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The purposes of this research were 1) to develop of a causal model of external evaluation
result utilization and internal quality assurance system implementation of schoo! in Bangkok
metropolis and 2) to examine the model validity. The research sample consisted of 428 teacher
people in Bangkok metropolis. Data consisted of 5 latent variables ; school environmental
psychomotor, charactors of external evaluator, external evaluation result and internal quality
assurance system implementation of school. 26 observed variables. Were collected by
questionnaires having reliability for each variables ranging from .956-.958. Data were analyzed by
descriptive statistics, Pearson’s product moment correlation, one way ANOVA, multiple regressions

analysis. Among these variables, environmental in school had the highest tota! effect.

The research results were as follow:

1. The causal model of external evaluation result utilization and internal quality assurance
system implementation of school in Bangkok metropolis, variables had direct effect on external
evaluation result utilization: school environmental and charactors of external evaluators, variables
had direct effect on internal quality assurance system implementation of school: psychomotor and
charactors of external evaluators and variable had both indirect effects: school environmental
psychomotor, and charactors of external evaluators. Among these variables, school environmental
had the highest total effect.

2. Development of a causal model of external evaluation result utilization and internal quality
assurance system implementation of school in Bangkok metropolis was valid and fit to the empriical
data. The model indicated that the Chi-square goodness of fit test was 168.58, df = 167, p = 451,
GFI =.971, AGFI = .938, and RMR = .009 the mode! accounted for 74.10 % of variance in 73.60 %.





