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The purposes of this research were: (1) to compare the level of students’ satisfaction and expectation on
the flexible learning program classified by gender, academic year, grade point average, and éxperiencé‘bf uéing
computer and internet application. (2) to study relationships between students’ satisfaction and expectation on
the flexible learning program in terms of types of instruction, learner support and academic support. The samples
were 62 students in Bachelor's degree in Science Program in Software Development in 2006 academic year;
they were 36 junior and 26 senior students. The quantitative and qualitative data were collected by using

questionnaire, focus group discussion and in-depth interview.

The research findings were as follows:

1. There were no any difference found in students' expectation and satisfaction on the flexible learning
program with statistically significant at .05 level classified by academic year, grade point average, and experience
of using computer and internet application. Only gender caused the difference in students’ expectation on
learner support and academic support as regards library with statistically significant at .05 level and students’
satisfaction on classroom instruction with statistically significant at .01 level.

2. The satisfaction was related to the expectation of students on classroom instruction with statistically
significant at .05 level. The satisfaction was related to the expectation of students on self-learning instruction via
electronic media with statistically significant at .01 level. The satisfaction was related to the expectation of
students on learner support with statistically significant at .05 level. The satisfaction was related fo the expectation
of students on academic support as regards computer laboratory with statistically significant at .01 level





