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PROVINCE. THESIS ADVISOR : KANJANA KAEWTHEP, Ph.D., 204 pp.

The qualitative research methods employing the participant observation and in-depth
interviews were used to study the role of communication to maintain the competence of Namkain
village in Nan province and to study the communication patterns which developed in this community
through the participatory communication process. The total numbers of key participants were 30,
including community's leaders, villagers or community members, and village's alliances.

The study revealed two main results: 1.The communication patterns which were found and
used in Namkain community through different types of activity administration and the role of
communication to maintain the competence. The communication patterns were gradually developed
through 3 different stages with the purpose to build rapport within and outside the community. Three
stages were included the incubation stage, the second stage and the recent stage. (1.1)During the
incubation stage, the community began to realize the crisis which occurred in the community. The
leading groups and villagers established the working group using the participatory process through
Bhor-Wor-Ror-Sor  and  through 4 communication patterns including the formal one-way
communication, informal two-way .communication, vertical communication, and horizontal
communication patterns. Three levels of sharing idea fo.rum which were executed on this stage were
community members forum, village forum, and sub-district forum. (1.2) The second stage was the
time period in which crisis or problems were minimized. People in Namkain village participated in
solving shared problems altogether by using 3 patterns of communication: formal two-way
communication, informal two-way communication, and vertical communication. (1.3) The recent stage
was the stage in which the community was rewarded as the community’s model because it was
strengthened and had high competence. The communication patterns which were used during this
stage included formal two-way communication, informal two-way communication emphasizing on
forums and sharing knowledge with the outsiders.

2. This study showed 12 roles of communication of Namkain community in maintaining its
competence. Those roles were (1) to distribute news (export channel), (2) to receive news (import
channel), (3) method of screening data, (4) bridge in horizontal communications, (5) facilitator of
decision making, (6) mechanism for accelerating discussion and exchange, (7) tool in creating
transparency, (8) forum for communicating ideas, (9) creation of participation, (10) resolution of

conflict, (11) method of compiling people’s ideas and needs and (12) administration of conflict.





