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The purpose of this survey study was to investigate the congruency of competency of the
graduates holding Vocational Diploma in Automobile Technology and the requirements of the
automobile establishments in Bangkok Metropolis. Three aspects; namely, knowledge, working
skills, and attitudes, were examined. The informants of this study were 148 managers of the
service centers of 240 automobile establishments in Bangkok Metropolis. Questionnaires were
used to collect the data. Percentage, arithmetic mean, standard deviation, and t-test were
employed to analyze the data via SPSS software.

It was found as a whole and by-item that the graduates’ existing knowledge, working
skills, and attitudes were not congruent with the requirements of the automobile establishments
except the items related to the knowledge of the manual, drum, and disc brake systems only. The
study also indicated that the graduates’ existing knowledge, working skills, and attitudes were
lower than those required by the establishments. The finding was statistically significant at the
level of 0.05.

With respect to the graduates’ knowledge required by the establishments, the informants
rated most items at a high level. The knowledge on power transmission system was rated as the
most required followed by those related to the car electrical and air-conditioning systems, engine
system, foundation knowledge, steering system, and load and braking systems respectively.
Graduates’ working competency was also rated as a whole at a high level. The skills most
required were those ‘related to engine system, followed by the skills concerning the power

transmission system and the electrical and air-conditioning systems, which were rated at the same

level. The third most required skills were those involving load and braking systems and basic
skills. However, the items related to the graduates’ attitudes were rated at a highest level.
Attitudes towards morality were ranked as the most required, followed by those towards

profession and human relationship respectively.





