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Every IT organization has its IT infrastructure information. Keeping these
information up-to-date is important. Configuration Management (CM) constitutes a
process in the Service Support book of ITIL framework. The objective of the CM process
is to provide up-to-date and reliable details about IT infrastructure, including
configuration item (Cl) data, as well as the relationships among configuration items.
These relationships provide the basis of impact assessment for IT infrastructure when a
particular Cl is changed. Typically, all the information related to Cls is stored in a
Configuration Management Database or CMDB. This research applies web service
technology to developing a platform-independent configuration management system
that would enable an organization to manage its configuration information and to share

the configuration data among relevant processes, resulting in efficient IT services.





