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Factors Affecting Behavior to OTOP Product: case study of Food Products, Phayao
Province.
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Abstract

The purpose of this research was to study Factors affecting behavior of food products purchasing in
Phayao province. The sample was customers who bought food OTOP products in Phayao who was 15 years up
about 400 people. This research used questionnaires to collect data and was analyzed into frequency, mean,
percentage, standard deviation, The result showed that most buyers were females with aged between 25-34 years
old. Most participants hold under a Bachelor degree and work as a farmer who had income less than 10,000 bath
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per mouth. The marketing mix affects of purchasing behavior were at high level. The purpose of going out was

for souvenir and made decision by themselves. The timing of going out was on Saturday and Sunday and paying

about 20-346 bath per time. The frequency in purchasing was about 1 time per mouth. Popular products were

Nam prik Larb, Thanyaporn Rice, Khaeb Mou Nay Glang, NamNauekwaun, AsgaewNayGlang, PickledfishSrithon,

AndBananaboxJandee.Thecustomers’behaviorwerdifferentwithgender, age, education, job, and income for purchasing

of OTOP products in Phayao province. The objective and income for buying was different statistically significant

at 0.05 level. The marketing mix was products, price, distribution, and marketing promotion and was related to the

behavior of buying OTOP products in Phayao province.The frequency in purchasing was statistically significant at

0.05 in the same direction at high level.

Keywords: Purchase behavior, marketing mix, food OTOP Product
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