl~ti1'Uiufll~~~nlUy.j'U

3) iiril'U'.i11J1'Ufll~nll1'U~1fffJ'nfl'U / i1fl''YI1'lfll~~~'Ul

4) iiri1'U '.i11J1'Ufll11Pl~1U'fffJ11Uy.j'U'h;'lfJ11ff'UfJ'lfl111J~fJ~fll1'\1fJ~nfJ~a'U

1S1S1" d" _I q Q

011 'I1'U8\1l1'Ul1tT11 'ff1'Um::111'Ufll11J'ff1'U111J'\IfJ~1J1::'l11'l1'Ut'U fll11111111

nfJ'la'U (t'Vlfl'111C'l) ~'l~'ff~1I' 1'~l'l ~'UU~T:hfJ'lflfl1nfJ'la'U iil1'U'l~ 1'Ufll1imh ri 'It'ff~1J
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" ...• 1 ~, I 111 v Q.I ~ j/ ~

lJ'J: 'lf1'1f'Wff1JJ1'J mJ ff1'W'J1l/ t~ \9I~~~m m: lJ 1'Wf)1'JlJn11'Ji'1 ~~ f)'W

"
nu i l1';1~ l/ ~,; 11 ffU U~: W\PlI'W1ffn V 111 'Y'/11'J: 'If1 'If'W'J 1l/ 11~ nu ~n'lf1'W

"
11'J:'If 1ff1Jl1'Wn 1.yt~i l1'11'J:'lf1'lf'Wl;11JJ1ihi1U ~1l/ i Uf11'JlJ1'H1'JVi'~~~'W

'il1nf11'J'YIlJ'YI1'W1'J 'Jtu m 'Jl/ ~1~V1tilJ'Jl1U lJlJf11'J ij "hu~1l/'ll ~~11'J: 'lf1'1f'Wi'Wf11'J
"

lJ1'H1'J 1'YIfflJ1~~~1'U''Wi'Wl~~~~~lhuHUQ'YI1i ff1ff\9l{f11'JW\PlIUlVi'~~~'W ~~ i~ff~ l1~U\9I~U~l~'l ~

"11'J:'lfl'lf'Wffll/l'Jf!1;11 il1ijri1'W~1l/ i~i 'WU~~~;r'W\9I~U fl~ f11Hi'W'H1UW'Hl fl11l/1'i''el~f11'J f11'J
u

11~UH'Wf11'J11U1J~f11'J f11'J\9In'ilff~lJ U~~f11'Jl1'J:tiJ'WH~~l'W U~~ 'J~~lJf11'J ~11'J ~'lfl'lf'Wl;11il1ij

, , .J i <51 ~ e1 v~ "' •.. lIj v~ .dt i v i v.dt v 11) '"
ff1'W'J1l/ 'lf~ 'Wf11'Jffn'lllm~'W Hffn'll11'ilV t~ffn'llll'Y'/~ 'Hffll/l'Jf) 'lff11'Jff~ffnl'lll tl1l/lJ'YI1Jl'YI

"
i U m :lJ1'W n1'J l'1111H'WV'YI1ifflff\9l{ f11'JW\PlIUl'll~~~~fi' m l1n m ~~ ff1U Yl~~~'W i ~ JJ1n~ff~••

.,j "'! "I <=t" .1
!fl'HlUJij AUfl1 '.ill tf1U 'n1l'lJ ij~1J'.i~'If1'lfU

o i v 0 i v •.. v'il1n'Y'/'J~'Jl'lff11'H'W~'1 ~f11'HU~ 'YI'J~'il~\9I~~

~ v .d •.. ') i v.I vi"'! I1. llJ~lHV'll~\l~1f1V1nlJ tflHf11'J 'YIlJ'J~'lfl'lfU'YI'JllJ ('ll~ 5) 'W'J~lJlJlm~'lllt1

ffl'JffU1'YIff~fflir ml'Wtl~~fflirmntlnf~l/'W \911~~i l1'ij~'W\PI1lJ'J~lijVlJrl'~1t1 (;I'el 8)
•.• ~ '" c:1.1 v i v",,,, 'i' .J

2. 'J1J"n~fl11l/fl~1'YI'W'll'el~lJ'J~'lfl'lf'W('llf)5 ,6) fJl'il 'lf11if11'Jf)tm ~m.l1~'HU~

"'YIrf)'YImUf)dl~ ~~~~ itlij (;If) 9)

o '" d .J. 0 iv') "'''' •.. I i.le1
2.1 f11'Jffn1'ilfl11l/fl~1'I1'U'lf~f)1'ilm ~ t~t111i~~\91~ lJ'W

•.. "1) f11'Jffl/m'lltu'JltllJflfl~•
2) f11'Jlt1~ i l1'Uff~~fl11l/fl~1 MU 't11~itl'J'llWU' 'YI1~1'YI'Jff'Y'/n'H~f)1'YI'Jff11

"'! • "'!.J i.m~'J~lJ1J1m~'ll1t1ffl'Jff'W1'YIff 'H'J~m~'YIU~'YI1~ ~

3) nn lt1~ If)f11ffi l1'11'J~'lfl'lf'Wl/lflJ;lf)l/~U~~Uff~~fl11l/fl~lM'W~'el
"

m11t1~1'W'lff)~fj~flJ~~'lf~lJ lm~f11'J

4) n1'Jff'W'YI'Uln~l/df)t1

•I .1<51 "'!.J 0 , v') "''''' QI • ,. Ie12.2 f11'JlJ'J:'lfl/lJ'Jf1'll1'YI1'Jf) 'lf~fJ1'ilm ~ A~t111i~~\PI'ellJ'W•
• 1 '" 0'1) f111lJ'J~'lfl'Y'/'ill'JiU

2) f11'J'elfltl'Jltlffl1i11W:

3) f11'Ju~mtl~t1U;I~l/~';11ff1j
"

4) f11'.itl'J~'lll/l~~l1U,j~f11'J

5) n1'Jtl'J:'lllJ'J ~~lJIPi1U't1'W'll~~n~ l/1Jflfl~~1~t11;1~~'H~~ijri1'U i~lfftl

2.3 illg'W~fflU n~l'Wl1~ ~ ff1un 'Wltlnf jl/U\PI1 n1'H'W~
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. ".
''U ~ 11-Hfl~ fl~ijflfil1 iidTu i111'tlfl~111~'lf1'lflJ'W'Uvnyh ii Ifl ~ fl~ ijmnntl1l1 ~fil1

1'lf'Ufil1l11111~'lf1~1l11 W fil1flflfHiYtI~1I1~'lf111~ liI'U ~'U d1'Ulfl~fl~ijflfn1iid1'Ui111'V11~fil1

"<!l ., '" I <!l •.•• , """"?I 31
l11fl~'tlfl~ll1~'lf1'lf'U 1JlHllnlHllrJ 1'lf'Ufil1tr1flnlPl~ IH'l~fil1Uff~~ll1~'lf1'W'U 1lIU'UIPI'U

1. l'VIflUflfil1iid1'Uh11' 'Ufil1' ,.r~fl11~llfi1l1 ~'lfl'lf'U liI'U ml11l'VJflUfl ~liI'Ufil1~ .
.,j ",.,j 'I y. I •.• 31 • I 31 "" 1 ,.,j ~.,
ffflff11 'VJl~I~rJ11'Wflmll1~'lf1'lf'U1U'VIHlJ'tlfl11~ ll1~ nflU~1rJ 13 l'VJfl'Ufl ~t1llU~11fl~'''flll1~lfI'VI~

~H'l~fllflnff11 1'lf'U fil1~~l11mnff11~fll'Y11l1l7~ 1l~'VI111rJ'\h1ll~~11t1~1'Ufil1ffmn fil1~~l11

~fl1~'I-1fnr fil'J ~~i~ffWJ~fl11~ l'VJflUfl' 'Un"11ii5~11m1llluufil1~mn1 nu1I 1~ 'lf1'lf'U~1'U'VJN
'U cu "tI q,r

~fl11 1 n 'If'U~1IllU U ~ H "1 1'lf'U 1'V1q f111II O~ ~~ 11 nl1-ff11 11'U1'VIH 1'lf1 f111',.r II fi ~fl11 1~'lf'U

" "
1111'1-1~ nl1 ~~ '1-1ff'U ffmn l'VIflU fl fllnhl11'U fl lln ~f111 :J1llll~~ fl11n 1'Uf111111~'lf11tHh~lil'U~ .
'VI1~fil1

. "
2. l'VJflUflf111iid1'Ui 111ii nj''Unl1i'uw~fl1111~~1 {f 'U l'VJflUfli'Umi11U ff111110•

c:lt .,j. '" .1"; 31 "" d I 31 <!l
IU 'Uf111 fffl ff11 fffl~'VI H 11f111 'W~fl rJ II ~nlll~ rJ'U'\Ifl11nll n ~ fl1111 fl~ l'V/'UlllPlll~ I'U'U'VI1 fl

. 'U II cu II

•••• , ." ••• I"; , 31" "" d • , ..9 ., ,. I " ""
11P10ll'J~ff ~fl'VInf)flrJ'VIf11'J ~'tlfl11~U~~fl1111fl~l'V/'U'\Ifl~ll 1~'lf1'lf'U C)f~ll 1~nflU ll~1t1 6 l'VIfl'Ufl

~ • ClJ ru

~fl 1) fil1-ff11f11fJW11rJUflfln 2) fil1ff'U'VI'U1nrimjflrJ 3) filmff~~fl1111~~I{f'U~1'U11U'C)f~••
4) filnh'J11lfl1111~~I{f'U 5) ff1rJ~1'U ff1rJIPIH ll~~ 6) 1I1~'lf1~1l11W

"" "" I .g <!l..9?1 ";?I ~
3. l'VJfl 'Ufl fil 111ff1'U1111llUU1I1nfJ1 'VI11fl C)f~IU'U111UUU'VIIU'Ufil 1nflffl1 fffl~~. "

m~ ii n11Unf1l11~rJti,j'fl11~u~~m1111{f'U, 'UL{jfl'V/l'tl fl~L'VInum)V1~<M~11l'U ~~ liI'U nri11L'VIflUflfil1IV .. II

4 ~, '4 ~
l'VIfl'Uflf11111ff1'U1111 flfl 1) L1'V1ff1ti11W~ 2)

f11lm 111f111iid1'Ui 111'tlfl~1I1~'lf1'lf'Uufi'lf11'lf'U 4)•
111nfJ1

fil1'WU1I~uuu i,jLiI'U'VI1~fil1 3)

fil1111~'lt111~~1Iii1J~f111 lln~ 5)

d d Q.I ~ #!t GI .c::t, • .J I

111n n 11 'VIU'VI1'U1 11Wm 111'VILnrJ1nU Lfl 1 fl~ 11fl &'Uf111 11ff1'U n11 C)f~'VIH ff1'U

11'lffil1 '~~~l11U'U1'V11~1Iii1J~ IPInfl~ll'U(j~l'VJflUfl~l~"l ~11111110' ,.rfl~flm1lnmfl~d1'U..1'fl~g'U

• ,. ''I ~ """ , 31 "" d", 31 •••
'U1 II &'IfmLf1~H~fltJ1~U'VI1l1~n11~1rJn'U111f)111rJ

~~ 1l1nU'U1~~~1'U fil'jijd1'Ui11Jlf~'VI11~~f)ri11111 ~ffmn1 ~rJi ~ 11~11f11'jiiriTU

, GJ 0 t' QJ r/ ...I ,,, ~
1111'tlfl~1I'j ~'lf1'lf'U &'Um ~U 1'Ufll1 'VI1UH'UQ'VIti ff1ffll 'j f11'j 'WI'JI'Ul'tlfl~ fl~ fl n'j IInfl 'j fl~ 111'U'VIfl~O'U

..9 31 .,; 31 31 'I .,;. ~ 'I 31.1 - 31 '" I I

C)f~1l~lPIfl~lnrJ1'tlfl~Un~ fffl~flnfl~ &'Ufil1'V11l~mfil1'" flff11 &'VIll1~'lf1'lf'UL'\I111111ff1'U 1111

1~rJ1111Ifil1iiri1'U i 111'tlm,.h~'I11'lf'U1'Ufil'j ~~ l11UH'UrJ'VIti ff1 fflPl{ nl1lil'Jl'U l'tlfl~••
" ... 1 ,y ~ ~ iYQlJ

fl~flmllnmfl~ff1'U'VIfl~0'U'U'Uff11111011111 ~ ~H'U•
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. " "
1. '11'lJ '11lJ~fl'Utll-nfl~V1fhuNUQ't11i ftltrVl ilu '1i'tJ\91fl l ..Ii'j fll'J ii ff1'\.d 1lJ '\HH

