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Abstract

This research was aimed at investigating the required graduate traits and satisfaction of employers
towards the graduates in the urban planning architecture program, Faculty of Architecture Urban Design and
Creative Arts. Mahasarakham University. 2014. The objective was to study the requirements for graduates’
traits and satisfaction of organizations involved with urban planning architecture towards the graduates from this
program (2014). The results would be used to recommend approaches in the planning and improvement of the
instruction and curriculum revision. The sample group was selected from an unknown number of population from
442 organizations, both governmental and private, that are working on or involved with urban planning architecture.
The findings from inquiries of the requirements for graduates’ traits under the university qualification standards of
Thailand show that most organizations’ requirements were at the highest level in all aspects. Their satisfaction
was at a high percentage for both the high and highest levels. Comparison of the scores of various aspects
between satisfaction and requirements shows that satisfaction levels were slightly lower than requirements. Some
answers contained a number of implications that should be taken into account, namely, discipline, punctuality,
self- and social responsibilities, analysis of problems that leads to design that is accurate and appropriate to the
needs. Investigation with organizations that used to employ the graduates from this program shows that 76.3%
of graduates work in their fields, whereas the rest do not. Open-ended questions on development of graduates’
traits and instruction reveal useful information for development. Most importantly, graduates should be improved
through instruction where emphasis is on urban planning architecture that is direct to the needs of the local areas,
so that graduates are able to develop their locality appropriately. Graduates should be confident and full of pride
in their profession. They should have moral, patience, and determination, and be able to apply the knowledge in
urban planning and urban design in their work. They should always develop themselves and keep pace with new
knowledge, be idealistic, be ethical in the profession, be able to socialize, know their own duties and roles in the
society, have vision and knowledge in the mainstream architecture. In addition, the graduates in this area should
be able to use new technologies and computer programs for designing, understand the process and research
methods, and use Thai and English languages well.

Keywords: Urban Architecture, Required, Graduate Traits, Satisfaction, Knowledge
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