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Abstract

179011

This research aimed to study problems and satisfaction of enterprises sending data via electronic
media at Social Security Office on Chaiyapum province. Sampling group was computer staff who
worked in the enterprises sending data via electronic media at Social Security Office on Chaiyapum
province. Instrument was a questionnaire in a topic of the problems and levels of the satisfaction of
the enterprises sending data via electronic media. Data were analyzed by frequency, percentage,
mean, standard deviation, t-test and variation analysis. Results of the research revealed that

1) The problems on sending the data via electronic media, in overall aspects, were at a
moderate level.

2) The satisfaction of sending the data via electronic media, in overall aspects, was at a
high level.

3) A comparison on the problems of sending the data via electronic media while
separating by gender, the level of education, and a number of employees, it found that there were
differences in overall aspects.

4) The comparison on the satisfaction of sending the data via electronic media while
separating by the gender, the level of education, experience and the number of employees, it found

that there were differences in overall aspects.



