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RATSUDA THONGIERM : COMMUNITY PARTICIFATION IN PUBLIC RELATIONS
MANAGEMENT TO PROMOTE WIANGKUMKHAM HISTORICAL TOURISM SITE.
THESIS ADVISOR: ASSOC.PROF RUNGNAPAR PITPREECHA, 205 pp.

The objectives of this research are to siudy processes, sirategies, community participation, and management
of public relations to promote Wiangkumkham histarical tourism site.

The research methodology ineluded qualitative method by gathering data and in-depth interviewing from ten
community leaders and ten people from ther government administration, including Sarapee District office and Fine
Arts Department (Chiangmai office), and quantitative method by surveying. This rescarch studied 400 samples of
people in Wiangkumkham area, Questionnaires were used for data collecting. The data was analyzed by using
percentage and mean calculations. The SP3S program was used io compuie the statistics.

The results of this research were as follows:

1. Public relations process to promote Wiangkumkham has all four processes, which are Research,
Planning, Communication, and Evaluation; however, all processes need improvement.

2. Public relations strategy of Wiangkumkham was divided into three phases: (1) Public relations strategy
fior using interpersonal channel. (2) Public relations sirategy for using media of partnership, and (3) Public relations
strategy for publicity.

3. The people in Wiangkumkham community have neither duties nor power in Wiangkumkham
management becausc the Sarapee District and the Fine Arls Depariment are the main faetors taking responsibility in
management,

4. The level of community participation is revealed from the resulis of the questionnaires; its resulis show
that only Moo 11 of Tawangtarn District was at a moderate level In contrast to other villages, the level of
participation was low and also was lowest in Moo 3, Nonghoi District. In conclusion, the results from 400 samples

show that the level of overall was low.

5.~ The community has no real power because the community does not take the power in decision making.

However, the community does participate indirectly by donating money or working as statf members.
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