"" <JJ i ,d. 0 ~ 4 'j) i 'JI'j) d fj/ ?I ~
U'J~'lf1'lf'\.Hl1fl'Ylt)loJt)U"'1 '\.HY1'\..!'Ylrl'llJl'J fWI1l'\..!'\..!f1l'Jflfl U 'J~'lf1'lf'\..! \9Ifl~ 'H'Utl1J"''Yl\lfl\9ltl~t'lJ'\..! 1lH

u"'~t~'\..!t1\J ~1T'\..!lJlfl~~'fI ,r'\..!~tl f1l'Jiiff1'\.J'.hlJi'\..!f1l'Jufi1T~fll'J (implementation) U'J~fltl'Ut{1tJ

f1l'J t,j'1-hlJf1l'Jlhu~'\..! i'\..!'J~~'U'ltlJ'lf'\..! l'Ylff'U1'" U",d1lJUrl''fl~fl11lJft'fllif'\..! i '\..!n\Jfl'j'JlJ~W'l 'Utl~

I ~ ~ ~ i "" 0'./ '<JJ ~
1'Y1ff'Ul '" tl tJ1~rl'lJlt rl'lJ tl \91'" tl 'fl tH f1l 'J'VW1tJ1lJnflloJ 1 '\..!fl t)'J ~I 'UtJ'U'Ufl~ tl~ fI fl'j uflm tl~ rl'1'\..!'Yltl~(l '\..!

i <JJ"" <JJ <JJ i
'HlJfI11mfl11lJ1'U1 1l

"
v 0 J ~ ~ .d t , .J ~ I

2. llVl't1lUNUQ't11iftltrVl'J i '\..!'U'\..!\9Itl'\..!'\..!f1l'JlJrI'1'\..! 'J1lJ'Ufl~U 'J~ 'lf1'lf'\..! C]j'~1'lJ'\..!rl'1'\..!

o tv ,d 'jJ t:i i 31.c:t d QI ~ i ~ ~e::! CJ rI ~ i .
rl'lflfU'Ylrl''fI U"'~1l~\9Itl~lJ 'HlJlJlfl'Y1r1''fli'\..!'Y1fl'j~'fl'U C]j'~ '\..!'U'\..!\9Itl'\..!'\..!lJ1\91(lU'J~rI'~fll'Wtl"''fIfl11lJ lJu q q q q

, , QI'j) ~ ~Ji ";iYoCl QI Cl

UUUtlUU ",~t1 fU'Hlf111lJtJ~ tJlflC]j''UC]j'tl'\..!'Y1\J~lfl'fl'U'\..! '\..!tl'\..!1f1\91l'Wtl 'HIfl'flf1l'HJtJm 'UU'\..!1f111lJfI 'fI" .
i I <JJ i <JJ 0' .,; i <JJ 0 "" 0' ~.31 .d. I ~

'HlJ"l1 'UllJl 'Hfl ~fI f1l'J I'Wtl 'Hf1l'J 'fill'\..! '\..!fll'J'Utl~tl~flf11'J 'U'J'J'1(l~1 u1'H lJl tJ'Ylu 'Jl'I(l'\..!l l'lJUf1l'J

, ~ " "
"''flfl11lJrI'fUlllrll'Utl~ mJ 'W~l'\..!~ci1~tl'\..! lh i ftln'flfl11lJU ~lJ<M'fli '\..!fll'J ~ll 11'\..!~1'\..!~~l!'\.J'U'\..!\9Itl'\..!

" OJ

i'\..!f1l'Jiiff1'\..! ~1lJ'Utl~U 'J~'lf1'lf'\..!~~hrlfUrI'llJl'J (l rI''Jui t{ ~ tlOJ •

1) f1l'Jii~h'\..!~1lJi'\..!~UllU'Uf1l'Jfi'fliY'\..!i\J (decision making) 1'W'J1~i'\..!'J~liitJU
. "

fl'j ~ 'Y1'J1~ lJ 'H1'fl i'Yl tJ';h t{ 1tJfll 'J~'fl YilU~U <1,r U 0111 '\..!'fl i ft u 'J~ 'lf1'lf'\..! I'l'fl~ ii ff1'\..! ~1lJ flrl11~ tl ii

\P1111'Yl'\..!'Utl~fllflU 'J~'lf1'lf'W ~1lJI ~'\..!mlJ~ fl'j'J lJ f1l'J rI',r 'UrI''\..!'\..!f1l'J ~'flYi1U~'\..! 'Ufl~ tl~ fi' fl'j Uflfl 'Jtl~ ff1'U•. .
31 Cl Q.I Y Cl '1 .c:rt. •.• I.c:rt. Q,I

'Y1fl~(l '\..! fI flJ~ fl 'J'JlJ fll 'J'W1"1J'\..!1 'Y1tl~(l 'UU"'~ '\..!fI flJ~ fl'j 'JlJfll'J \9I'fl'fl1lJU '" ~ u 'J~ IlJ'U ~"'U~'\..! 'W1JJ'U1

'jJ ~ d ~ i 'j1 .d •. ' ~ d Q.I QI 0 rI ••.I • 91 ~ .J
'Y1fl~(l 'U flI'Wfl 'HU'J~'lf1'lf'\..! lJrI'1'U 'Jl'H'U flUf1l'J \J'fl'Yl1U~'\..!'Ufl~tl~fI fl'j uflm tl~rI'1'\..! 'Y1tl~(l'\..! C]j'~'flllJ

"
'J~tiitJUfl'j ~'Yl'J1~lJ'H 1'fl i'Yl tJ 11t{1tJf1l'J ~'flYilU~'UTII"1J'\..!l'Ufl~tl~fi'uflmfl ~ff1'\..! ~tl~~'\..! 'W.ff. 2548

'HlJ1'fl 1 fl~fi' fl'j ~1 Yi1U~'\..!TI1JJ'\..!1 ~tl 7 tl~fi'fl'J ~'flYi1U~'\..!TI1JJ'\..!l'Utl~ tl~ fi' fl'j Uflm tl~ff1'\..! ~tl~~'U

.•. 1 91 fjJ ••• 1 ,,~ cS .•. 1 "~QI ~ 0 i '<JJ ,
u'J ~fltl'U'fl1tJ (6) ~U 'Yl'\..!u'J ~'lf1f1lJ'Yltl~(l'\..!'Yl]J'J~'lflfllJ'Yltl~ (l'U fI'flmtlfl\J1'\..!1'\..! lJ'\..!tltJfl11r1'llJfI'\..!

" . "
U~i~ln'Ulf flfl'\..! I~'\..! fl'j 'JlJf1l'J ~tl 9 ift ~U1lf1'Jl1'fl~t)'\..!U~ ~fi~flflJ~fl'j 'JlJf1l'J rI',r UrI''U'Uf11'J ~'fll'h

Of •

IV 'jJ ~ 'jJ 31 'j) ~ d...r 'jJ ~ Q.I.4 0

U~'U 'W\PJJ 'U1'Y1tl ~CI '\..!1l 'J~ fl flU 'fl1 tJ (3) ~u VI'U1l 'J~'lflfllJVI tl~ CI '\..!VIu 'J~ 'lflfl1l VItl~ (l '\..!fI 'flm tl fl1l1 'U1'U••
rl'11l fllJ I~ 'Ufl'j 'JlJ f1l 'J

"2) f1l'Jij ff1'\..!11lJ i'\..!f1l'JtlfiU~f11'J (implementation) i '\..!ff1'\..!U i'\..!f1l'JufiU~f11'J

.... ""1 0'.1' 'J/ ~ d1 <JJ 0 '1 <JJ.I <JJ ~
11'Jflfll'J'fl11'\..!'\..! flHfll'J'UV~fl~flfl'juflmV~rI'1'\..!'YIfl~(l'\..! fl 'flflllf'\..!'fl If]J'J~'lfl'lf'\..! \9Ifl~I'U'U

"
fl'j 'JlJf1l'J' '\..!f1l'J i'fl~fl~ 'fl~l~ 11lJn'U'W,r fl~l'U U'J:: ~l'UV~I'YIff'Ul'"

" "
3. INUUn'; Utl~'lbUNUQ't11iftltrVlfh.l1,r '1WU'\..!\91tl'\..! U flU ii ff1 '\..!~ 1lJ 'Ufl ~

.1 ..9 ~ ' ••.• .d <JJ "'" <JJ"" .d '1 •.. ..9 '1 •... 1 0'

u'J~'lf1'lf'\..! 91~I'lJ'\..!rI'1'\..!rI'lflty'Yl~'fI U"'~1l::\9Ifl~lJ l1lJlJlfl'Yl~'fI '\..!l'Jfl'j~'fI'U 91~ '\..!1\91Qu'J~rI'~fI'Ufl~

~ ef4 4" '131 Q,I rI • 91 ~ A
'U'\..!\9Ifl'\..!'Ufltl 1'W'tlilf'Ylflfllflrl'1'\..! 'fI'Yl'J1UU'U1'Yll~f11';j'W1JJ'\..!lfl~flfl'jUflfI'JV'HY1'\..!'Yltl~(l'\..! 1m:: l'Wtl•
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. ~ ~
1 '*UN'W oW\9Jl'W11i/ 'WIfl1 fl-:jjj fll 'Wfll'j ~ ~~ III IIm~ tl 'j ~ liJ'W Nt'l ~-:j'l! 'W.;r'W~fl 'W1'Wfll'j ihi1'W -i1ll '\Jfl-:j

tl'j~'lfl'lf'W~fflfltlJffl111'jmntli~ fifl" .
1) fll'jihh'Wi1ll1'WNt'ltl'j~ ItJ'lfU (benefits) hi'hil~Ii/'W Nt'ltl'j~ ItJ'lfU

3/ •.•• 1 "i " 3/ •.• '" .1 "i " I .J I '" •••

'VIH ~ 1'W1~ q Nt'llJ 'j ~ ltJ'lf'W 'VIH ~ 1 'Wff -:jflll If 'j fl Nt'llJ'j ~ ltJ'lf'W ff1'W 'LJflfl t'l 9f -:jI 'If'WI~ tJ1f1'W 111fl

Y d Q.I QI~QljJ 04

tl'j~'lfl'lf'W~fl-:jlll'WflOJ~f)'j'jllfll'j ~'j1'i1'j 'Uf)1'j 'iI~9ffl'il~'iI1-:j 1'Wfll'j ~11'W'W1m -:jf)1'j 'VJf1I m -:jfll'j'\Jfl-:j

".1 I 3/ .!. ~ ••• 'I 3/.1 1IJ 3/•.•• 1 "i " d .J '"
fl-:jfl f)'j lJ f1m fl-:jff1'W 'VIfl-:jfl'W mYW &If lJ'j ~ 'lfl'lf'W &~'j'U Nt'llJ'j ~ W'lf'W lllfl 'VI"!~ C)f-:jmll'j ~ I'UtJ'U

f1'j ~ 'VI'j1-:jlllf 1~ i 'VItJil ~ 1tJf1 1 'j oWff~'\J fl-:j'\1U 1tJf1 1'j 'Ui '\11 'j 'j 1'lff11':i ff1'W VIfl-:j~'W 'W.ff .2535 II fi'i '\J•. . .
~ C:rto el Q.J d QI <J/ 91 Q 'jJ •

l'WllI~llfl-:j (u'U'U'VI 7 ) 'W.ff.2545 '\1ll1~ 2 f)1H~'\11 '\Jfl 28 flOJ~f)'j':illf)1':i'VIfl-:jfl'W~lll'\Jfl 27 ll~t'l~

'13/.1 3/.1 .J I 3/ 'i '13/ I'::
flOJ~ &If lJ':i ~ f1fl'U~1tJlJ':i ~1i 1'Wf)'j ':illf)1':i '\1'W-:jfl'Wllt'l~f)'j ':illf)1'j fltJl-:j'WfltJfffl-:jfl 'W &~tJ &If ll~-:j~-:j'illfl

, , !II "
<J/ t 'j} Q ~ gJ ~ OJ I IV ~ 1...1 <J/ •• I 111 •
'\Jl'jl'lffll':iff1'W'VIfl-:jfl'Wlf':ifl'\J1':i1'll'f)1':ifl'W~~Il~':i~~'U 3 '\J'W lJ mlJ'j~1i1'Wm':illfll':i &llffl111':ifl.. ~
tla,j'~lf,r In i ~ 1,r '111lf U'1 Nl tJ'Uilf 1':i '\Jfl-:j If 111tJf1 1 ':i'Ui'\11 'j ':i1'lff1 1':i ff1'W VIfl-:j Q'WU~ -:j~-:j

flOJ~m':illf)1'jfl'W '\1,1-:jfl'W'~~-:jmhTn1'\1U'l~th~1il'W m ':illf)1':i U'VI'W ffl'\1 i''Uf)1':i ~~9ffl~~ ~1-:jl~tJ

In fffl'U':i lfll tl':i ~ f11~ 'j 1m IIm~l]j.wlffl:J 1,r 'I11lf U'1~htJ'Ui'\11':i '\Jfl-:jlf l..btJf)1'j 'Uilf 1'j ':il'lff)1':i ff1'W. ~
Vlfl-:jQ'W.w'il1':iOJlU ~-:j~-:jtill 'VI'W'lfll'lf'W '\11 fltl':i ~ 'lflflll....

