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Abstract

The objective of this research is to study the service quality of financial
sector and study to guidelines for improving the service quality of the financial
sector. The questionnaire was used to collect data from a sample of 174
personnel of the faculty of applied science. The descriptive statistics which are
percentage, mean, and standard deviation were used to analyses the data.
The results show that (1) The overall opinion on the service quality of the
financial sector is at a high level, to be precise, all fields have a high average
which can be arranged in descending order as follows by assurance,
reliability, responsiveness and empathy. (2) The guidelines for improving the
service quality of the financial sector are providing a manual to cover financial
matters, to create an online financial system and uploading disbursement forms
to the faculty’s website. Moreover, the meeting about disbursement should be

held at least twice a year.

Keywords: service quality, Faculty of Applied Science
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