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Psychosocial factors are significant hazards affecting the prevalence of work related
stress. The issue of work related stress has become a critical occupational health problem,
particularly among traffic policemen. The main purposes of this correlational descriptive study
were to examine psychosocial factors, work related stress and the association between
psychosocial factors and work related stress among traffic policemen in Chiang Mai province.
Data were collected from 191 subjects who were traffic police;nen in Chiang Mai province. The
subjects were selected using simple random sampling. Data collection was conducted in August,
2006. The research instrument was a self-administered questionnaire and comprised the
following; 1) personal information, 2) psychosocial factors, and 3) work related stress. This
questionnaire was reviewed by five experts and received a content validity index of 0.97. The
reliability of the questionnaire was tested using the Cronbach’s alpha coefficient, the psychosocial
factors questionnaire yielded a value of 0.94 and the work related stress questionnaire yielded a
value of 0.82. Data were analyzed using descriptive statistics, chi-square and fisher’s exact test.

The major findings showed that the study samples exposed to job demand at a high
level (86.40 %), control or decision latitude at a low level (66.00 %) and social support at a low
level (60.20%). Also the findings showed that 48.20 percent of the sample exposed to
psychosocial factors was at a high level and 5.80 percent exposed to psychosocial factors at a low
level. The work related stress among the study sample findings showed that 64.90 percent of the
study sample hgd stress at a medium level, 22.00 percent had stress at a high level and 13.10
percent had stress at a low level. Regarding the relationship between psychosocial factors and
work related stress, it was found to be significant (p < 0.05).

The results of this study highlight the need for occupational health nurses as well as
occupational and environmental health related institutions to recognize the importance of
psychosocial factors and work related stress surveillance for traffic policemen. It is anticipated
that the surveillance will result in effective management of work related stress which is related to

psychosocial factors among traffic policemen.





