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Abstract 179844 -

The objectives of this research are 1) to study the model of personality, the levels of
emotional intelligence and conflict management, 2) to compare the abilities of conflict
management based on personality and emotional intelligence, and 3) to study the
relationship between emotional intelligence and conflict management.

The sample of this research is 200 academic department head teachers in secondary
schools under the Office of the Basic Education Commiission, Bangkok District 3. The
research tools used to gather data include demographic questionnaires, personality tests,
emotional intelligence tests, and conflict management questionnaires. The statistical
computer programs are used to analyze the data. The analytical statistics includes
frequency, percentage, standard deviation, one-way analysis of variance (ANOVA), and
Pearson’s Product-Moment Coefficient Correlation

The study reveals that 1) the head teachers have neurotic— extrovert of personality,
moderate level of emotional intelligence and moderate level of conflict management 2) the
head teachers with different personalities have different abilities of conflict management at
statistical significance level of .05 3) the head teachers with different personalities both in
overall and any single element, e.g. self-awareness, emotional control, self-motivation,
understanding, and socialization have different abilities of conflict management at statistical
significance levelsof .05 and .01 and 4) emotional intelligence has a positive relationship
with conflict management at statistical significance level of .01.

(This thesis has a total of 107 pages.)





