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The study aimed at investigating the attitudes of entrepreneurs in Amphur Muang
Revenue office in Chiang Mai Province towards the Value Added Taxation. It also aimed at
investigating the problems regarding the enterprises’ VAT payment. The data were collected
through questionnaires assigned to those sample 3 enterprises that already made 7% VAT
registration in the Muang Chiang Mai District, Chiang Mai Province. The number of 345
questionnaires was returned; the results were as followed:

Most of the samples, 65.2% were female. Among these females, 63.5% earned
bachelor’s degrees. The number of 67.8% of them worked as chief accountants or clerks while
60.6 of those enterprises were legal persons. Seme of them, 49.9% conducted wholesale or retail
businesses. Most of them, 67.5% had made 7% VAT registration more than 3 years.

Most of the samples showed their attitudes iowards the VAT at positive level while
their attitudes towards the principles and benefits derived from VAT were quoted fair level. As
for those rules and regulations in general were quoted at fair level. They also quoted their

attitudes towards the VAT system as precise and applicable when making calculation since it
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consists of a single rate. They also agreed that the VAT helped them prepare complete and
correct bookkeeping and documents. They also agreed that the VAT system was efficient and
caused no repeated taxation, assisted the exporting practices, replaced the trading taxation well
and fulfilled the tax loops. As for their attitudes towards the rules and regulations, they quoted
them at positive level over those who earned over 1,200,000 baht per annum and had to pay 7%
VAT; the amount of selling tax had to be subtracted by the buying tax. They also agreed that
those who ed less than 1,200,000 baht per annum had to be discharged with the VAT. The
enterprises had to make registration at local district office where the enterprises were located.
The 7% VAT was appropriate. For their attitudes towards other aspects of VAT, they quoted at
hishest level over those cases regarding the regulation amending to be notified to the enterprises
immediately.

The enterprises, in Muang Chiang Mai District showed their common attitudes
over the principles and benefits, rules and regulations and other aspects of VAT as far as

the business groups were concerned.





