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The study was survey oriented research. The aim was to study the demand of the
employers in Air-conditioners after-sale service and maintenance about the academic
knowledge and work competency of the employers who normally finished Poly-technic
College as Simi-skilled workers. The sampling size, 201 employers in Bangkok area was
determined as survey group by simple random sampling technique. The result was
presented using charts and tables to illustrate the description.

The result of finding revealed that most of the employers needed workers who had
finished from Poly-technic College at semi-skilled level in Air-conditioners business. The
academic knowledge was moderately necessary but emphasis was the skill in maintenance
and work competency which required using the tools for maintenance correctly, for example
being able to use the tools for blowing and sucking to drain the water, wiring the insulated
pipe within clipping belt and pipe fitting. The particular skill for basic problem was also
required. Second to the important requirement maintenance was the related academic
knowledge which was necessary for promotion the workers to go up skilled level or
becoming the independent enterprisers.

The significance of this study could be applied to improve the short course

curriculum (both knowledge and work competency) of Poly-technic college.





