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Job satisfaction can and does influence behavior at work. Job satisfaction affects
organization to be successful and happiness employee. The purpose of descriptive correlation
research was to study job satisfaction among professional nurses and relationship between
selected factors; age, educational level, marital status, position, shift work and department to job
satisfaction. The subjects were 289 professional nurses who performanced in Phichit Hospital.
The instrument was the questionnaire by Ancharee Chitpakdee (1993) which was developed from
the Index of Work Satisfaction of Stamps & Piedmonte. Data were analyzed by using descriptive
statistics; frequency, percentage, the mean, standard deviation and Pearson’s correlation.

Result of the study showed that the overall job satisfaction among professional
nurses in Phichit Hospital was at medium level (L= 183.36, G =22.95) and each part,
autonomy, organizational policies, interaction as well as professional status satisfaction were at
medium level (L= 35.45, 28.01, 45.59 and 35.38) however, pay and task requirement
satisfaction were at low level (Ll = 18.59 and 20.35). There were positive relationships between
age, marital status and position with job satisfaction (r = .41, .04 and .24). There were negative
relationships between education level and shift work with job satisfaction (r = -.05 and -.25).
Professional nurses with differences department of work had differences mean scores of job
satisfaction.

The result of this study can be used for improvement way for increase job

satisfaction.





