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The purpose of this descriptive research is to study and compare the actual and expected roles in
school and community relationship administration of large secondary school administrators, under the Office of

Bangkok Education Service Area 1.

The sample consisted of 181 school administrators, 242 teachers and 375 parents from large
secondary schools, under the Office of Bangkok Education Service Area 1. Check list and rating scale
questionnaires were used. They were developed from the conceptual framework of standard criteria of
secondary schools, under the Department of General Education on the relationships between schools and
community. Questionnaire respondents’ status was analyzed with frequencies and percentage; whereas, the

actual and expected roles of school administrators were done with mean, standard deviation and t-test.

The research on six of the actual and expected roles in administering the relationships between
schools and community revealed that:

1. On the whole, the actual roles scored high were 1) the role in building and advertising school
good reputation, 2) the role in getting support from community, 3) the role in planning of the creation of
relationships between schools and community.

2. The actual roles scored medium were 1) the roles in evaluating the creation of relationships
between schools and community, 2) the participation in developing and servicing the community.

3. All expected roles were scored high.

4. The comparison between the actual and expected roles in administering relationships between
schools and community, on the whole, expressed that the differences between all actual roles and expected roles

were statistically significant at 0.05.