2) f)1':iiiff'1'W-i11Jl'Wf)1':itl':i~liJ'WNt'l (evaluation) fifl-i1ll~~~11J flltl'U ~t'lfl~. ~
t1~1,r fl1U 'W~ U ltl 'U ~htJn~l11 U'WflU 1'Wff1 'WU flOJ ~f1'j'j 1Jfll':i ~~ ~l1J'l.h ~liJ'W Nt'lll~'W oW\9Jl'W1

l'YIffUlt'ltJ -:jtl ':i~f1fl'U~ 1tJ~111 'VI'Wfllfltl':i ~'lf1'lfii fflll~f1fffll Ut'l~111lfU' lffTU ':i1'lff)1':i gu ~ ~-i 1lll~1

lllnllf 'W~flU ~~~lll11 t'l ~tl':i ~ liJ'W Nt'l llt'l~ ff ~ Nt'l 'il1f1f1 U~~~lll Ut'l~,j'fllff'W flU'W~~H 1 ,rflOJ~

31 A 11)<J/ 0 b1 QI 0 ~ f 111 ~ tI I <J/ ~ d"l J/
N'U'j'\11'j &~'Wl &tl1J':i'Utl'j -:jf)1'j~11'W'W~l'W~fl &1J 'Wflf1'i11f1'W'W1 'W'VIf1fl-:jflm tl flm fl-:jff1'W 'VIfl-:jfl'Wf1 &~.....
ii 'lffl ~'VIH ffl'\1 i''Ufl1 ':iii ff1'W -i 1ll '\Jfl-:jtl ':i~'lfl'lf'W 1 'Wfll ':i~~~ lllU t'l~ 1J ':i~liJ'W ~t'l hiil 'iI~ Ii/ 'Wfll':i

•.• " 13/ '" 3/ '" I ~ '1'VI'jff'W'VIf)1'j 'If':i~'U'Ul'YIfll'W It'ltJ'ffl':iff'Wl'YIff Ut'l~f)1'j'jfl-:jI':itJ'Wm'Wnfl~l-:j'1

4Q ~oll:f _I 4Q " <J/ Q Q4 ••.I 4

IrIfJUfJU"::11in1'iu'i::UJUU" f1t'l11fl tJl-:j f11H'1 m fl'WflU t'l~11i f)1':i lJ ':i~ Ill'WNt'l

• 1IJ 3/ ~ '''' ~ •.• "
ll'U-:jflflf1 &~I'U'W2 f1~1J flfl (ff1J'W':i ll'ffN'iI'W'VI':i, 2547: 265-266)

J) nnu'j::liiuH" Tmmnju{J (Evaluation Research)

Ii/'W fll':i 1J':i:aiJ'W ~t'l~11.J l~tJmfftJ':i::1 ijtJ'U1n1~tJli/ 'Wm fl'U 1'Wfll'jtl'j~liJ'W

~ 4 ~ ~ _ Q,I 'JI 'JI a CU::l4 QI ~

'W'Wflfl f111 Utl t'l ~ il qJlf lfl1 ':itl ':i~ 11J'W~'" 1JllJ'W ihYlf 11'i1 fJ Ut'l1 1'If'j~ I'U fJ'U 11i 1'i1 lit lJ 'Wf1'j fl'U. ~ ~
~htU1.Jf)1':itl':i::&U I ~fJ111"l itlU~1 .;r'W~fl'Wfll':itl':i::liJ'W h1tJ1n1~fJ1J':i ~ f1fl'U itl~1tJ.;r'W~flU~1-:j"l

~
~~~flltlu

~
(1) f11':i,r~film1J '\11fliltlJ'\11f)1':il~tJ

"
'" ..•

(2) f)1':i 'VI'U'VI1'W1':i ':iOJf)'j':i1Jlf ':iflm fl'UU'W1fl111Jfl~
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(3) Ol'.ifll'l1'W~UUU'\Jfl'lOl'j 1~tI

Q 91
(4) Ol'j!f)u'j'1m'1lJ'\Jfl1,!"

o ~ d 3J
(5) ~lt'W'Wf)l'j tflU'j'1U'J'1lJ'\Jfl1,!"

"" "91(6) Ol'j1tml~11'\JfllJ"
OJ

'" " tI tI ""Ol'j'jltl'l1'Wf·mOl'j'1tm1~mm~~~ Ol'j 'j~tlJ'Wfm

1'J/ ~Q.I ~ ~ ~,,!,"d I "

~lflOl'j "Mitluuuflln~tI!Ylfl:JJltl'j~tlJ'Wfm 1~HOl'j11'jfl'l1'W~1'11 "Mm'\1'W'11t'jl~1:JJlH11'll'

'j tlu UUOl'j 1<OtI:JJltrJ'W1n tI 'j ~!lJ'Wr·m1~t rJ'Wfldl'l~
OJ

2) lh~liJ'tJrr" Tf/O71iV.J1Ultlll1n?'i7UO
51, 51 J/

flU lh ~dJ'Wfmu UUU iJmrJ 'W-nUtllJi'Wff1'W'j 1"Mfll'j~1'I1 'Yl'lU&VI'jl~ flU

'"
lh ~t~w·muuuu 1~ih~djtlu1n Ol'jiU~fl'W 1111fld'lfJlflU~lh ~fll'j 1~ fll'j <O~Ol'j1'WOl'j lh ~t~'W••. .
vh1m~tllfl1nOlnh~t~'Wfm~'1~fl 1tlUt~'WIn-nUfJ:JJfl'W

(1) m'1'il!ttllJml~~~~llJ'Il'W (site visit) trJ'W'jtlUUUfll'jtl'j~t~'Wfmfldl'l
• OJ...

~1tl1 iJmrJ'Wfll'J ~ ~ ~ 1lJ'1l'W'\Jfl'l ifU l"MOl 'j i''W~111t1l 1'Wfl'j ~'VIn'l 'VIU1'1 fl'j lJ 1'Wff'1'Wfl" 1'I-n....
~~~llJ'Il'W-nfll!11'W 1tl1 'Wff'1'Wf&fll~ 1nu~~'j'1~~~mlJ'I1'W ~fl1~ijwH.m11fll m'lfll'j~flijfl1t1

OJ OJ

91 91 Q I • '" ~ lIJ.1 <!t llJ ''''' 1 91 • "" 'I ,~ lIJ.1 d
fl'1t1U"'1flfl'11Ol'J~lt'W'W'I1'WtU'WtlJ~llJW..j'WM'jflllJtYlfJ'I fl mOl'jfllt'W'W'I1'W IlJtU'WtlJ~llJUN'Wfl

OJ

~l:JJlHIA''1fllmni '\J1~'Yl'W-n

. (2) lflN"fll'jflltU'W'Il'\.Jttl~ fJlJtnV1JflU:JJl~'j i1'W1'Jf1~'Yt trJ'Wln fll'j If.'lf:1n

flU flltU'W '11U~trJ'W~U tllJflfl1n 11d'I fl~l'1;l fl Ultfll:JJl~'j ill'W 1'll'1~YllJ ltm lJ1Jtntl1JfluN"fll'j..
• '" 91 tlllJ 91 , • "" ~ lJtI I <!t .3i 91fllt'W 'W'Il'W U" Tff'J I fl '11N" fll 'j fllt 'WWll 'Wt lJ'WI ~ llJ ~1llJlJ '1MlJllJ '\1'j fl t1J111lJllJ:JJlfl'WfllJ••

tTIlJ'I 1fl ~'1fldl'l:JJl~'jil'W1'll'1~Yl t'lf'WUfl'j lri.d'W~i~mr m~ lJ'WU~'Jlri'1UU'Yt'VItf~fltl'j ~"Mlm~'W

91 •.• <!t d""l •.. "191 91 •.• <!t d",,: tI tI 1 91 ~ 91
~'W'jflfJ"~'\Jfl'lm1t'jfl'W'VIlJ 'VI'jfl'Yt'VI'll' U"~'jfllJ"~'\Jfl'lm'1t'jfl'W'VIlJ'Wl 'j~ 1 'll' tlJ'W~'W....

(3) tI'j~t~'WN" lflmmlJu!'VitlUf-l"'1l'W'j~wh'lYl'Wn ViijOl'jflltUU l~Hfll'j
'JJ :JJ "

U'W1 nuYl'Wnn 1~1~flltU'W'I1Ufl~ 1'jm tI ttl~ tllJtnlJUN"flU flltU'W'I1'W i fllJfll'j01M'WfltflWct11fl

.r .J <!t ..t '91'" • "" , • "" •..
'\J'W~fll1'W'I'\1'jfl'\1'flltl~~ &VItl 'll'1flf-l"Ol'jflltU'IN1'W t'll'U N'flOl'jfl1tUU'I1U'1HUN'UmtlUm1 N'fl

Ol'j ~tl'U 1'll'11Jl'l~ l'Ut~lJt~lJ ~lfl'\1 ~fl~~'j t~'W~'W
OJ

(4) tI'j~tiJ'U ifltlU ltfllN'flfln~htu'U '11'Ui'Utl;)~1J1 ttl~ lJUtlilJUnUf-l'flfll'i

o ~ Q,I ..c::t,,::S. ~ ,,! .d 0 ~ 91 " J/ .d
fllt'W'W1'W1m '1Ol'jtl~~u'W '11ifll'JtI'j~tlJ'W f-l'flt'Jf'W'WlJ~'1llJ~ltlJ'U~tl'l i'll''\JfllJ'fl'Utlfl~:JJltl'j~flflU•••
.J I 1'j/tI"" "" lJ'j/ •.. , • "" 1 ~ •.. tI • Q "" 1 ..tC)f'l~~"M'1t1m 'jlJU!'VIlJU Ifl'll'm~'W'11 f-l"fllHm'W'W.:!l'W 'U1J~~U'U 'J~~UN"~lt'j~tYllJ.:! fl tlJtl•
tm lJut-nlJunu<U'tllJ'flN"Ol'i fllt U 'W.:!1'U1'Utl~~

OJ
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'" "1J'W'Yl'J,2547: 261)

1. fllnh~liJ'Wf"H'lrlfl'WfllnJiiU~IPlUJUH'W (exacted or pre-fvaluation of
'JI , SI,

plmmed activities) fll'J lh ~liJ'W mln~1Jij 111'W1VlfJ-3fllnh~liJ'Wfl"';mJfl1\P1l11-3i1H"·:n'W.yhfi\P1;j'Wlijfl

. "
1111U'W1Pl11JllH'Wll~ 1 1J~lfi\P1H"flVl-31 'J mill1'u ~1fJnfllnh ~liJ'WnJuuuijll1'W fllnh :aiJ'Wf1111J...

"fl1\P1l11-3 i11J~lfi\P1H"\P111Jl11-31 'Wfl'W1fllPl ~·nr'W ~-3iifl'J11J 1 n~:jf\P1nunu UiiU~-31'W 1J1-3i1 1~
" "

1111U'Wfll'J lUIPl11JllH'W ml1-31fli -3fli' \P1l'JmJ'WlPlfl'Wl'vh,r 'W H"'Ufl-3fll'JU 'J~liJ 'W~flfllnJ iiU~1Pl11JllH'W

d/ ~ '"
1J-3l1~IU'WlIH

2. fll'JU'J~liJ'WH"'UW~uiiU~-31'W (operational or on-going project evaluation)

111'Wn1'Ju'J ~liJ'W 'J ~ w.h-3~ 1fl'J ~fll'J l11flllH'W -31'WV~fl-3flV 1 'W'l11-3 n1'J 1111U'W~1'W 11PltlU'J ~t1' ~rl'Ufl-3....
" .

n 1'J U'J ~ liJ 'WH" i'W'J ~ ~U ij ~ 1'Y'l'J 1~ IYlfll Mil ul1J i1n1'J 1111U'W ~ 1 'W111'Wlu 1Pl11JllH'W fl Vl-3 ii

.. I ~ ~ 31 ~ .0:::131 .q i · o.c:ll d "1" 311 QI I ~" .d
u'J~t1''Yl'lifl1'Y'l tIlln\P1lJ'UflH\P1'Y'l"l\P1 'W'J~l111~\P111'W'WnUnll~ !\P111n 'U'Yl'W'Yl1~'YlWWIl1IPl'Ylnn•

"
1111U'W~1'WU'J ~liJ'W H" 1 'W~nfJtu~ij iifl111J 1 n~lflfJ'Hiutin fl1UfjlJfhnu·n'W (monitoring) 1J1n

" "
~·ru'W ~~~fl~lltlnllfJ~ 1 Mflfln mh1flfl fll'J fl1Ufl1Jfl1tlU,r'W 111'Wfll'J fllJ iMfIl'J~hlU'W ~1'W1 'Wll~m:••" " .
,J 'WIPlfl'Wll1 'Wlu IPll1JllH'W 1\P1fJ9ffl fJVfl fJ,J 'WIPlfl 'WfIl'J 1111U 'W~ 1'W1 M"~ IUtJ~ u ,,~iin n i~l fl1 fl~ ij fl

" ."
fl1U fllJfl1 nu ~ 1 'W1 'Wll~" ~,J U IPlfl 'WflV H Il1 1J1~ t1'1J 1'W'UW ~ nn n U 'J ::tiJ 'WH",r 'W11::111'Wnu..
U 'J::dJ'W H" 1 'W'l11-:j'J:: '11':h~nn ,\11U 'Wfll'J ~-:j 1I~iifl111J~ '.Ifl~nnu'J ~ tiJU Hmj'flfJn'l1fll'J fl1UfllJ....

