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Abstract 1 8 0 2 7 1

The purpose of this study was to investigate the preparation guidelines of
cosmetics entrepreneurs certified with GMP Standards. Aspects related to personnel,
administration and management, machines and equipments, buildings and areas, and
budgets were examined. The readiness condition, problems/obstacles and needs for
government helps of cosmetics entrepreneurs not yet certified with GMP were also
studied. The population of this study was 157 owners or managers of cosmetics
factories permitted to run the business by Department of Industrial Works, 55 of which
were certified with GMP while another 102 were not. Questionnaires were used to
collect the data. Frequency, percentage, arithmetic mean, and standard deviation were
used to analyze the data via SPSS V.11 software.

It was found that the GMP certified establishments had preparation guidelines in
every aspect to obtain the GMP Standards Certification. Regarding the personnel, they
learned about benefits gained from being certified with GMP Standards in the meetings
of the establishments. Welfares were given to personnel as a motivation while
conducting the project. Qualified production representatives were selected. Trainings
on GMP standards were provided for personnel. Most information was obtained from
the FDA. With respect to machines and equipments, most establishments had protective
maintenance. Calibrations of production instruments and equipments were conducted
by outside agencies such as those from Thailand Environment Institute and Thai
International Airlines. As for the buildings and areas, buildings in most establishments
were renovated. Building and production areas were improved. With regard to budgets,
sources of most capital were from company’s budget. The amount of 480,000 —
1,660,000 baht expense was made on building and area renovation, project consultants,
documents, calibrations of instruments, personnel trainings, system examination and
maintenance, and public relations.

With regard to the establishments not yet certified with the GMP Standards, the
study revealed that their general condition complied with all GMP requirements except
for the documents related to production and examination. As a whole, there were few
problems and obstacles in following GMP requirements. For the needs of government
helps, most establishments needed the government to send them information regularly.
They also would like the government to set practical rules that accorded with the
assessment criteria. In addition, they needed the government personnel or experts who
were knowledgeable in GMP Standards to give them advice and to help them solve the

problems. Practical system was suggested to emphasize rather than paper work.





