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The purpose of this study was to applied Neural network to Quality Function
Deployment which consisted of 4 phase model: product planning, product design, process
planning, and production operations planning in order to improve design process of
bedroom furniture product, for example, a bed, a dressing table, a wardrobe, etc. The
researcher utilized questionnaires to identify the requirement and satisfaction of total 270
customers and analyze the data by using the 4 phase model. The results of this study are
including: there are 10 approaches to assess customer requirements and the level of
customer satisfaction is 7.82 from total 37 samples which are in the range of quite good to
good. The implication of this study for bedroom furniture product improvement is that the
process of product design is more efficient, decreasing of time and complication of process
of product design, and the data analyzed can make the products to meet customer
requirements. Furthermore, the neural network can be continued to improve by applying this

program in other fields of data analysis or other organizations.