• I ",

tl1nU ~n 1~11fitJ1~fl~ 1'Wn1'JU'J ~liJ'W H" 1 'W'J ~fJ~ij 11~ 111'W~ni1lJ 1 'W'I1U1fJU fiu~i 11JtlU•••••• ':<l

" .d lI!I d ...I~ 'JI
Hl'lW1'1f1tu 111nfl1tJ'W fln '11'Jfl'VIu 'Jn1l1m 'Y'll~m'W.....

"3. fll'JU'i~liJ'WH"l1"'~1I1mt1'~lIiY'WlflHfll'J (post-project evaluation) 111'W

"I '" 'I ~ "l" "'.,;. 1IJ:II "IlIJI "I ''''' 1"'.1nlmt1'\P1~'I1'Jfl1\P111 m~fIl'J'W'WG") !\P1H"\P11m::\P1U'VInll1'W\P1 nl1'Jfl !lJ l1Hn11J1J~'I11fl:: 'Jln\P1'U'W

:II

U1~

1J1ml'W1fi\P1~n~11lJ1 ~Y'Jul~i1 n"fJ'VI1lnl'J ~flt1'1'J lum::u1'Wfll'J ~\P1Yi111H'W••
~'VI'Iiff1 t1'1Pl{nUYfWl'W l.y;fl~~'W II UUU 'J:: 'lf1'1f'Wiiri1'W ~ 11J 111'Wnl'Jfffl1l1nU ~11 UU -:jl'WfIl'i

QI QI cf4 Q.I QI tI I •• ~ " tI
U'J::'lflt1'1J'Y'l'W'Ii flV '11"nfll'i 1J\P1f1l'Jfl.:.lflnn IPll1Jt1'1'WU'J:: nV'U'I.Ifl.:.lV.:.Iflnn'VI.:.l 1m .:.It1''iHV.:.Iflnn..

1 1 Q 0 Q,I 4 Q " .Ql
'lJfl"lm 1l"::1'VIfl 'W "fJt1'1'it1'U1'VIff fIlHll'W1fJnl'ilPll1Jl1"n Posdcorb ll'WVtiUltJl11.Jl'V1 \P1tJIPlH. "
'Ufl.:.l~U1l1 n 1'Wfll'J ff.:.l.:.l1'W1l"::lJflUl11J1fJ.:.I l'U 1 M'llrl~U nU~.:.I1'W '¥iff'VI1.:.1'UV.:.Ifll'JU'J~ t1'1'U .:.I1'Wn.:.l•••••• ':<l

fI1fJ 1 'Wll"::fl1fJ'W flnfl.:.l i'i'nn lV;fll MNlfJ~H G")t1'11J1'J t1tO\P1'J::l;j fJU nn YiHl'W i11Jn'U 'J::l1iH

I :II '" i tI t tI lIJ" I 4 I 1Q1 9J QI
'I1'W1fJ.:.Il'U \P11fJn'WlflHll fJ 'UV.:.If!film,,:: '11'W1 fJ.:.Il'WfllfJ'W fln fl.:.lfln n 1\P1fl tJl.:.1'Jl U'i 'W lJ'U \P11W.:.In'W



45

Un~fll'j fI 11JfJ1Jfll'jViN1'U~ 11J·Jhn~t1~11n1"UtHfll'j UOU~~l'U 1v1fl1,rfl~r1fll'j ffl1Jl'jtrl~f-HHll'j

fl1tiJ'U~1'UUn~U'j~lii'U Hnfll'j Vi1~1'Utv1fli'flll1 1,rflv1 'UU'UTV1l~~fl~r1fll'j ~f.l~fll'j'~
'"

, .
'" ct.., .., 0 r! .., !II '" ct"

5. U'U1ft~Umn m.Jfll 1~~'YI1UfJ'UfJ'YItiftl~V11flll'W~'Ul'YIfH O'UU1J'lJtJ~1'Ul1tJ

.
,{.I 'v •••

5.1 f.l~fln~'Unfl·m~'tT1U'YIMtlU

5.1.1 fl1UJ'H3J1t1'1ltJ.JtJ.Jrfwi'llnfl1tJ,nr-nnrtJ.Jtiu f.l~r1fl';jUflm f.l~~h'Uitf.l~g'U

(f.lUVl.) 111Jltl()~11tl 1t1fll'j Ufl fl 'j tN ri1'Uit tHg'U 11n 1fl11n1tl'j UU1J1J~1'lJfl111JU~fl~N'tIf.l~fl111J
'"" ..

1\1~ty U'j~'lf1fl';j 11~f.l'tl'Ul~n~'U-n ihh'U l\1flff'j ~1'Ufll'j uou~m!1-n~11Jfl'Jl1Jm1Jl~ff1J iHhliim1J

. "
flt} 111Jltl-n\1~Uflfl'j f.l~~'U!f.l~11~~'jlflt}111JltlUn~'j ~t'ut11J~f.lU~~ 1J~1~"l Un~fil11 'U~~1JU'j~1JlW

l~mJ~ m'j fl\1fll'j ~ 11Jfl1'U1\1m!1~ ii f.l~r1fl';j~ltl1J~m'j Un~ ~ltliJ ~ UU1ru~1~f.lU flm f.l~~'U!f.l~Un~
" "

U'j ~'lf1'lf'Ui 'Uitfl~g'Uiiri1'U -i'J1J1'Ufll'jUflfl'jf.l~~'U!f.l~ f.l~r1fl';jUflm f.l~ri1'Uitf.l~g'Uii 5 U'j~1f1'Yl~f.l

c/ Cll 'QlQI .!t QI

1) l'Ylff1J1n2) fl~flfll'j1J'j11l';jff1'U\1~111~ (f.l'lJ\1.) 3) fl~~t'Yl'Yi1Jn1'Um 4) 11Jf.l~~'Yltl1Un~ 5)

fI .q , 0

f.l~f1fl1'j'lJ'j111'jff1'U~11Jn(f.l'lJ~J

5.1.2 fl11mhrJw'IltJ.JnnVftfl1tJ.JihuntJ.Jtiu \11flU'U1fl111J~~ i'Ufll'j Uflfl'j f.l~
u·

ri1'U it f.l~g'U!v1f.lffU 1Jffl-!'U1~QU'j ~ff ~r1'Yll~fll'j Uflfl'j f.l~"Ufl~f! i'Ufl'U~ \1~f flll1fl 111JiT'Uf1,mn~

fl111JH1fffl 'tIf.l~11'j ~ 'lf1'lf'U 1~ t1V~11ftfl fl1'j fl 'j ~ \11tlfl 1'U1\1Uflfl'j f.l~ 11n~I~fli,r fff.l~fl ~ f.l~ti'lJ•
11ft fl fll'j U 'j ~'lf1ii 11i~tI 1~ tIU 'j ~'lf1 'If'Uii ri1 'U-il1Ji'Ufl l'j 11flfl 'j f.l~~ 'U!f.l~ fll11J ~h~U1't1f.l~fll'j

"
fj) ~ ~ lIJy(V ~

Uflfl'jf.l~'Ylf.l~~'U\1~ffl1J1'j~ff'j11&~~~'U•
1) fll'jl1 flfl'jf.l~itf.l~g'U~f.l'j1fl! 1'U"Uf.l~fll';jl1'flmfln~1Jf.l1JU 'j~'lf1iil1i ~ll

.1 !lI ~ ~ ••.•~ "I., i!ll'(Basic Democracy) m'j1~ fll'jlJflfl'jf.l~'Ylf.l~~'U \1~llJ'UffOl1J'UHflfff.l'U fll'j t1Jf.l~fll'j lJflm f.l~ '11Ufl

fjJ !J)~,.d J Q.I QI , 1I1" • .d Gf ~
U'j~'lf1'lf'U 111U'j ~'lf1'lf'U'j"iYfll1~lj 1Jfl11lJlfltl1WlI fl'lJft"l'U !~ffllHft"tI !lJ fll'jl1flmfl~ fll'j1J'j111'j

'"
itf.l~g'U Ifl~f1111Jf1JN~'lff.l1J Un~111~U'I1'U~f.lU'j~lt1'lf.wfl'U~~ii~f.lilf.l~ g'U~~'U f.lVfllfftJ fl'U1l~••
O,J QJ A Q •••,' i d QI J d

'U11J1C]f~f1111Jff'j'Yl1i1mf.l1Jiffi U'j~1Jf.l1Jfl1'j11f)fl'jf.l~11'j~"lf11ilJ~tJ 'U'Yl~~ ('l!fffl~ t'Ylll~VlH, 2518
.d 4 ~, QQ; QI QlQ' Q 4 ~ ~ ":'iI "

: 6-7) 1~llU'j~"lf1'lf'U1l~1JlVfllff1nVfl~~~111'UVl'lJtytyVl fhll'lJ'j111'j fll'j mVfl~~1l::1lJ'Ufll'j HflN'U ''11.. ".1 i !lI •••••• "I !lI "" 0 •••• !lI,,"i 1'••.• "I •••• " i.I'" ...
lJ'j ::"lf1'lf'U 'lf~n~'U 1lL"f.l flNU 'Yl'U'Ylm1J1::ff1J ff1'11'j 'lJN'Yl ~lnJtn Vf)Vl~t"U1 lJ 'lJ'j 'I11'jflilfll'j 'Ufl~•••••

" ~ QI i'" ~ 31 0 Y'::' i "1 'j/ Y Q 51 ~ Q'YlV~~'U 'U'lJ ~11tlJ'UN'U11'U'Y1f.l~~'U1l~ ~ 'lffll11J'jfll11Jff11J1';j~1J'j111H1'U'Ylf.l~~'U tfl~'" ..
y .d 0 .c:t. 0 i i fj)Q Q fj) d 4,J 0 , •••1' .c:i' •

fI111Jfl'Ulflll1Jfll11J'lf1'U'lf1'U1U1'Ufll'j 'lfff'Yl1iUn~11'Ul'Yl"UV~~nt1Jf.l~C]f~1l::'U1 lJfffll'j'lJ ffl'U'jl1J." ..
'YlNfll'jtjjV~ 1'U'j::~'lJ'lfl~~f.l iu
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.1 31 d. 0 i 31.1 i 31 d. 31", .12) fl1'j uflfl'H)~'VlfHtl'U'YJl 'l1u'j~')j'l')j''U 'U'Vl'O~tl'U'j'Oflfl1'juflflH)~\9l'UIV~
"

(self government) 111i'il'UV~fl1'jtJflmV~'j~1JV1JtJ'j~')j'lntJimJ tJ'j~ fl1'j'l1i1~~~v fll'jtJflmV~. ., .
\9l'U!'eNiJ1iti'J 'U fll'j tJflm V~fl'Ulnfl '01flfl 1ff~l1jv~ 1J'U fl1 'j tJflm V~\9l'Um~ ~ '0fl1'jfi tJ'j ~')j'1')j''Uiiri1'U

'i ...1 ~ y ~ fJ} ~ ~ j/Q.I ~ ~ 4 Q.1 ~ ~ y ~
nll 'Ufl1'juflm 'O~9f~f-l1J'j'l1l'j'Vl'O~tl'U'UVfl 'Olfl 'O~1fl'j 1Jm'Ofl\9l~1J1l'rW'jUf-lfl')j''01J1J'j'l1l'j'VlV~tl'U

"
1 '" ,<!I I i.1 31 31 ~ 31 d. 31 ~ "'.1 31
flfJ'OlfffJfl1111'j 11111m111 '0'Olflu'j~')j'l')j''U mn f-l1J'j'l11'j'Vl'O~tl'U'O~\9l'O~n~tfffJ~u'j~ ')j'1')j''U~1V

"
1(i'YJl~tJ'j~')j'lntJi\9lfJ~N 1 1'lf'UliJ~ 1'Ofl1ffil¥tJ'j~')j'1')j''U'O'Ofl!iYfJ~tJ'j~')j'111~ (referendum) 1l¥

.1 "'0 .J 0131.1 '" o.dii 0'"
u'j ~')j'1')j''U11'0l'U 1'0tl flfltlfl'U (recall) 9f~'O~'Vl1 'l1u'j~ ')j'1')j''UIflflfl1111ff1'U fl 'Ufl1111ff1fltu'U'O~\9l'U

u

, 9J ~ e::t, Q.I 3J-di I Q.I 3111] 31 ~
\9lfl'Vlfl~tl'UtJ'j ~')j'1')j''U'O~lIff1'U 'j 1J'jtl~VtJff'j'j flutu'l11tm~')j'1fJfl'U Ufll 'U il tu'l11'Ufl~'Vlfl~tl'U'Ufl~\9l'Ucu q u u

'" '" •..(fl'U'U\9lfl'U'U\9lfJ", 2521 : 6-7)
., .

