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This research aims to study the access to and use of information especially the Internet by
visually impaired people in Thailand. The research methodology used in this study is document
research, survey, and in-depth interviews of the following subjects- 30 Internet users with visual
impairment, policy makers and government project coordinators as well as opinion leaders in the

Blind community, and social activists. All the data were collected during April to August, 2007.

The study shows that there is a low level of implementation of policies regarding information
access for people with disabilities in Thailand. In terms of access and use, all the interviewees
encounter information deficiency in most of the media owning to factors such as technology costs
and design, the lack of knowledge and support from society, and adequate support from the
government. The study also finds that the Blind community has initiated social movements both at
the policy/legal level and civic level. Moreover, the study finds that the studied blind Internet users
believe that Internet will be an alternative information resource capable of narrowing the digital
divide and knowledge gap between people with visual impairment and abled people as well as the

gap among people with visual impairment in different socio-economic levels.





