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The purposes of this research were study problems, problems cause and problem solving methods in
Department of Highways, Bureau of Location and Design’s highway design process. The samples
used were 60 civil ehgineers and 8 professional highway designers from Department of Highways,

Bureau of Location and Design.

The tools used consists the questionnaire for civil engineers and the interview for professional
highway designers. Statistics used to analyze the data were percentage, average, standard deviation
and Independent Sample T-Test for compare the difference between the average impact level and

the problem frequency.

The study found that the most 10 ﬁnportant problems are budget limitation, insufficient budget,
re-policy by government, people disagree with highway pattern, people have no information in
highway project, location restriction in design lateness, conflict design opinion, not enough
information fof design and .Ian(i»scapev_: limitation, respectively. The comparison of difference
between the average impact level and the problem frequency found that most of opinions are in the
same way, considered by the difference of job position, working experience and responsibility.
Problem solving methods from professional highway designer’s interview could adjust the design

. process more efficiency.





