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The purpose of this research were 1) to develop a causal modsl of effectiveness to develop and enrich
the quality assurance process of the office education service area 2) to examine the goodness of fit of a causal
model of effectiveness to develop and enrich the quality assurance process of the office education service area
3) to study a system of management, problems and solution of development and enrichment the quality assurance
process of the office education service area. The research population and samples consisted of 175 areas. The
research ‘responders were supervisors, school directors and teachers. Variables consisted of four endogenous
independence variables: factor of the office education service area characteristics, factor of environmental
chafacﬁ%ristics, factor of employee characteristics and factor of managerial policies and practices; one endogenous
laten{ variable was effectiveness o develop and enrich the quality assurance process of the office education service
area. These latent variables were measured by 21 observed variables. The research data were collected by
questionnaires ‘and interview. The questionnaires having reliability for each variable ranging from 0.82 — 0.93 and
analysed by using descriptive statistics, Pearson’s product moment correlation, validity structural analysis, LISREL
analysis and analysed quality data by using synthesis content method.

The major findings were as follows :

1. The causal model of effectiveness to develop and enrich the quality assurance process of the office
education service area results were factor of managerial policies and practices have indirect effect on effectiveness to
develop and entich the quality assurance process of the office education service area and factor of environmental
characteristics of the office education service area have maximum total effect on effectiveness to develop and enrich
the quality. assurance process of the office education service area otherwise factor of environmental characteristics
have direct effect on factor of employee characteristics ,natural characteristics of the office and factor of managerial
policies and practices. And factor of managerial policies and practices have direct effect on of environmental
characfgristics,

2. The causal model was valid and fit to the empirical data. The model indicated that the Chi-square
goodness of fit test was 4.53 p = 1.00, df = 48, GFi = 1.00, AGFI = .89, and RMR = 0.001. The model accounted for
38% of variance in effectiveness to develop and enrich the quality assurance process of the office education
setvice area.

3." A system of management of development and enrichment the quality assurance process of the office
education service area were doing action plans and examine school projects, doing as action plans for - goals
achievement, having guidebooks for quality assurance process in schools, coordinated with schools for giving advise

and knowledge about the quality assurance.