3) 'Uflfl'OlflU fl1'jtJflm'O~\9l'Ulfl~ 1'U'j tJ'Ufl~fll'jtJflm fl~nfl~il'Umh~
"

31 ~ <!I 0 lIJ.11 •.• ; <!I 31 .J .::'1 '" 0 '"
U'Vl'OH'l1'jfl fl1'jfl'j~'OlfJfl1'Ul'OlU 'U'j~fl1J \9l1,,!flflV 'jlfl'l1tyl (grass roots) 9f~lu'U]l'Ulff'jllfflflty

t~'Ufl~fl1'jl1\PJJ'U1'j ~U1Jfl1'j lijfl~fl1'j tJflfl'j fl~ l'U 'j ~1Jfl1JtJ'j~')j'lntJi\9l fJ fl1111~1Jt'l1"1'Ufl~ 'j ~uvu

tJ'j~')j'lntJ'\9lfJii'l1 mfJfl~rltJ'j ~flfl1J !l~fl~rltJ'j~flvmilfityt~fJ1fl fl'U 'l1i1~ Miflf11'j 'UW}'j1fl] l'U i 'U.
31 ~ ~.::::t. e::t L:::Io

'VlV~tl'U((l'U\9lTi'j!1fl'U, 2525: 3)

4) fll'j tJflm fl~Y;V~gw rt'Ufl1m.u ~11J1m'j~'Ufl~1jUl" ~~lrt'W 'l1"flfl1'j

~hfitu'Uv~ fl1'j m~ '01VV1'Ul'Ofl1'jtJflm'O~Y;fl~g 'Uii~'UI~'Ol\9ltltJ 'j~ ff ~rli 'Ufl1'j !l.u~11J1m'j~ 'Ufl~
u •

• v
1j1J1" lafl~'Olflfl1111~1Irt'U1J1~tJ'j~fl1'j ~~U(~1~ff~lfJ~'lJm, 2539: 28-29)

.q Q.I .cSt' Y Q.lQ./ ~J.ck
(1) m'jfl'O'Ufl~'ji1J1"lIfl~'OfJl~fl11~'U11~ 'WU1'U'O~'UfJlfJl'W1I'U'U9f~'O~

dltJ" dd,li '.c::S -Cl'::'1 'J/ <!I
!'l1'Wlfl'Olfl ~1JtJ'j~1J1W'VlI'WlI'U'W'UU\9l,,~iJ\9l111mUU'O'jtul\9lU\9l'U'O~1J1'Utllfl~

u

(2) 1j1J1"iJfl1'O'O~~1Iij'Ufl1'j i 'Wfl1'jff'U 'O~fl1111~fl~fl1'j 'UV~

'JJ ~ lI) 'J/ , c:.,.ci ')J ~ , .:::S~ Y.d,
tJ'j~')j'l')j''U i 'U'Vlfl~tl'U 1fl'OfJ1~'Vl1m 1'W'jl~!l\9l"~'VlV~tl'UfJ'01I11utu'l11!l"~fl1111\9lfl~fl1'j 'VlU\9lfl\9lH

u

fl'U fl1mli'iltu'l11'l1~'O~flU~fl1'j lm~fl1'j i'UY;fl~g'U 1~fJ'jtJuUU~!'l1ijfl'Ufl'W Vflll 'lJ1J~lnflf-l"
u •••

31 d. ''J/ 31 11)31'" I ".J 11) I '1 " d. ~ .1 i" d.
\1~,,!fl 'Vlfl~tl'UfJfllllilty'l11U"~I'Uli'ililty'l11lfl~fl11 fj9f~ lllfl~ 'U'Vlfl~tl'U'W'Wu'j~')j'l')j''U 'W'Vl'O~tl'U

.di dt ".d .d!'llJ ..;'" .r 1 " d. ~ ..;
~HI1J'Ufj'Vl!'l11J1~ffll'Vl'O~Ufll 'Uil ty'l11 'Vllflfl'U'U 'U'Vlfl~tl'U'W'U1J1fl'Vl,,!~

•• II ••

(3) n'il fl1'j 1J1~mh~lrt'Wl~fl~m 'W1~Y;v~il'Wu'W ilitnV111'U nuY;fl~il'W

;. 11) 'q' lIJP I q' ,. • .di dt .d i ".1 i
V'\.Jum: lllllff1'U l~ ff1'WtfffJ\9lfltJ'j~I'Vlff l~fJff1'U'j111 'O~11J'Ufl1'jffllfl1'j'Vl'il~ 'Hu'j~')j'l')j''W '\.J.

'JJ ~ o.q Q.I t

'Vl'O~tl'Uflll'U'Ufl1'jfl~fl"11tfl~
v •

~~u'U 'l11fl'lJii'l1'W1fJfl1'jtJflm'O~n'O~il'Uu~1 i'jUl"'O~~fl~ i'1Jm'j~. .,
o .q I lIJ' I' Y 91 ~ ~ lIJ t G,I' 'J/
flll'W'Ufl1'j 'VlflVfJl~ u,,~ lllU 'U11'O~ff'Ufl~mll1\9lV~fl1'j'Ufl~'VlV~tl'U'Vlfl'ilfl'H'j fllll 'j 111'Vl~'il~\9lfl~•••
o .q jJ ~ ~ lIJ' d QJ QI ," ~ A lIJ 31ev iVA ... ' SJ ~ .!\
~11'W'\.Jfl1'jm'Wl~'Vlfl~tl'W'\.J'U1 lll1flfJ1'W'\.Jfl1J'Vlfl~tl'Ufl'U'l11fllfl'ilfl 'l1l1fl1'juflmfl~'Vlfl~tl'U 1'WO
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q' , G} ~ J 'v ~
5.2 m 'UHJ1U ':il'lJ'UeHtJ':i~'lfl'lfl-A & Um ':itJ':i'l11':iMfl fl':i tJfl fI':ia,unu neJ~t1u

• y

1'WU1Ul'1'lJeJ~tl~rlmllm1'jU~ff")'wYi'u~()'W,r'W f11'jiiff1'Wi111'lJU~1l'j ~'lfl'lf'W tn'W 2
... "l'1 311 fV 'j}~ 1 'j/ 0

~f11H;U~flU f11n111 'Will'W~'lJU~'I1'W'ff1'Wf11'j'WWl'Wll'1U~f1'WU~~ 'Will'W~'UU~1~1'lJU~U1'W1~1'Wf11'j4. ~
o ,., ~ y d Q.I d'

\91'j1~'ffUUf11'jm~1'W'lJU'HjU'j 'I11'jl'1U\lfI'W\91\1'W

1. 1'W!1'W~'lJtl\l~'Wff1'Wf11'jvrWl'WlYi'U\I~'Wtl'1ffU1~iifl1111~llvr'W n~lm)';~ltlU

1 .,j •.• ,,~ 'j/ • I 1 ""'''<0 .'l111'lf'W'Wt'lJ\91tl'1ff1J1m'Wu'ju~uty'l1lU~~mlll\91U\lf11'j'lJU\lu'j~'lfl'lf'W \91(J~\91'I111flill~m'jllf11'j

.1 1 I 1 ' <!l ••• 1'" ~ . .k
'l111'lf'W'U'W'WU\91UJ;l~'l111'lf'Wfll(J'Wt'U\91tl'1ff1JlJ;lU~~'j1111JUf1Utl'1ffUl~ 'Wf11'j'WWl'Wl'l11J'lf'W'W'W'1 9f\l

y ..

U'W1l'1N~\lf1ci11U i~iif11'j~ltU'W f11'jmlm\'11 'Wtl'1ff1JlJ;lff1'W1mu. ~ u
:" ... '.: .,

1 'j/ ".1 '" "" 1.1 <0<02. 'W\911'Wf11'j\91'j1~~UUU~f1muf1mU\I~1'Wl'1tl\lfl'W \91tJu'j~'lf1'lf'W1ll'1111~1f1

lllllltl~l1ff'W~~u\91f19h~n'W utl'1u~11~:; 111r1111J'ihfl'runUlJiJliU\ll\911'lf'W f11'jm1~~UUtl\lrlm
q u q"

...... lYo Q.I.:S?I Q/ d<l!\ 1 ...
.fnm!U1~~:;llU\I~lf1'11~f1f11'j f11UfJ1Jf11'j 'lfU1'Wl~'jj 9f\ltu'Wl'1ff'W:;l'11'lfUll (J\llll~lf1 'I1J;lf1f11'j

ri1\1\91ml1'W1~(check and balance) 'I1~UU1~~:;1JU\I~lf1l1ff'W~l~U~'l.h:;iYl'1nfll'W tm:;f111lJ 11li\ll~• .. ..... ..
'UU\lU\lflm\9111J'I1J;lf1tl\lflm1inllltl1J1~ (good governance)

~1f1f11'jffmlll'1Ul'11'W 1'j 'j illm 'j 1J~ \If1ci11 i ~fh'l1 'W\9111111'j ~ 'lf1'lf'W~ U\liiff1'Wi 1lJ

Q.I 0 fV Y ~ d41""" ""1 Q.f Y ~.:S1'Wm:;U1'Wf11'j 1'Wf1n~\91mUH'W'WWl'Wll'1U\lfI'Wm'Wtl mf1\91f11'jtJUll'jU 'Wf11'j'WWl'Wll'1U\lfI'W9f\l

ll'j:;'lfl'lf'Wtn'W 1~1'UU\I U~:;~ \I~ ~:;\9111JlllflU f11'j~ ~:;t.u'1111i1lll" i111~trU~'W'Wf11'j~ 1tU'W f1n•
•• ,'j/ ~ 0 11)' 0 d _Sf "4 "

'Uu~u\lflmll f1m tl\l ~1'Wl'1U\If1'W'W1111'Q;mlll ~11'j ~UlJl'l1lJ1tJ"t\91mtJflu fl11lJ\91U\If11'j'UO\l

.k 0' I .d 0 ~ i 1"1" ... 0 ... 'j/ ~ ••ll'j:;'lfl'lf'W 9f\l~:;'Wl 1.J~f11'jl'1~:;'W1m:;U1'Wf11'j·"0~1'j 1.J 'If 'I1f11'j~\91mUN'W'WWl'Wll'1U\lfI'W1f1\91~

1l'j ~iYl'1nfll'Wlllf1 ~"t\91

•••• III '" U 0 U 01.1'5.3 ':i~l'l.JtltJfl':i:; nn~"nn~ &'t1tlll~ltlm':i 1)~n 1UNU'n S?MU1'l10~eJ~fl uflfl ':ieHa'lU
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o i" I " •••1 I Y ~ i'J/ " ...1 ''j/ ~ ~f)'j ::::111VOTW111'\1UflO~'flmlJflmO'H"114110~ tl14 'rUI'. 2542 '\10~'flm lJflm 0~'ff114110~ tl14~~
t ~QJO QI 'J/~'j/ Q.I~ d'QlO QI "

'fit\!::::f)'j 'j lJfll'j ~1 '11 tYH)11~111U~14Vlm14111O~tl14 ~ 1Vfll'j 11~~'I O~'flm 11~ 111U~14VIm141'U0'l O~'flfl 'j

.1 '31 ~ 3l.1 3l
lJfl'fl'j0'l'ff114110~tl14 ('\11J1~ 1 'UO7) lJ'j::::flOU~lV

'" 3l":., 3l 3l
1. mU::::f)'j'jlJfll'jVlmlJ1110'ltl14 lJ'j::::flOU~lV ('\11J1~ 1 'U(J 8)

Y.q ,,~
1) ~U'j'\11'j11(J'Itl14•• . "
2) 'j (J'I141VflO'lrlf)'j 1Ifl'fl'j (J'Iff114n'(J~illJ1.r14l1fl'fl14•

.q 'J/~d Y~Q./ol:!I 0

3) 'fflJl'1ffl 'fffIll1(J'I tl1411'fffIl110'l tl14'fl~mOfl11114114'ffllJ'fl14
j/ Cll.d y Cll Y ~ QI t!I 0

4) ~11'j 'I'flW1ml1 ~U 'j '\1n 11O~tl14'fl~ m (Jfl11114114'ffllJ 'fl14cu II q cu ..
31 t!I QI.q .Q.r:::t'JJ.c::. 9J Cll QI .c!t

5) ~U1114fIl'fl'j l'1ffll'j tm::::/'I1'j (J'j il1'ff1'\1fll1 l1~U 'j '\11'j11(J~tl14'fl~mOfl...... . . .
9J .•. 1 31.q £:$",1 Y Cll Q,.I t!I

6) ~U1114lJ'j::::'lf1'fl1J110'ltl14 l1lJ 'j ::::'lf1'fl1J11O~tl14'fl~H'\(Jfl••
7) 11~~ 0~rlf)'j1lfl'fl'j (J'Iff114n'(J'I~14..

