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As the Ministry of Finance has enforced that government agencies’ procurements be
conducted via e-auction from January 1, 2005 onward, this study was undertaken with the
purpose to investigate e-auction procurement conditions, problems, and needs of
government agencies. The population of the study was 253 procurement personnel in
government agencies and enterprises. Questionnaires were used to collect the data.
Percentage, arithmetic mean, standard deviation, ANOVA and Scheffe Analysis were
employed to analyze.

With respect to the general conditions of e-auction procurement, it was found that
most government agencies spent 3-4 months to prepare for the e-auction system. Software
serving this purpose was obtained from the e-MarketPlace Service Provider. Two people
were assigned to take care of the system. E-auction was mostly applied to hardware
procurement. The budget for preparation of the system was less than 20,000 baht. An
average of three procurements a month was undertaken. The process for obtaining the goods
averagely took 30 days. Two to three traders got a chance to propose the price. The
qualification of those who were not granted a chance did not meet the government’s
requirement. The e-auction procurement helped the government to reduce its budget for 6-
10%. However, the problem related to illegal auction agreement among companies could
not be solved.

The examination of the problems and needs in relation to e-auction revealed that
there were few traders being able to enter auctions, the government agencies, therefore,
wanted more public relations on this matter. The other problem found was that the
personnel of the central market did not know how to use the machines much, so the ones
with more expertise were needed. Another problem was that the government personnel did

not accept e-auction system, so certain rules and regulations had to be issued and enforced
so that all of them could follow. In addition, a problem concerning low capacity computers
and servers was also found. This caused the delay of the Internet link. Hence higher
capacity servers and high speed Internet were required.

The comparison of e-auction problems indicated as a whole that different government
agencies and enterprises faced different problems. The government agencies encountered
more problems than other government bodies. The by-aspect comparison of problems
revealed difference in three aspects while the by-item yielded 15 items different. The

statistical significance level of this study was set at .05.





