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The purposes of this study were to study executive and expert’s opinions in regard to efficient
knowledge management for Thailand; to synthesize the indicators and variables of efficient knowledge
management; to compare arithmetic mean of variables of efticient knowledge management between public and
private organizations; to develop and validate the measurement model of efficient knowledge management; and
to propose a composite indicators of efficient knowledge management for Thailand. The research used mixed
methodology (Two Phase Study); the qualitative and quantitative method. Qualitative method consisted of
three steps: a content analysis from the reviewed literature; in-depth interview with knowledge management
managers from four organizations; and conduct a focus-group interview of 10 knowledge management
managers and experts to identify efficient knowledge management variables in Thailand. Quantitative method
conducted by using a survey questionnaire collected from 221 knowledge workers in four public and five
private organizations in Thailand. Validity and reliability test were used to indicate the degree to which research
instruments were capable of achieving certain aims. The reliability of the questionnaire was 0.995. The data
was analyzed by content analysis, frequency distribution, percentage, arithmetic mean, standard deviation,
t-test, the Pearson Product Moment Correlation Coefficient, and Confirmatory Factor Analysis with SPSS for
windows and LISREL 8.53. The research findings were:

1. Knowledge management variables consisted of three components defined as: input component:
human characteristics and organization characteristics; process component: human development and
organization development; and output component: human capital and organization capital. In this study, there
were six observed variables.

2. There was a significant difference at the .05 level in efficient knowledge management between
public and private organizations in process components. There were significant differences at the .01 level in
human development indicator and at the .05 level in organization development indicator between public and
private organizations.

3. The efficient knowledge management conceptual model was fit to the empirical clata()(l2 = 0.887,
df=2, p= 642, GF1 = 0.999, AGFI = .986, RMR = .002).

4. Tt was found that the factor loading of efficient knowledge management composite indicators for

Thailand were process, input and output components, respectively.