QI Y' .::..c:i.c:::l" AQI 0

8) '\11'\1141'ff114fll'j U 'j '\11'j111J'\11411111~111U~14 .
~ V Q..I 0 Q..I '_I 'So' ~

& f!1 ·un 1~011 1)Vimuw'W't'I ~'W 1'Utl-:Jtl-:Jf!lJ Of!1MtJ'J'W 'YIM (I'W

fll'j~~Yi1U~14TImlJ1'U0'l(J~rl1lfl'fl'j0'lff114n'0'l~14 VI.fl. 25481~v
•• Q.I 'J/ d .do" 31.dQl~"

'flW::::flnlJfll'jVlm14111(J~tl141J0114111'\114111~"'14 ('UO 10)

1) nl'\114~U Ull11'1fll'jTIm141n'(J'I~14 1~vVi111'jW1'illfl fll141'il'\1t!1~'U0~

O~rlf)'j 11nm 0~ff114 n' (J~~ 14fIl'j n'ilci 1V 1014Vl11iffl'ff~{ fll'j'wm14111'j ::::t'Y1fffl~ 1J~~'\11~ UrI::::q .. q

~'I'\11~ U14l'Yll~ fll'j~ m141O~rlm 1Ifl'fl'j0'lff114n'(J~ ~ 14i14t'U~~'I'\11~ 14lvulV'U(J~ ~u~ '\11'jn'(J~ ~14••
~Utlrl'l~O'ffflln'O~~14 UrI~U~14'lflJ'Jf14l~v~(J~fhij~i1~ 'ffm14::::l11~fll'jfl~~'U(J~n'o~~14 UrI::::'fl111J•
~ltll14t i 'I~TW~~(J~fll'j~ht'U14fll'j

2) i11J~~lhi1~U~14TIm141 t'ff140U14::::U14ll11~fll'j~m14l UrI::::fllmnl'U

iJum 1t~V1nUfll'j ~~";l'.i l'1U~14~m14 1
u

3) Vi 'il1'jW1il'1U~14~m14 lUrid HU~14 fll'j ~ It'U 14~114
QI Q.I 0 Q.I y.c::. " .•.1 'j/

2. 'flW~f)'j'jlJfll'j'ff14U'ff~14fll'j'il~l11U~14Vlm14111(J'Itl14 ('UO 9) lJ'j::flOU~lV

1) 1I~~~Nrlf)'j1lfl'fl'j 0'lff114 n'(J~~14

QI'" ~ ~ ,fJ}~
2) '\11'\1141'ff114fll'j U 'j '\11'j 'U(J'IO~'flm 11fl'fl'j (J~'ffTW11(J~tl 'W

3l.1 3l ~ d.l ,,~
3) ~U1114lJ'j::::'lf1'fl1J110~tl14l1lJ'j::::'l11f!1J'Yl(J~tl14•• . .

Q.I y, .::!to d.~ 'JI.c:::I QI 0

4) '\11'\1141'ff114fll'j U'j'\11'j 111J'\114111'il~'Yl1U~14

JJ 'JI dQ " ,. ~ QI ," ~ d 'j/ Q

5) t'ill'\114l'Yl1t'fl'j1~'\114W'lJ 1mm::::U~14'\1'j OVl14fl~114'ff114'Yl~Ntl14'Yl~1J'j'\11'j••
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hHJfltu~f1'j'I1Jfll'IffirtlffUUfl1'I~~VllUNUTI\9JJU1..;'tJ'JgU (~tJ 11) iil1U'l~•
1) ~~ Vll11'J UNU TI\9JJU1111'fftJ~ f1~tJ'JOtl UUTVIl'Jfll'I TI\9JJU1~f1 tu~ f1'j 'I1Jfl1'I

Q.I 0 , 0 ~

2) 'il~'Vlln'JttNUfn'Ifl1tUU'J1U

QlOI3lo I .d j}

3) 'ilfl'Vlln'J'\JtJflll1UfI'\JtJtI'\J1t1U~~'I1t1~~mtl~'\JtJ'J'J1Ufl11J'\JtJ 19 (1)

3. tltu~f1'j'I1Jfll'I~flI'l11Jtm~ah~tjjuN~UNUTI\9JJU1..;'tJ'JgU (~tJ 28)

., ,
~ 3JCl.:s 91~QI~ 0

1) ffm'lff)fffl l1'1tJ'JflU l'l ff fl 11'1tJ'JflU tlfl H'ltJf) 'il1U TWff11Jf11J

" ...1 'J/ ~ d ...1 'j/ ~ Q.I ~ 02) Nt! l'lU u 'I ~'lf1f11Jl'ltJ'I flU l'l u'I ~ 'lf1f11Jl'ltJ'IflU fI fI! ~ tJf1'il1U 1U fftJ'IfI U
OJ

'JI , dd 'j/ d31 Cl fj) ~ QI ~ 0

3) NUl'lU 11U1t1'11Ul'ltfltl1'\J tJ'Il'l Ntl 'j 111'Il'l tJ'JfI U tl~ m tJf) 'il1U 1U fftJ'J fI U
OJ OJ.
Q.I 31 I .q QQ.I' 4i:!I Q.I 0

4) .11111U1ff1U fl1'ItI'jl11'Il'lflfU~tJf)f1um'J'illU 1U fftJ'JflU

'j) ~d 3I.q 'JJ ~ Q.I ~ 0

5) Hl'l'I 'JfI tu 1\9JJl'lNtl 'I 111'I l'l tJ'JflUfl1H~ tJf) 'il1U 1U fftJ'J tlU
qJ q q "U

1f1t1f1tu~f1'j'I1Jfl1'I~fll'l11JU~~1h~!jjUN~UNUTI\9JJU1..;'tJ'JgU (~tJ 29) ii01U1'il

1). fi111UflUU11'1H 1iif)niufl1'I~flI'l11JU~~tl'I~!jjUN~UNUTIWJUl

2) .111!iJUf)1'I~flI'l11JU~~!jjUN~UNUTI\9JJU1

d .k lIJ~ "" .1 .""3) 'j1t1'J1UN~U~~!ffUtJfl111JmU&}f'J lfl 'il1f)f)1'II'l~1'l11JU~~lJ'I~UJ'WN~

UNU TI\9JJU1..;'tJ'JgU u~~tl'I ~ fl1ffN~fll'I ~fll'll1JU~~tl'I ~!jj UN~UNUTI\9JJU1111'tl 'I ~'lf1'lfU 1U..;'tJ'Jgu

l'l'I1t1 ifltl~10UtJd1'1U' tJtr'u~~l1~'Jflf'l flltl1 U!~tJUiU11tl1J'\JtJ'Jl'lf1iJ i'Jif111't1~tl'I~f)1ff 1f1t1•
!l1~!r-w1"iU' tJtlf111ff11Jfftl1U

" .,
4) U~'J~'Jtltu ~tJ~ f1'j 'I 1Jf)1'I 11~tJfltu~Vl1'11U tYitJ'lhtltl fiU~'J1U 1'l11J'Vi

fll1 ~VlnlUN'UQ't1fiflUJ~ifll1n~'Ul fl1'I ~flVl1UNU ~l'lliff1fffl {fll 'I TI\9JJU1111'

" " "111tiJUfll'I1'l11J'I~tijtl1JU (~tJ 16) 1~tlii;rUI'l(lU~1!iJUf)n ll'JU

Q.I "~Q.I y~ I

1. f1W~ f1'j'I 1Jf)l'I .•••\9JJUl1'1(l'JflU 'ilfltl'I ~'lt1J1l'I~'lf1f11J'Yl(I'Jfl U ff1U 'I1'lff)1m~~

Q.I ~ .e:r. d d 51 .dt " Q.I JI ~ Q.I 51 d
'Ii1ff111 f)'ill'l tfltl1'\J(I'J !.•••(lU 'il'JUU 1 'Vll'Jfll 'I"" \9JJU1'Yl(I'JflU 'I 1Jl'l'I 1t1ilty111 tl111J1'l(I'Jf)1'I tl'j::!~'U

fl1'ITI\9JJU1 U~~ tl 'I ~t~l-J ~ !~t11~(I'JI'l~(I~ 'ill-Jf1111J'lhtlm i'1(I'Vll'J1'lf1f)1'I U~::U U 1'Vll'Jf)1'I tlfiu~~
" ..

m1J1~ ff1J01Jffm .•••Yil-J'Vi !Yiml1mfi111l-J flU l-J1'Vll'Jfl1'I ~fI Vl1UNl-Jtll'lli ff1 fffl { f1nTI\9JJl-J1 1 fltll 11'U1•
"~ .•• 1'" " ~ 1 "".1'\J(I~~""l-J i1l-J l-Jf)l'I .•••Wll-J1'il1f111l-J1t1'11l-J1'l1'J"1 U~::'\J(I~~ l-JUNl-J'lj1J'lfl-Jm .•••'ill 'I W1u 'I::f1(1t1fl1'I
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.
Q.I' QI 0 QI 'jJ ~

2. flW~ m"J 1Jfll"J ff'U 1Jff'U'Ufll"J 1111'YllUH'U'W\PJl'U1'Yltl~tl'U "J11J"J11JU'U1'Yll~U'l~•
'jJ 0 ~ tl4 Q) 0 , tI QJ Y Q.I

'Utl'Jft 'Ul1Jl1tfl 'j l~l1 rw tlllll 'Yln l~UH'U q'Yl1ifl'lff~'j fll'j 'W\PJl'UlU ft 1tff'U tlfl W~ m 'j 1Jfll'j 'W\PJl'U1

::, CV 0 J.J ~ ~ 'jJ

'UU~8Ufll1;)V1mUNUQ'fl1iflla'~1 C}f~''U'U'U~tl'U'U lh~f)tl1J1l1U

C\ rlQJ ~ ~ GI 'jJ ~

1. fll"J1tfl'jl~ l1fl'flu.f1l'Wt'Wmh~t1J'U fftll'U.f1l'Wfll'j'W\PJl'U l'Utl~'Yltl~tl'U

...
o , .<I:!t Q.I ~ Q.I ~

3. fll'j flll1'U 1l1l1lml11Jltll'W tlfll'j'W\PJl'Ul'Yltl~tI'U••
4. fll'j f11l1'U1l1~m.h~ff~rlfll'j-W\PJl'Ul~tl~ ~'U•

o tI QJ Q.I

5. fll"J flll1'U 11tI'Yl1ifl'lffm flU'W\PJl'U1 Uft~U'U 1'Yll~fll'j 'W\PJl'Ul..
6. fll"Jf11l1 'U1lt111l11Jltlfll'j-W\PJl'Ul~tl~~'U

" "11ltll~mh~'ff ~rl'Utl~,j'U ~tl'Ui'1 ~tl•. , "
'" "" _<If I vv'" ••• "' ••1. 1'Vf8tlVlfllUI A'llUUU8UUtl~1J~'t'Ilfll1'llQ~tIlflC)f'lJC)f8U'YI;)~HlVl'UU AU8Ulfl~

" " ...
l1~i'1t'W"Jl~fll'j 1l~UH'U t~'Ufll'j ~1l1 tlfllff'Yll~~l'Ufll'j ~llfll"J' ,rH'11~ttH'Uijffltl~lfl~1~ Lfl'l 'Utl~...," , :' ... ":.

tWfJfll'jW~H'l 'hi tl'Ulfl~.yjtll1ltfill;j'U t'lf'U fll'jtU~tI'UU1.Jft~~l'Utl'lfil hi1'llj lltyl11fl111J~tl~fll'j

" .k' " "
'Utl~u"J~'lfl'1f'U' 'Uff~f11J'lr'U C}f.:Jft-:jtl1rili'1 tllllci -:jHftm ~'Yl1J~tlfll'j 1Jnftt111'111J1tl'Utl~tl.:Jrlfll'j ~~,r'U...

