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As the Ministry of Finance has enforced that government agencies’ procurements be
conducted via e-Auction from January 1, 2005 onward, this study was undertaken with
the purpose to investigate guidelines, problems, and needs of the traders who did the
e—-Auction business with government agencies. The population of this study was 182
traders or trader companies’ employees who were responsible for e-Auction. Questionnaires
were used to collect the data. Percentage, arithmetic mean, standard deviation, ANOVA and
Scheffe Analysis were employed to analyze.

With respect to the guidelines, it was found that most traders got the information
from government agencies. In preparation for e-Auction, they encountered the problems
related to rules, regulations and protocols the most. The expense to enter the system was
less than 30,000 baht. The companies’ personnel had to be trained or participate in
seminars especially on using computer software, rules, regulations and protocols of
e~Auction system. In case of doubt, they asked for advices from the e-Market place service
provider via telephone. Three employees were assigned to work for each auction. Two to
three computers with moderate capacity and Internet explorer software were used. An
average of three detections of government agencies’ websites were made each day. The
e-Market place service provider most chosen was Pantawanich Company. There were not
many steps to apply for its membership but it took a long time. Most companies used to
win less than 10 auctions most of which were of an open type. The result of each auction
was announced within 10 days. The average total sale was more than 1,000,000 baht a
year. The traders viewed that procurement via e-Auction could not prevent corruption as
companies still made same illegal agreement among themselves.

Regarding the problems and needs, it was found that the distribution of information
was insufficient. Traders wanted the government to issue a monthly newsletter to announce
government procurements. As for the e-auction central market service, the traders found
that the market’s personnel could not give practical advices that they really needed. In
addition, it was found that the companies’ employees were unable to make decisions or
solve problems. So the traders wanted the target price to be set beforehand. It was also
found that there were problems of varieties of instruments and their high price. The traders
wanted the government to provide cheaper machines for them. Clear regulations for the
auction cancellation were additionally needed.

The comparison of problems faced by traders from different sizes of e-Auction
business revealed that the small business encountered more problems than the larger ones.
The by-aspect investigation indicated that two aspects were different while the by-item

yielded 12 items different. The statistical significance level of this study was set at .05.





