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Abstract 1 8 0 2 7 2

The purpose of this study was to investigate the impacts resulting from industrial
business being certified with occupational heaith and safety management system
standards (TIS 18001). The population of this study was 123 representatives from
Occupational Health and Safety Management Departments in industrial business
establishments recorded in the database of Thai Industrial Standards Institute.
Questionnaires were used to collect the data. Frequency, percentage, arithmetic mean,
standard deviation, ANOVA, Scheffe Analysis and LSD were employed to analyze the
data via SPSS software.

It was found that most industrial business establishments certified with TIS 18001
was of a large size with the business age of 30 years up. Most of them had been
certified for more than 3 years. The main pbjective to obtain the TIS 18001 was to
reduce and control the working risk of employees and people involved. The positive
impacts gained from the certification were at a high level in every aspect except for that
on machinery and equipments which was at a moderate level. As for the negative
impacts on expenditure, the study revealed that they were at a moderate level.
However, the expense on documentation, expansion of buildings, electricity, water
supply, and public health service was affected at a lower level while that on improving
working environment to meet the occupational health and safety policy was affected at a
high level. The comparison of the positive impacts among different sizes of business
indicated that the large business gained more positive impacts on management than the
small ones. The by-item investigation showed that the personnel in the medium
business were satisfied with their work and realized the safety at work more than those
in the small ones. The large and medium establishments gained better image than the
small ones did. In addition they could reduce the machine and equipment damages
more. It was also found that the large business had a better management system; that
is, it was more systematic and easier to examine. The image of the organization was
socially acceptable. The relationship between the bigger establishments and the
surrounding communities were better. Regarding the comparison of impacts resulting
from being certified with TIS 18001, it was found that the expenditure for improving
working environment of the medium business were affected more than the that of the
small ones. Nevertheless, the small business expense on documentation and fire
extinction service or emergency stops was higher than that of the large establishments.

The statistical significance of this study was set at .05.





