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This research is to study the problems and the need of public telephone service of TOT
co., Itd. (Public) in Don Muang district, in order to design primary public telephone service
system through the estimation of the expert of TOT. The specimen used for this research was
divided into 4 groups, 57 people each, total 228. The occupation classification is made up as
follows government officer, state enterprise officer, department store stuff, student and ordinary
people through questionnaire and data analysis, that is, percentage, average value and standard
deviation.

The result of this research is that stage of design of public telephone service system as
follows, (1) The public telephone and box design is accompany with customer’s desire.
(2) Installation, transfer and demolishment is specified within 6 days. (3) Telephone maintenance
is due every 10 days. (4) Public telephones and boxes are cleaned every 15 days. (5) The security
is provided 24 hours a day. (6) Fee collection is due every 3 days per 1 responsible area.

(7) Customer’s responsible is made up for every 24 hours.





