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ABSTRACT 242279

The objectives of this study were to:1) improve the security services business of Great
Guardian Northem Co., Ltd.; 2) explore satisfaction and expectation towards: service market factors of
security services users using the services of Great Guardian Northern Co., Ltd.; and 3) explore problems
encountered by people using the services of Great Guardian Northern Co., Ltd. Respondents in this
study consisted of 261 Great Guardian Northem Co., Ltd. Clients living in Chiang Mai and Lamphun
provinces (179 and 82, respectively). A set of questionnaires was used for data collection and analyzed
by using frequency, percentage, mean, and standard deviation.

Results of the study revealed that the respondents were mostly general managers of a
shop or company. They had used the services of Great Guardian Northern Co., Ltd. for 2-3 years.
Most of them hired less than five security guards working for both day shift and night shift. As a
whole, the respondents had a high level of satisfaction with service marking factors of Great Guardian
Northern Co., Ltd. Looking into details, it was found that the following se. /ices market factors were
found at a high level: personnel, product, price, distribution channel, physical creation and presentation,
and market promotion, respectively. It was found that all factors had a highest level of an effect on the
level of expectation of the respondents except price and market promotion which were found at a high
level. That was, the following were presented from a highest to a high level respectively: personnel,
physical creation and presentation, process, product, distribution channel, price, and market promotion.

For problems encountered, as a whole, the respondents had a low level of problems in
all aspects of using the services of Great Guardian Northem Co., Ltd. In terms of the following: security

guard service, company general operation, personnel service, and office staff service, respectively.
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