" 'J/ •

tl.:Jrlfll'j ~~ ~lt~'U ~tl.:Jt~~ tl1JI9i'1t m~ tH~tufi1Jft ~.yjtfi~;j'U U'Uti1tl.:J1Jl1l1flfl111Jrrhl H1'U'Utl ~
u

~ ~Ul~~tl1JU'U '~Urlfffll'Wtr1'jll!fill ff.:Jfl1JU'l~fll'j tijtl-:j t~hI~'U

~ •• v ••• v ••••• I V •• V J ~ .1 ,.j
2. 1'Vf8A't'UflVlfll1tl8'll1'lJUUlf111'llflVl n1'll9 l'Ul'lll n18.:Jflfll1 'Yl.:J'Ut'Utl-:j1Jl1l1fl

ui' 'l1tul'Utl.:Jfll"J11~UH'UtjlliltlU m:tltl1Ji'1Jtttl~fll'jtU~tl'UUUft.:J ',Jij~ -:j' lltlVtlVl-:jiH 'U1l"J~~ih',r
U OJ

•• OJ "" "" " ,~, " ~ •••

1Jfll"Jtltl1J'j1JU 'U1f1111Jflllt'lf-:j"J~1J1J (system approach) t'Ul1J1 'l1 'Utl.:Jflfln qfllJ1l~1J'U
•• JI II

'" •• V •••• J '" _Sf "'_I •.• '"
3. 1'Vf8A'Hfll1V11IU'Ufll1'U8~ 8~f1fll1'lJ11QiI~llJl'H'llltl'YI1J111i1Ul 'Yl.:J'Ut'W"Jl~ fll"J

11.:JUHhlt~'U.:Jl'U~~ V.:Jm ~l11trt 'U~llt~1JU"Jfl'U tl-:j't'Jflf.hu' 'Utl~rlfll"J ~.:Jift ~ tltrt 'U'11"'flU "J::n'U

~ltii'UflU trt'U 1U"'1tlfl111JJhlfI-:jUft~ijfl111Jt ll~t:yt~1J1~ . "£'1 _I I I "'. V • , ~
4. I1JUfll1tlVlfll1'll\ltyl1Jtll'U8~'HUlt1~lU'YI9f1C)f8U t'Wn::fll"J11.:JUH'IJ'Yll '11

1Jtl.:Jtlf'IJfll'W"J11J'Utl-:jtl.:Jrlfll'j ~ <Mllt1l'Utm:: V.:Jt~'U fll'j Vl'U 1UU 'j:: lt1'l1,r, 'Ufll'j ~1l"J::ru U1J'Utl.:J

" , "'" •..•.. ~.1!'1t. • , 'i ~""V.:Jflfll"J 't11Jfl111Jtl11J1::ff1Jfl1J'lflll ru::.:Jl'U1J1flU.:J'U'Utll'U fll"J 1l1U'Ufl.:Jl'IJU~'l::UH'U fl 1J '11tflll

". ~ •..
fI111JC}f1C}ftl'Ufl 'U
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5. 'th 1'l\'lnVlfll1'IJU;)'IJ~VI 1'J.!fll1~Wn'J.!'n'J.! n1U\l 'illf1fll'j ll\lUH'Ut1:l'U fll'jm~fh

i~HJmfftl'YIt]ElQ 'I1~f1fll'j U(I~\ll'U1,)tI~l\l'l (a rational approach) lJlt1:l'Uillfi1'11'U~~~~\l'l1lJ1tl

tm~u 'Ul'Y1l\l1Ji) U~~'lf~t 'il'Ui 'UU'Ulfl\91mJ1\lt 'I11J1~fflJti1Hm Wl u\lfim ~ ~ 1tiJ 'UU~

'i _I' lIJ ''''' 0' 'I d_1 0 d lIJ $I i .If1(1l1 ~tlff'jull IlJlJU\lflfll'j 1~'YI1J'j~ff1JfllllJff1t 'j 'il l~ ~tl1J'jlff'il1f1f11'j•" ..
11\lUH'U ~\l 'IT'Ufll'j ll\lUH'U ~\lL1:l'Ufll 'j n'il fl'U ~ 1JU'j f1l1iifllllJ "hfilli'UU\lm ~ 1Jl'U fll'j,) ~ f)1'j' l1~..

~ , • .114_ fI v ~ d <!i OJ'"

'U'J.!V16'J.!fll1U·.JfJU't'f1Ua::'J.!lUN'J.!q'YI1ifl1tfVl1IlH'tf CJf\lf1flf) fll'j' Ul-llJ\9IU(I::

1V "Q.I " 'v ~ t:tQl c(.f:!t

1J'j'~fllff 1']HLH'UtI'YI1jff1ff\9l'j'f)1n'l\PJJ'U1 'UU\ltl\lflmtJf1flHl\lffl'U'YIU\ltl'U lJ1\91tl1J 'j':::ff \lfl fltl•• . ,
"l "l v '\II v 0.1' _I 'v '" ,

1. l't'f ~H'I1'Y1flfll fl tfl'J.! IVI't111'lJU'J.!l'Y1l\l fll1't'f \?U'J.!16\l fl fl111 fl fl16\ltfl'J.! 'YI6\ltl'J.! 11•
O~ Q.lO a' QI 31 .c::I1 f Q.lO 'JJ

'illflf11'j' ~lL 'U'Ufll'j' 'il~'YI1UH'U tI'YI1jfflff\91 'j'f11'j'W\PJJ'U1tm 1 F-W 'illf1f11'j' lJffl'U 'j llJ 1Jl 'il~'YI1UH'U U(llt 'j 1•
lIJ $I $I • ,d ?l OJ.f. 'I $I ,d d $I lIJ 31•.• 31 • lIJ <i/ 'I 31 31 'I ...t lIJ 31 "' •.•'"
1~'UUff11J'VI'il:::tU'U\9I1'lf'U1 l'H'l'Jf1mflffl'U'YILf1t11'Utl\llm1J~ 'U1ItlffflElll'HL'U11'il t'VW'il::: 1~t1n1J\9I

11Ji 'Uiiff'Yll\lt~tl1ti'U 'I17U i 'Ut1j1'\11J1tlf11'j'~\PJJ'U1U'UL~tllti'U

i ' .. _I '31 ~ lIJ$l3I '"
fl Hf1U 'Utl\l '11'Ult1\ll 'Utl\l fl f1'j 1Jf1fl 'j' tl\l ffT\.J 'YIU\ltl'U U (I::: 'il::: 1~'UU~(I 'il lf1f1l'j \91~\9IllJ U(I:::

"tJ'j:::dj'UH(I~\lmh1 1 1Jl1lf1U ~\PJJ'UltJ i'1!tJ1 'I i 'Um:::1Jl'U f1U fll'j',)~ 111UH'U ~'YI1jfflff\9l{i 'Ufli' 'I

~U 1 tJ t ~ tl i M ffllJ U tl ~ \PJJ'U1~'U ~ 1 ~ uUNiiti 'j::: ff'VI iifl1 W ~\l't ~ 'U11J\9I1lJff fll 1::: U 1~ ~U lJ~

LtJgtl'U UtJ(I 'I 11J

" "
')'U \9If)'Uf)1'j tHtluwi tm:::u 1uH'U tI'YI1jff1ff\9l{1 tJi '*ffllJl'j fI ff'j1Jffl'j :::fflfilli 1~~\l i1....

JI t t I

,)'U\9If)'Ul11 f)1nl1J'jlmj'tllJmVltl')~111UH'UtI'YI1jfflff\9l{ ii1\91tl1J'j:::ff \lfitVlU i M1~••••
9J dd 'J/' tI Q.I 0

'UU1q!(I'VILf1tll'UU 'I Utll \l fflJ \!'j WL1(I:: fl 'j tl1Jfl "J lJ lJ 1'il~ 'YI1UH'U
" ..

')'U\9IU'Ul1 2 fll'j')~111UH'U~'VI1jfflff\9l{ ii1\91Qlh:::ff \lfitVlf)(I~fllllJ 1tiU11'Utl'Utm~

, •.• 31 d ",.J''1 ...t'l3l'" OJ "''I' 31
Uty'l11fllllJQ\ltllf1CJf1JCJftl'U 'YI'il:::tfl~'U'U l'U tl'U lfl\91 tWtll mf1~f11'j tlum 1JU'U1fll1lJfl~ l'l1lJ'l t'UllJl

•• ...t 'I 31 • '" 0' <i/ _~ d.1 ?l
i'U U\lflf)1'j tWf) l'\1 f1U ~11'U 'Ufll'j 'Utl\lU\lflf1U1J'j 'j (ltl\llu1'11lJ1tl'YIu'j l'j tl 'U1 lU 'Ufn'j (I~fll1lJfflli.....

, " .
ltJci1'Utl\l'l11.htl\l1'U119flcM'tl'U lm:::lVlU111 i Mln~fll1lJU ~lJi~ '1'Uf11'j~lliJ'U\ll'U

J/ , JI"

'll'U\9Iu'Ul1 3 f)1'jINtlUWi U(I::U1Q'YI1jff1ff\9l{1 tJi '* ')'U\9Iu'U ~'mcil1i1ii

OJ.I o'...t 131 '131 •••••• 1' $I ~ ...t
l\91Q1J'j:::ff '1fllWtl 'I1l'Jflfllflffl'U ~'YI'jl1JU 'Ul'V1Hf11'jW\PJJ'U1t:l\lflm uflm U'Iffl'U 'YIU\ltl'U 1m:::lWU

131 ••• ~ ...t <!i '1 '" .1 '"
'lUlH'UW \PJJ'U11U'U 1m U\l lJ U 'Uf11'j ~Wl\9111JU(I:::u 'j::: IlJ 'UNCI
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, " "
1'W111l1l1J'WwmYl'j f11'.lftf1'l:ll VilflfJ1~fl-:J 01J f1l'j ffmYl'j 'VIHf1l'j lij fl-:J111fJ\91'j -:JU'Wn•

~1'W1'W~ flfJmf1 mj,-:Jh~\9ll11 1l~1 ~ihlfll~Hlf1l'jftf1'l:lll1'f1~ f11'.l1~fJ1~fJ1~fl-:Jtl1Jf1l'j ~mn'j ~n.. "
m11H:YlJ~'W1rOm~fl-:JVi111f1l'jfff1'l:l11~~-:J~fl 1 1Jij

Pool (1968) 1~f1ci110-:J f1l'j~fl'ff1'j1l;h lrJ'Wf1l'.lri1fJ'VIflllfl11lJ'HmU ~UJUJ1ru
u u

'H~fl~t1J~f1'l:lru1 11"'1 ~\9lllJ'j ~'H11-:J1JfIfi'fI f1l'.ldj fl~ fi fl1~fl ~'Ufl-:Jf1l'j~1JfI fI'fI'Y'IfJ1fJ1lJ~1l~ nii1'W 111

'H~flfl'VI~'Y'I'fI~fl1JfIfi'fIg'W1'W~ '1f1lJ111fJ Pool fl~1JlfJ'h 1'Wfl11lJ 'HlJl U~l1 fl1J f1l'j ~fl'ff1'j 'VI1-:J
q

f1l'j lijfl-:JlrJ'Wflllf1'j'j lJ111~ 'Ufl-:J'ffmu'W ~ Qf1~11i-:J~'W1~ fl111'H~ 1~ f1'j~ 111U ~ fllq!'fI~11'ffl'.l fl11lJfllI

'l'i'ff'WfI~ D'Wl~fJ101Jf11'jlijfl-:Jf11'j1Jf1mfl-:J

Welsh (1973) 1 ~f1ci110-:Jl~fl-:Jf11'jftf1'l:llf11'j lijfl-:J~1~fJ1tl1Jll 'W1'V11~f11'j~fl'ffl'j 11

lrJ'Wf1U ftf1'l:l10-:Jfl1111fflJ~'W i'Ufl-:Jf1l'j ~fl'ff1'.l om ill 'H111fJ'Ufl-:J'j ~ 1Jmhu 1JfIfi 'fI f1cilJ fl-:Jri'm••
f1'f11f1'Ufl-:Jfi1Jl'f1~lrJ'W m~1J1'W f1l'j'Ufl-:Jf1l'jff-:Jr·hu ~-:Jfl1'j*O-:J~-:J~~ fJwh 'Iffl~'YI1-:J(channels)
d • liJ.l~ '" <!I 'I 'J/ " <!I d?t'Yl1l~H1'Wt1Jtl-:J\91111'ff1l-:J'VI1~f11'jllJfl~mfJ t\91m ~1J1'Wnl'.lU'fI~f1Q1f1ruC}'I 1'Y'l'j 1~'j ~1J1Jf1l'j llJfl-:Jf111J'W

mijfl'W f1'f1, f1'Ufl-:J~ -:JlJ~l\91~fl-:JlJf1l'j111-:Jl'Wmjl-:J1J'j~ 'ffl'W'ffflll fI~fl~ O'W111UlJfl11lJ U\91f1~1~'j ~ 'H11-:J. , , .
.r:::t. d 4:S' 4!:!t ~ ~ d,,1 " ~ .c:t ,. ,
'ff~'YI1'jfJf111'j~1J1Jf11'j lllfl~l1J'W'ff~'VI1J'j~'lfl'lf'W\91fl~f1l'j . 'ff~'VI1l~'fI1I'lffl~1H 'j ~ 'H11~f1l'j \91fl1J'ff'Wfl~

01J fl11lJ ~ fl ~ f11'j ~ fi fl f11'j ~ fl 'ff1'j 111fJ~ 1 'W'Iffl ~'VIH f11'j ~ fl 'ff1'j ~ f 1J'VI'j l1J 'j ~ 1J1J1J~ fl1 fJ1

\91fl1J'ff'Wfl~O~~ ~~f i 1Jl'f11~m ~111'f1~, 1Jll'f1~~fl'ffl'j 1l1f11J'j~ 'lf1'lf'W~f i 1J1'f1

Shippley (1976) '~111f11'jl~fJ 111fJ1'*f1l'jfflJ.fl1'l:lW f1~lJ1L:1JU1'W~1'W1'W 60 fI'W ~
" ,

fllfffJfld1'W 'l!lJ'lf'WVlml1l1YlfJ U'fl~ihfJfl{fI~~ 111fJ~111'Wfl'Y'lq~m'j'lJ iu f1l'j fffl'ff1'j flflf11rJ'W 3

1J'j~U)'VI fifl 1J'j~U1'V1~'Hd~ i'1J'VIf1mh~ 1JflfI'fImcil'd'l,*~fl'Wl'Wl'lf-Wll ..f~~fllJ1'f1'lfU 'HU~fffl
• q

I " • "

Il'fl~fffl1JflfI'fI 111fJ1~U'HUf1Vif11'j1,*fffllJ1'f1'lf'W'lJlf1f111fffl1JflfI'fI nfl1111'ff'W11l1i1fl'H1~11'ffl'j'VIf1...
" ..

