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Abstract i 79 809

This thesis was a survey study of the level of perceptions of fair performance appraisals,
the acceptance of performance appraisals and the job performance of employees, to compare job
performance based on separating through individual characteristics and acceptance of
performance appraisals. This study also investigated the correlation between the perceptions of
fair performance appraisals, the acceptance of performance appraisals and the job performance of
employees, and studied the prediction’s accuracy of job performance of employees from
perceptions of fair performance appraisals and acceptance of performance appraisals. The 258
samples were the employees in corporate headquarters of the Thai Military Bank Public Company
Limited. The observational instrument was a questionnaire. The used statistics were frequency,
percentage, mean, standard deviation, t-test, One-way analysis of variance, Pearson’s product
moment correlation and multiple regression analysis. The results concluded that the employees’
perceptions of fair performance appraisals were high; whereas acceptance of performance
appraisals and job performance of employees were moderate. The employees with different
individual characteristics didn’t have different levels of job performance. The employees that had
different level of acceptance of performance appraisals also had different level of job
performance at significant level of .05. The perceptions of fair performance appraisals in the
methods of appraisals, and acceptance of performance appraisals have a meaningful correlation.
And it was found that the acceptance of performance appraisals in the overall acceptance and

performance appraisals rater could predict 17.1 percent of job performance of employees.





