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THE ENGINEERS' SATISFACTION TOWARD FACTORS
RELATED TO WORKING IN LTEC LTD.
By
TIPPAWAN SUWANABOT
NOVEMBER 2002

Chairman: Dr.Sermkiat Chomchanyong
Department/Faculty: Department of Agricultural Business Administration and Marketing,

Faculty of Agricultural Business

The objectives of this research were to study 1) the factors that influenced
the decision of engineers to work in LTEC Ltd. and 2) the satisfaction of engineers
towards the factors related to working in LTEC Ltd. The questionnaires about job
satisfaction of engineers were given to 82 engineers who work in LTEC Ltd. SPSS for
Windows Program processed the data collected. The statistics were studied by looking
at the frequency, percentage, mean, chi-square test and Pearson's product moment
correlation.

The study found that most of the engineers were men. Their ages were
25 to 27, single and worked in FOC department. Their working duration in LTEC Ltd. was
less than 4 years. Most of them worked in their own domicile and have never been
training in foreign countries.

The factors that influenced the decision of engineers to work in LTEC Ltd.
were ranked as follow; 1) own domicile 2) job security 3) welfare 4) wage/salary 5) ability

right to the job 6) promotion 7) recognition and 8) others.
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The results showed that most of engineers had a high level of satisfaction
with maintenance of hygiene factors in 2 aspects of working operation :‘1) interpersonal
relations with peers and 2) interpersonal relations with subordinates. They had
an average level of satisfaction with maintenance of hygiene factors in 7 aspects of
working operation : 1) personal life 2) interpersonal relations with supervisor 3) working
conditions 4) status 5) job security 6) administration and 7) compensation. They had
an average level of satisfaction with motivational factors in 4 aspects of working
operation : 1) achievement 2) job description 3) responsibility and 4) recognition. They
have a low level of satisfaction with maintenance of hygiene factors of the company’s
policy and administration, with motivational factors in promotion and possibility of
growth.

In conclusion, engineers had an average of satisfaction with both
maintenance of hygiene factors and motivational factors.

The analysis of correlation between satisfaction with working operation and
their personal, economic, and social background showed that both variables were
significantly correlated, i.e. age was significantly related to interpersonal relations with
supervision; working experience was significantly related to personal iife; maritai status
was significantly related to job security, job description and responsibility; training
overseas was significantly related to company policy and administration and status:;
and working department was significantly related to achievement and interpersonal
relations with peers. The other 2 independent variables, sex and place of working were

found to have no correlation with their satisfaction in werking operation.





