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Abstract of special problem submitted to the Graduate School Project of Maejo
University in partial fulfillment of the requirements for the degree of Master of Arts in

Communications

SATISFACTION OF LAMPHUN RESIDENTS ON M.C.O.T. COMMUNITY
RADIC PROGRAMME
By
SUREE BOONNAK
NOVEMBER 2002

Chairman; Samart Srijumnong
Department/ Faculty: Department of Agricultural Extension, Faculty of Agricultural

Business

This research was to study (1) demographic characteristics of M.C‘O.T.‘
community radio programme listeners; (2) the listeners' behavior; (3) their satisfaction;
and (4) their suggestions. The sample comprised 337 Lamphun residents who
responded to the interview questions constructed by the researcher. The Cronbach'’s
Coefficient was 0.89. The collected data were analyzed through SPSS/PC’. The results
were as follows:

1. The sampled listeners were composed of 51.10% females and 48.90%
males. Their average annual income was 6,290.51 bath and their average age was
39.33 years. Most of them had received a secondary education (39.90%), were single
(64.00%) and were farmers (48.30%).

2. Regarding listening behavior, 90.60% of them tuned in to the program
between 1 — 2 p.m.; 57.70% did it on-and-off basis; 60.30% cited their usual habit of

listening to M.C.O.T. program as the reason to listen; 74.00%had never contacted the
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program; 59.70% listened at home; and 29.30% liked the participation idea of the
program the best.

3. In regard to satisfaction, the listeners were asked to respond to the
aspects of the program’s content, format, and participation. Concerning content, their
satisfaction was at a high level in regard to the program’s relevant information provision
on local problems, new suggestions, and it's applicability. Concerning format, their
satisfaction was at a high level in the friendly attitude of the program's disk-jocky, the
good quality of the voice received, and in being well informed about local matters.
Regarding participation, the listener's satisfaction was at a high level in the D.J. being
weli-prepared, in having a resource person appearing on the prbgram, being regular
listeners to the program, the program's operation, and making use of the information
provided by the program to strengthen community relationship.

4. Among those who responded to the open-ended part of the
questionnaire, 31 listeners voiced their cpinion that the M.C.O.T. programs at Lamphun
were not sufficient. Forty-four of them expressed the view that the program'’s length was
only good. Twenty listeners suggested that the on-air time should be shifted to 08.00 --
09.00 a.m. Lastly, 16 listeners recommended that the Lamphun program should focus

more on local issues and provide the needed solutions as well.





