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The purposes of this research were to study the motivation factors and working problems
of employees at GlaxoSmithKline (Thailand) Limited. A sample of 227 employees was selected
and questionnaires were used for data collection. The data was then analyzed using descriptive
statistics : frequency, percentage and mean.

The result of this study revealed that the working motivation factors that highly affected
employees were advancement, responsibilities, work achievement, recognition and work itself.

The hygiene factors that highly affected employees were compensation, job security,
interpersonal relations with peers, interpersonal relations with supervisors and subordinates,
working conditions, the company policy and administration and personal life.

The working problems occurred at a medium level were work itself, work achievement,
recognition, responsibilities, company policy and administration, interpersonal relations with
supervisors and subordinates, interpersonal relations with peers, job security, compensation,

working conditions and personal life, while the advancement was at a high level.





