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This study has two objectives: 1) to know the welfare needs of the personnel of
Maejo University (MJU) under autonomous university pattern, and 2) to recognize the
problems concerning the welfare/benefits of these personnel.

Using a questionnaire, data were collected from a total number of 63 personnel
of MJU. Data were statistically analyzed from the values of standard deviation and
T-test using SPSS program for Windows.

Data on general information of the personnel were cbtained as follows: (1) age,
(2) sex, (3) marital status, (4) position, (5) degree, (6) status, (7) number of children, (8)
work experience, (9) workplace, and (10) residence.

Results Aas percentages (%) showed the following: (1) females: 64.7% (2) age
group (20-29 years): 60.8%; (3) degree: MS (60.8%); BS (27.5%); Diploma (11.8%); (4)
position: faculty staff: 74.5%; with work experience: 1-3 years: 64.7%; (5) monthly salary;,
8.268-9,151: 39.2%; (6) status: single: 78.4%; (7) without children: 94.1%; (8) work
experience: 1-3 years (39.2%); 4-56 years (37.3%); (S) workplace: MJU-Phrae : 68.8% ;

{10) residence : university housing : 58.8% ; in parents'residence 1 19.6%.
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Opinions of the personnel on the present conditions and under autonomous
conditions were also shaded. Results showed that opinions were on the average
regarding working conditions, welfare benefits and management at present simulation.
Personnel gave highest expectations under the autonomous university states.

Concerning problem and suggestions of the personnel on the welfare benefits
under the autonomous university status showed the following: (1) welfare benefits at
present situation: unsatisfactory: 59.9%, inconvenience in getting welfare benefits:
76.5%, red tape in getting welfare benefits: 88.2%; (2) information public relations on the
welfare benefits at present: uninformed: 66.7%, opinions of personnel not surveyed:
98%.

The hypothesis that the welfare demands of the personnel at MJU campus and
MJU-Phrae campus were not different was also tested. It showed that MJU personnel
have demands on their work, welfare benefits and the management. Finally, this study
concluded that although compensation of under autonomous university is 1.5-1.7 times
higher than the present condition, there are high demands for welfare benefits as
inceptions, motivation and encouragement for MJU personnel labor force at present and

in the future.





