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The purpose of this research was to study school administrator’'s information and
communication technology administration competency in secondary schools under Thé Office of Bangkok

Educational Service Area.

The tool used in this study are structured - interview form and questionnaires. The total
population consisting of 92 school administrators, 92 deputy administrators and 92 teachers responsible for
the information and communication technology project in secondary schools, each of which has 1,500
students or over under the Office of Bangkok Educational Service Area answered the questionnaires. Mean,

and standard deviation were used to analyze all collected data.

The study resulted in the following findings:

1. Internal School Management: It was found that there were 14 competencies of which
two competencies: 1) the competency in efficient school ICT planning , and 2) the competency in budget
monitoring with good governance were scored the highest by the questionnaire respondents, and the rest
were scored high.

2. Infrastructure: It was found that there were 23 competencies of which the competency
in school network system planning and development planning was scored the highest; whereas, the rest
were found high.

3. Instruction: There were 14 competencies, and all competencies were scored high.

4. Learning Processes: It was found that there were 15 competencies, and all were
scored high.

5. Learning Resources: It was discovered that there were 10 competencies, and all were

scored high