1J'j~U)'VI U1J~~U~~11 lluO~1J'Wl'Vi-:J1J'j~U1'V1Vi'fffl~l~flf1i'1J '~UrI ~VilJ'Y'Iq~f1'j'jlJf11'j1~flf11,*
I , ,'',

fffl'H1 flf11'j tftfl f1f1J'ffl'j m 'Y'Il~ f 1J'ffl'j Vi\91'W'ffU 111 flllltft flf11J'j ~U)'VIfffl U~ f 1Jti1fl'Hl 'Ufl-:J'ffl'.l'l'i'1~

'1J t'l1'W 'lffllJ'lf'lJ'j lfJf11'i 1'VI'jnffU 'Ylf11J'i::U1'Y1u~',j'ff'W 11lVl'W'HU~ffflYf'lJ~'H1fl.yhl'V1fJ ~h'WVf1
• q

,J", .: d A ' '<!I d ,
'Y'I1f1'H'W~'ilJm'Y'l1::tUf.l111'V1'lff.llJ1l1f1nfl'H'fIlfJ~ lh::ttl'VI t'lf'W 'lff.llJm 'Y'Il::'Unf11'i tlJf.l~f1ll::fll'W

'H1flV1'1u~~111~fJ1fllJf11'j lijfl~ ',jfhi1~O~11~11J 'W1l~lJl1l1f1'HU~ffflYf'lJ~ l'V1q 'H~fll 'VI'il1rl'lJ
" ,,,

lh ~ttl 'VIVi'ffllJ 'H~ fit ~ fJ-:J',j fJfllJ f lJ , ~UrI ~n'Y'lq ~ f1'i 'i lJ'H ~ fit ~ fJ'I',j fJf.llJ f lJ 'ff11 l1H lf1

~fllJ1'f1'lfUU'fI~ ~fl1JflfI'fIUIPi11::f lJm 'Y'Il::~11'ffl'i~~ltrJ'W ~flf11'j~11 -W'W~1\91, 1Ii'W~ 11d~l'YhJ 'W

l'l1U ~nt~fJ1~1'W 11'i ~ ~liu U'fI~~ 11g'W ~ tg f1~ flU ~ ~t rJu 'ffllJ'Hjf.ltl 'j'j fJ1U 1'lJllJ flmcil
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f So',. I

1~ tli1 1 U111l1'lJflfl "ijiif1l1~f1I~tI.:j f11'J' -Nfffl1l1" 'lfW ~"fl~ "'W f11'J11"f11U~tI'W ,j11'CY1'Jn'lJ'lJflfl"••
~ 3J , 'd.o=:!l .q .q~

fl'W I1Ulll'l"1f1'f;J'CYllll1'Jflm'Jtl1'llfl.:jI'l'W ('Wfll 1'W"llm:mu~,2526: 12)

",!'J'Vi.:j'lf 1 'CY1i'W~lffOtl'J (2526) l~l11f11'Jffml1l~tl1n'lJ']ffl.:j'Yl1.:jf11'J ~fl'CY1'J 1~tI

i/ "" '1 i/ ~ "' •• "'.1fll.:jfl.:j"lf1 !flHff'Jl.:jf11'JIlfl'CYl'J'llfl.:jfl"llflU~lm~lml1"" 'W 5 'Jull'lJ'lJ
OJ

1. 1.:jff'W'Yl'W1

2. lflH'CY~1.:j~.:jflll~llll~tl1,rfl.:jn'lJf11'Jlijfl.:j 1'lf'W fflllflll~H'l

3. 1flH'CY~ l.:j~ .:jflll~ 11lI~tl1,rfl.:jn'lJf11'J lijfl.:j 1'lf'W 'Vin flf11'J lijfl.:j

4. 1flHff~ l.:jiJ"~tIlJ 1flflf1"1f1'J ~'lJ'lJf11'Jlijfl.:j 1'lf'W l1'I11t1'J1'lff11'J

5. ~fl1l1"'lf'W l~llrl ~.:j¥ill~ 1'Y1tl 1'V1'Jifn1 Ul'ltl'CYl'J 1I'ltlVl'lJ"j,1Uf11'J~fl'CY1'J•
'Ufl.:ji'VItliif1iin'lJ'llfl 3 ,4 l 5 ~h'W,rfl 2 ritl'W,rl.:jMl.:j lf1"n'lJf11'Jlijfl.:j l'VItl ,rfl 1 iifl1111rllflru ll~

u

111f1~1.:j'U11.:jll" ~ I~ tI.:j~ fl f11'JII U 'J'CYfllVl I~'W,j 11~ tl

ihVl" iYn, lf11'W 'VI{ Im~'CY1'CYt f1t)I'li''lfI'l14Ul'l (2516) l~l11f11'J1~tI!~fl.:j fl1111

~'W~1'V11.:jf11'Jlijfl.:j n'lJ f11'J~flff1'J VI'lJ'h ~fl1l1" 'lfU lh ~lfl'Yl1'V1tlf1'J:i: "1m iYtI.:j lm~ l1 14.:jfffl¥i ll~ii•
r-l" l11' 11'CY111l'Jtltlf1'J~~'lJfl11lJ~fl11lJl,r1' "'VI l.:j f11'Jlijfl.:j'U tl.:jU'J~ 'lfl'lf'W' 'Wl'llI'l'lf'W 'lJ'VIl ~ r-l"'llfl.:j

OJ

~fl1l1"'lf'W U'J1f1fJeMI'l1llf1' 'Wf1~llU'J~'lfl'lf'W~iif11'Jffml1'J ~~'lJ~lfldl.:j 'h ~1'l111~1~tlyj~'h f11'J

'CY'W'VI'W1l1~ fl'lJflm~ l'llfl.:jrul~~U fl.:j I'l"fl~" 'Wl~ fl'WTI1'W I~'W11l1~ .:j,j11rl1flru~'lf1t1ff! 1~fl1111~
u u OJ

i/ , "'I
fl11111'll1 "'VI1.:jf11'Jlllfl.:j

1'CY'll,", 'W'W'Yl~1'lf~ (2524) i~l11f11'J1~tIl~fl.:j f11'J~fl'CYn'VI1.:jf11'Jlijfl.:jn'lJf11'Jiiri1'W

, "'1.1, ~ ~ cI i/ '" i/ 0 ""
'J111'VI1.:jf11'JIlJfl.:j'llfl.:ju'J~'lf1'lf'W 'W'lfll'lf'W'lf'W'lJ'VI! 'VIti: 11f1'l:JlmVl1~mW'lJ1'W1.:jflm flllflfll'CY .:j'CY1.:j•
~.:jl111'l'Wfln 1'lfiYlJ1 r-l"f11'J fff1'l:Jl'Vi'lJ'h

, i/ ~ "'I 11' I , 'i i/ •.• "" ""1. 'WI'll 'Wf11n'lfl ff l'J 'Yll.:jf11'JIII fl.:j 'J~ 'lf1 'If'W 'W'lfll 'If 'W'If'W'lJ'VI'CY1 'W l1 ru I'l 'J'lJfl 'VI1iVI"
• u

\1lf1f11'J liJ ~ i' 'lJ~fllJ1"'lf'Wlllf1f111f11'J ~fl'CY1'J'J~ l111.:j1.Jfl fl"

2. U'J~'lfl'lf'W' 'W'lflJ'lf'W 'If'W'lJ'VI ~, ~i' 'lJ~11'CY1'J'VI1.:jf11'Jljj fl.:j \11f)'lffl.:j'Yll.:jf11'J liJ~ i''lJ•. . .~ " .Q., 4' 0I.c:::1 , V.c::Ii "Q,.I , 4
rt fl1l1"'lf'W \1~I'llllJff1'W 'J111'Yll.:jf11'Jlllfl.:j 'W'J:i:~'lJ'VI'CY.:j11 r-l'VI I'l'j 'lJ'll11ff1'J 'Yl1.:jf11'Jlllfl.:j \11f)

OJ OJ

'lffl.:j 'Yll.:jf11'j ~fl 'CY1'J'j:i: .•.d1.:j1.Jfl fl"

.1 , .J, i/", , "'I I ~ •••

3. u 'J~'lf1'lf'W 'W'lf'W'lJ'Yl 'VI ~ 'J'lJ'U11'CY1'J'VI1.:jf11'jlllfl.:j \1If)'lffl.:j'VI1.:j f11'JIlJl'l'j U

~ Y.cJ" 4 V 0 d • y,di i/ •.• ,
." fl1l1"'lf'W \1~1'U1111lJ'CY1'W'j 111'Yl1.:jf11'j lllfl.:j ~ 1t1fl1111'CY11'j" 'Utl.:jI'l'Wlfl.:jlllf1f111r-l'Yl I'l 'j 'lJ'll11'CY1'j

OJ

"'I I ~ I , ••• i/.I .,;, i/ •.•
'Yll.:jf11'JIlJfl.:j \11f)'lffl.:j'Yl1.:jf11'Jrtfl'CY1'J'J::l'11H'lJ flfl"llm~ 'W'VI1.:j1'l'j.:jf)'W'U1lJu 'j ~'ll'1'll''W'VI 1'l'j'lJ•
, .4, ~ ' .c:I 191 d 9J • .!I''U11'CY1'J'VIl.:jf11'j IlJ fl.:j" 1f)'ll'fl.:j'VI1.:jf11'Jrtfl'CY1'j'j:: l111.:j'lJflfl "ll II 'W1 'WlJ'VI\1::1'U1'j 111'Yll.:jf11'j lllfl.:j 'W•

~ f) 'l:JW:: 'Ufl.:j f11'j tl f) eMf)".:j'j:: ~ 1l'Vi~.:j111f)f)11 ~~ i~i' 'lJ,j11ff1 'j 'VIl.:jf11'j 1ij fl.:j" 1f)f11 'j IiJ I'l i' 'lJ~flll 1" 'If'W
OJ OJ OJ



54

'" "' ,. i ~i ~ ~ ~ ~ iUtJ1'f1~U~~~ltJ11)U~~f1m1tJl:JJ1'If tJm~fff1Yltl~f1"U'I'l1im'HH)ffl~tJm~1J1tJm~•
• >J •

.ij~l'llUNtJt1'1'llifflff\P11f11~oWWl tJlY1fl~i1tJU1J'IJU~~'lfl'1ftJij ff1tJi 1tJUtJ ij f1n 11~UNtJf11~ffflffl~•
Ij) ~ rI QI d.c:::s • ~ 'jJ 'j) t 'jJ ~

mtJm~1!'fn1~11iJ1)1)t1'1'ltJN~\P1flm~'oflffl~ f11~11~UNtJmtJNff~ffl~ m':i11~UNtJ~ltJ!tJfll11ffn
"

'jJ ~ <jJ Yev 0 I i.e:i ...I 0 d 0 ~

m':i11~UNtJ~ltJ'oflm':i1HUNtJ~ltJm1Jffl':i'I'l1fltll~ ':i1)~u':i~ff1Jfl11tJffl!':i1)!m~m~~l!tJlNltJ
"

"j ~ '1 ~ ~ •.••.•• 1'" .1 ~
m':iffflffn ~ltJ ~flHff~Hfl~'fIm m':i1)~m':i'l'l~'YWlm1Jflmm~1Ju':i~:JJ1W1ff~flumW U"~•••
nm m~fl11JfltJl'llfldl~h f11':iU~~djtJN"f11~~flffl~~ltJu~~djtJN~f11~i'1J~U~~djtJN~m~ij. "
ff1tJi1tJ l'llfldl~ i':i~~Un:ff1J'fI11tJffl!~1)\P1~fl~1)'Um~fff1Yli1~iJtlJ111iJ'il:Otlm1~'fI11tJffl!~1)!m~

"• >J

U'U1'1'l1~f1Wtli'mh ~f11~ffflffl~U 'Uijm~.ij~l'llfldl~i~•


