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Abstract 1 7 9 8 0 6

This thesis was a survey study. The purposes of the study were to describe the level of
emotional quotient, work and family conflict and job satisfaction of employees, to study
correlation between emotional quotient, work and family conflict and job satisfaction, to compare
job satisfaction between the different group of emotional quotient and work and family conflict,
finally, to perform the predictive equation of job satisfaction. The 250 employees in the
distribution department of Nation Multimedia Group Public Company Limited were approached.
The 118 items of approved questionnaires were used in data collection. The hypotheses were
tested by Pearson’s Product Moment Correlation, t - test and Stepwise Multiple Regression
Analysis. The results of this research indicated that the level of emotional quotient, work and
family conflict and job satisfaction of employees were moderate. Job satisfaction correlated
positively to emotional quotient, but correlated negatively to work and family conflict. Employees
with different emotional quotient also had different job satisfaction. However, the employees with
different work and family conflict had not different job satisfaction at significant level of .05. The
3 components of emotional quotient (social skills, self - regulation and motivation) could predict

of job satisfaction and have coefficients of determination at 42.5%.





